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UOMPANIES MAY RECRUIT 
(.M. GODDARD AND OTHERS 
10 VOICE FIRE INSURANCE 


Demand for Veteran Scientific In- 
surance Men to Tell Story 
of Business 


OPPORTUNITIES TO TALK 


Goddard Speech Before Associated 
Industries Makes Fine 
Impression 











\ movement is on foot among some 
of the important fire companies to have 
drafted as public speakers on insurance 
the services of some veterans of the 
business who have recently retired and 
who are students of the business in the 
front rank of intelligence. They say that 
fre insurance is in need of spokesmen; 
that it has one of the best stories to tell 
of all the businesses in America; and 
that it is only fair to the great institu- 
tion of insurance that the story be ef- 
fectively told. There are many opportu- 
nities offered for the telling of this story 
—the explanation of rate-making, cutting 
down of hazards, perfection of fire fight- 
ing devices, ete., where the story would 
be welcomed by business men. Trade or- 
ganizations desire speakers, and hereto- 
fore it has been rather difficult to find 
such speakers in fire insurance. A num- 
ber of such speakers, it is declared, are 
now available. 

These men would be of the type of C. 
M. Goddard, who for a decade was man- 
ager of the New England Fire Insurance 
Exchange, and who recently retired and 
who is about to move to Plainfield, N. J., 
to live. Mr. Goddard’s mettle was re- 
cently tested in a talk which he made 
before the Associated Industries of Mas- 
sachusetts and the address he made is 
generally regarded by fire insurance ex- 
tcutives as being one of the best of the 
kind ever made in America. Another 
man mentioned as a possible recruit to 
those who would voice fire insurance is 
Willis O. Robb, who was manager of the 
New York Fire Insurance Exchange for 
many years and who retired some 
months ago. There are half a dozen 
ong this type who would easily fill 

€ Diu 

Background of Goddard’s Talk 

Th ackground of Goddard’s talk to 
Ne Associated Industries of Massachu- 

S tollowed dissatisfaction of some 
: ling agents in New England with the 
mstirat : speakers before the Associated 
cndust: s of Massachusetts. This very 
Mportant body had previously gone to 
‘Ne fac'ory mutuals for insurance speak- 
'sanc the agents thought it only just 
a t stock companies be given a 

‘nce. The Associated Industries was 

agreed about a year ago to per- 

(Continued on Page 32) 
































PHOENIX 


Assurance Company, Ltd. 
of London 


150 William Street, New York 


A Corporation which has stood the test 
of time! 147 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








ahh lage toe Excellent Service and Facilities 


Escabiosbed s7ta 
INSURANCE 


Indemnity Company 


150 William Street, New York 
































“So Are the Sons of Men Snared in an Evil Time, 
When It Falleth Suddenly Upon Them” 


Ecclesiastes, known to us also as The Preacher, long, long ago 
painted a picture of fortune’s uncertainty that has never been equaled. 
Here it is: 


Man also knoweth not his time; as the fishes that 
are taken in evil net, and as the birds that are caught 
in a snare; so are the sons of men snared in an evil 
time, when it falleth suddenly upon them. 


Were the venerated philosopher and moralist living in these 
dolorous days, he would add a verse, counseling an investment which 
would recoup loss, repair the damaged estate, and restore provision 
for old age and for wife and children, for those that had been 
caught “in the snare.” 


Life underwriters for the present have a busy duty as re-creators 
of estates. 





Wm. A. Law, President 
Wm. H. Kingsley, Vice-Pres. Hugh D. Hart, Vice-Pres. 





The Penn Mutual Life Insurance Company 
Philadelphia 


Independence Square Founded 1847 




















MANY MEETINGS MONDAY 
TO PUT BACKBONE INTO 
NATION'S AGENCY FORCES 


Managers Quick to See Insurance 
Arguments Based on Stock 
Debacle 


TALK BY DONALD KEANE 





Says “Shock Insurance” is Being 
Written Covering Paper Stock 
Losses 


Throughout the country in general 
agency offices on Monday morning of 
this week meetings were held based on 
devising ways and means for insurance 
agents to meet the current stock market 
situation. Confronted by increases in 
policy loans and comments made to 
agents by the public of “I have no 
money,” or “I lost my money in the 
stock market,” the chain of circum- 
stances which caused the “paper profits 
panic” brought in its train new argu- 
ments for taking insurance or solidified 
old ones. 

A sample of the type of meeting held 
was that in the office of the Keane-Pat- 
terson general agency of the Massachu- 
setts Mutual in the Pennsylvania build- 
ing, New York, the meeting being pre- 
sided over by Richard Lichtermann, the 
agency’s manager of production. There 
were about fifty agents in attendance. 

Argue Against Pessimism 

Mr. Lichtermann started out by telling 
agents not to fall into the trap of pes- 
simism. “If you feel blue when you 
leave your home for the office and your 
office for the street you are licked be- 
fore you start. I am going to introduce 
to you Donald Keane who will tell you 
why you should not feel blue and why 
you should not be licked,” he said. 

Taking up the pessimistic thread, Mr. 
Keane began with a talk on mob hys- 
teria. He declared it was one thing that 
agents should not fall for but should 
combat it, with all their acumen and 
knowledge of the real facts. He de- 
scribed how hysteria is born and flour- 
ishes. It starts with curiosity, is fed 
on fear and develops into panic if not 
stopped. A man is hit by an automo- 
bile on the streets; immediately a crowd 
gathers around. That is curiosity. If 
ten such accidents occur, that breeds 
fear. Then every time a person sees 
another accident or hears of one, it de- 
velops into panic which seizes people 
who are about to cross the street. They 
never think of the hundreds of millions 
of daily crossings where there are no 
accidents. 

“You read about a few crimes in Chi- 
cago, the newspapers continue to play 
them up; opinion is rife that here is a 
city of crime and we even find foreign- 
ers wondering if they need an escort 

(Continued on Page 15) 


THE EASTERN 
UNDERWRITER 












November 22, 1929 

















"THE COMPLETE ESTATE— 


is represented in the Manhattan “Seven Point Special” Policy. 
Eloquent tribute to the inherent value and comprehensive nature 
of the policy has been given by merchants, bankers and executives 
—these are the men who have endorsed the “Seven Point Special” 
by becoming its largest buyers. 


Briefly stated the main benefits of this all-embracing contract are: 


At Age 60 the following Options: 


1. Retirement Income ea ete $ 100.00 Guaranteed for 120 months. 
a month for life 
a ee eee $14,370.00 Larger if dividends are accumulated. 
3. Cash Payment ................ $ 8,100.00 Larger if dividends are accumulated. 
and 
Paid-Up Life Insurance $10,000.00 Not subject to evidence of insurability. 
4. Paid-Up Life Insurance $22,920.00 Larger if dividends are accumulated. 


Subject to evidence of insurability. 


Before Age 60: 


5. Total and Permanent Disability Benefits 
Waiver of Premiums 
and 
Monthly Income of $100.00 
At Death from Natural Causes: 


6. Face Amount or Cash Value (which- 
ever is the greater) never less than. $10,000.00 Larger if dividends are accumulated. 


i 
At Death from Accident: 


7. Double Face Amount. __ . a? $20,000.00 Larger if dividends are accumulated. 


The above illustration is for a $10,000.00 Policy 
The ‘Seven Point Special’ is also issued to mature at Age 65 


A “SEVEN POINT SPECIAL” POLICY MEANS LIFE INSURANCE SATISFACTION 


THe MANHATTAN LIFE INSURANCE COMPANY 


Its traditions and ideals have been 
built on the motto of ‘‘Reliability” 
and as such has earned the name 


of 
“THE OLD RELIABLE” 


, Founded 1850 
654 Madison Avenue at Sixtieth Street 


New York, N. Y. 
Thomas E. Lovejoy, President 
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C. V. Dykeman and S.S. Voshell About 





To Celebrate Fiftieth Anniversaries 





Long Distinguished Brooklyn Life Insurance Men; Walton L. Crocker 


and E. H. Brock Two of Distinguished Voshell Office 
Graduates; Both Active After Long Career 


Two of the most prominent and highly 
respected insurance managers in Brook- 
lyn are about to celebrate their fiftieth 
anniv rsaries in the business. They are 
Conrad V. Dykeman, superintendent of 
The Prudential, and S. S. Voshell, man- 
ager of the Metropolitan Life. Each has 
been prominent in life underwriting cir- 
cles for years. It can be said without 
exaggeration that both have 
thousands of men and trained them well. 

It was on December 15, 1879, that Su- 


trained 


| perintendent Dykeman was appointed to 
an agency by John F. Dryden, the presi- 


dent and founder of The Prudential. To- 
day, with eyes undimmed and vigor un- 


' diminished, he is distinctly “on the job.” 


The trials and vicissitudes of the in- 
dustrial agent in those earliest days of 
Mr. Dykeman’s employment are too well 
known to require any further discussion 
here. The idea of protection was not 
so readily accepted, policies were not so 
liberal and, as a consequence, the in- 
come of an agent was, to say the least, 


not large. 


Always Had Confidence in Life 
Insurance Ideals 


It was a time to try the mettle and 


s the inherent loyalty of any man engaged 
in the selling of insurance, and those 
' who survived and became successful in 
' later years may well be said to have 
| been the crusaders of the business. Of 


such a stamp was Conrad V. Dykeman. 
He never lost his confidence that the 
day would come when the ideals of The 


| Prudential would win respect and recog- 
nition and he recently declared that he 


had received great compensation for his 
faith by having been privilged to see the 
company attain its present proportions in 
the life insurance field. 

The worth of Dykeman manifested it- 
self early in his Prudential employ, for 
it was only a little more than a year 
after his appointment, or on December 
2), 1880, that he was appointed an as- 
sistant superintendent. On October 26, 
1885, he was made superintendent of the 
company’s Brooklyn No. 2 district; there 
he stayed until June 19, 1899, when he 
was offered and accepted the superin- 
tendency of the Long Island City 


Mr. Dykeman’s service has been 
marked throughout his long career by 
an earnest interest in his company asso- 
cates, a sincere desire to serve policy- 
holders or potential policyholders and 
an ability that has been equalled only 


by his intense loyalty to The Prudential. 
He has been held in high esteem by 
= in other walks of life with whom 
e ha 


; come in contact, not many years 
_ having been chosen as the Imperial 
oten ite of the Nobles of the Mystic 


Shrine. He is one of the incorporators 
of the Brooklyn Institute of Arts and 
sciences. He also organized the Uni- 
Versity Extension course in civil gov- 
‘tnment, American history and political 
€conomy yv 


Helped Theodore Roosevelt 
Mr. Dykeman, in his activity in civic 
movements, helped Theodore Roosevelt 
pass the first mandatory civil service bill 
in the New York legislature. He served 





as president of the Life Underwriters’ 
Association of New York and as presi- 
dent of the Bushwick Hospital in Brook- 
lyn. He was one of the organizers of 
the Manufacturer’s Trust Company, of 


Dykeman would be complete without 


some word about one who has furnished 
inspiration for him and who has been at 
his side through all the years of his Pru- 
dential service and longer. 


We refer to 





Champlain Studios, N. Y. 
C. V. DYKEMAN 


the Greenpoint National Bank and is 
now chairman of the local board of the 
American Trust Co. and trustee of the 
Brevoort Savings Bank. He is also a 
member of the Brooklyn Lodge of Elks, 
Crescent Athletic Club and Commodore 
of the Brooklyn Yacht Club. He is a 
charter member of the Brooklyn Cham- 
ber of Commerce and also a member 
of the Queens Chamber of Commerce. 

The work nearest to Mr. Dykeman’s 
heart, however, has been that which he 
has so heartily undertaken for the bene- 
fit of under-privileged boys, and for a 
number of years he has been president 
of the Board of Trustees of Boys’ Wel- 
come Hall in Brooklyn and head of the 
Rotary Club committee for boys’ work 
in the Borough of Queens. 

No story of the success of Conrad V. 


William Frange 
SAMUEL S. VOSHELL 


Mrs. Dykeman. They celebrated their 
golden wedding and at that time were 
honored by a host of their friends and a 


great dinner and reception held in 

Brooklyn. 

Two Illustrious Graduates of the Voshell 
ffice 


The exact day when fifty years of 
splendid service to life insurance will be 
rounded out by Samuel S. Voshell is 
January 8 next. He and Conrad V. Dyke- 
man have been friends for so many years 
that both have difficulty in fixing the 
time when that companionship started. 

Through the years Mr. Voshell has 
seen life insurance go through many 
stages, and he has always been in step 
with each progressive move. His inter- 
est in the life underwriters association 
movement has been demonstrated upon 











BISCAY ON PRODUCTION 





Manager Ordinary Department, Western 
& Southern Life, Speaks Before 
Industrial Insurers Conference 

The problem of training industrial 
agents to sell ordinary insurance was dlis- 
cussed at the Industrial Insurers Con- 
ference at Mobile last week by Charles 
M. Biscay, manager ordinary depart- 
ment, Western & Southern Life of Cin- 


cinnati. 


“The development of a life insurance 
organization,” said Mr. Biscay, “is no 
more complicated, in my opinion, than 
the development of men in any other 
line of business. Now, I do not believe 
that a man should be given any impres- 
sion that he must be a salesman to sell 
life insurance. He must at least be a 
believer in life insurance and prove his 
belief by buying a substantial Ordinary 
policy on his own life. The very reason 








RICHARD H. WALLACE DIES 





Philadelphian Was One of Girard Life 
Founders and Served as Vice- 
President Until 1927 
Richard H. Wallace, retired insurance 
man and one of the founders of the Gi- 
rard Life of Philadelphia, died last week 
at the age of seventy-five years. He was 
born in Philadelphia and served for fif- 
teen years on the Presbyterian Board of 
Pensions and from 1893 to his death was 
an elder in the Tenth Presbyterian 

Church. 

For many years Mr. Wallace was an 
agent for the Berkshire Life and in 1906 
helped found the Girard Life and served 
as its vice-president until 1927. He was 
a member of the Union League. 





why he bought a policy on his own life 
is the very reason why he should be able 
to persuade the other man to buy a pol- 
icy.” 


various occasions and he has had the 
honor of being president of the Life 
Underwriters Association of New York. 
Mr. Voshell is very proud of the grad- 
uates of his offices and no wonder, be- 
cause Walton L. Crocker, now president 
of the John Hancock and Vice-President 
Elbert H. Brock of that company start- 
ed in the insurance business under him 
in Boston. Another source of satisfac- 
tion to him is the lifelong friendship 
he had for the late Haley Fiske, for so 
many years directing genius of the Met- 
ropolitan Life. For thirty-five years he 
has been in charge of one territory. In 
that time he has seen more than $50,- 
000,000 of business placed on the com- 
pany’s books from his district alone in 
Brooklyn. 


His Early Years 


With a remarkably keen memory Mr. 
Voshell can tell of his early years. He 
was born in Dover, Del. January 14, 
1855, and reared in the family home- 
stead purchased by his grandfather in 
1821. After completing school at the 
age of sixteen he went on his father’s 
farm, and later began his real business 
career as a salesman in a general coun- 
try store. In 1876 he started a like 
business on his own, later admitting a 
partner. 

He remembers distinctly how he hap- 
pened to enter the insurance business 
and relates how on January 8, 1880, he 
started from Smyrna, Del., for Philadel- 
phia to buy a bill of goods. Detained by 
a fog and occupying his time by reading 
a newspaper, his eye lit upon an adver- 
tisement that gave the prospect of a 
good income and a chance of early pro- 
motion, and being on the alert, he an- 
swered the ad immediately and took a 
position as agent under H. T. Culver, 
Esq., then Philadelphia manager for the 
John Hancock, and who later became 
superintendent of agencies. In 1882 Mr. 
Voshell was made a superintendent for 
the company in New Haven, and less 
than eighteen months later was assigned 
the Boston territory which included not 
only the city proper but the adjoining 
cities and towns. 

In 1894 Mr. Voshell left the Hancock 
to take charge of the Brooklyn district 
of the Metropolitan where he is now 
located. He has always taken pride in a 
well equipped office, and the Metropoli- 
tan set up for him at this time splendid 
quarters. The list of promotions to su- 
perintendencies made from his district is 
a long one. During his first ten years 
with the Metropolitan he made an in- 
dustrial increase of a little less than 
$4,000 and built up in the ordinary de- 
partment close to $5,000,000, an unusual 
record in those days. 

At the present time Mr. Voshell is un- 
usually active in business, plays golf, and 
still gets much pleasure out of life. He 
is an active member of the Life Under- 
writers’ Association. He is a member 
of the Brooklyn Chamber of Commerce, 
the Crescent Club, the Brooklyn Club, 
the Rotary Club and the Lido Country 
Club at Long Beach. 

Mr. Voshell is a brother of another 
distinguished Metropolitan Life man— 
Jonathan K. Voshell of Baltimore, former 
president of the National Association of 
Life Underwriters. 
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Golden Seal Fraternal 
Taken Over by Dep’t 


TO SAVE MEMBERS’ INSURANCE 





Court Approves Assumption of Risks by 
Metropolitan; Society Has Assets 
Of $160,000,000 





The Golden Seal Assurance Society of 
Roxbury has been taken over by Su- 
perintendent Albert Conway by order of 
Supreme Court Justice Rhodes sitting at 
Binghamton, N. Y., and an arrangement 
authorized for the outstanding insurance 
to be carried by the Metropolitan Life. 
The officers and directors of the society 
concurred in the action. The society has 
$160,000,000 of assets. Hamilton Ward, 
state attorney-general, appeared before 
Justice Rhodes as attorney for Super- 
intendent of Insurance Conway and 
through Clarence C. Fowler, his counsel, 
stated that the liquidation of the Golden 
Seal and the continuance of the life in- 
surance of the members with a solvent 
life company such as the Metropolitan 
Life was in accordance with the usual 
course of the insurance department when 
it finds an insurance company is in a 
hazardous condition and the prospects of 
maturing its insurance obligations is 
doubtful. The court order was made on 
the motion of Attorney-General Ward. 

It was learned from the argument in 
court that Superintendent Conway has 
been negotiating for more than a month 
in an effort to save the life insurance 
protection for the members of the so- 
ciety. Chief examiner John E. Dicfen- 
dorf and examiners Edwin McLaughlin 
and Clarence G. Baker of the department 
have been at the home office of the com- 
pany at Roxbury, for some time and 
made an examination of the company as 
of October 31. As soon as the report 
of the examiners was completed, Super- 
intendent Conway was in a position to 
close the contract with the Metropolitan 
Life, which action on his part with the 
approval of Justice Rhodes will prevent 
the loss of the life insurance protection 
to living members holding certificates of 
several of the insurance funds estab- 
lished by the society which are not whol- 
ly insolvent. Under the terms of the 
contract and the court order, all life in- 
surance protection of the Golden Seal 
Assurance Society will cease December 
3, and each member who desires to sur- 
render his distributive share of the as- 
sets of the Golden Seal to the Metro- 
politan Life will receive a life insurance 
policy written by the Metropolitan Life 
at Metropolitan rates and without med- 
ical examination. The members holding 
accident and health certificates payable 
from the benefit fund, in which fund 
there are not assets, will not receive any 
distributive shares and by the court or- 
der are not permitted to participate in 
the special insurance funds set up for 
other groups of members, but negotia- 
tions are pending for the reinsurance 
in or transfer to another insurance or- 
ganization. 

The Golden Seal Assurance Society 
was a fraternal benefit society organized 
under the New York Insurance Laws 
and commenced business in 1902. 





JOHN HANCOCK INVESTMENTS 

Total new investments placed by the 
John Hancock during October were $6,- 
858,000. Of this amount $3,468,000 went 
for loans on real estate, farms, city dwell- 
ings and apartment houses. Municipal, 
railroad and public utility bonds, etc., 
total $3,400,000. For the ten months end- 
ing October 31 the company accepted 
farm and city mortgages totaling over 
$35,500,000. 





HUGH HART IN BOSTON 


Hugh D. Hart, vice-president of the 
Penn Mutual, was the principal speaker 
at the November luncheon of the Boston 
Life Underwriters Association held yes- 
terday at the Boston Chamber of Com- 
merce. His subject was “Life Insur- 
ance and the Present Situation.” 











LVvew York Life 


Dyurectors 


The success of any Company is primarily a matter of 
management—that is, of MEN. Following is a list of 
Directors, New York Life Insurance Company, the most 
recently elected being Calvin Coolidge: 

















LAWRENCE F. ABBOTT 

JOHN E. ANDRUS........ 
NATHANTEE F: AVER «256. .o6585566 Sheen ce Textiles 
CORNELIUS N. BLISS............ Commission Dry Goods 
MORTIMER N. BUCKNER $ Chairman of Board, New York 

( Trust Co. 

THOMAS A. BUCKNER................... Vice-President 
NICHOLAS MURRAY BUTLER. Pres’t Columbia University 
CALVIN COOLIDGE | Former President of the United States 
GEORGE B. CORTELYOU..... Pres’t Consolidated Gas Co. 


Director Valentine & Co. 
JE Rear Boas Manufacturer 


WALTER W. THHBAD ........... Pres’t State Bank of Chicago 
CHARLES 19> HUETAS... 26. eevee een Insurance Manager 
AEBA B. JOHINSON ...........:. Retired, Philadelphia, Pa. 


PERCY H. JOHNSTON .. .Pres’t Chemical Bank & Trust Co. 
WILLARD V. KING Chairman Advisory Board, Irving 
Trust Co. 
DARWIN P: KINGSERY .... . 2. ck occ eens President 
RICHARD I. MANNING... Farmer, Columbia, So. Carolina 
FOTRIN G2 RETIRE. 5 ok oes eb ea rs ese Lawyer 
GERRISH H. MILLIKEN Deering, Muiken & Co. 
FRANK PRESBREY....... Frank Presbrey Co., Advertising 
JOHN J. PULLEYN..... Pres’t Emigrant Ind. Savings Bank 
FLEMING H. REVELL Fleming H. Revell Co., Publishers 
{ Chairman of Executive Committee, 
GEORGE M. REYNOLDS } Continental 
| Illinois Bank & Trust Co., Chicago 
HIRAM R. STEELE Steele, DeFriese & Steele, Lawyers 
JESSE ISIDORE STRAUS President R. H. Macy & Co., Inc. 
RIDLEY WATTS Ridley Watts & Co., Dry Goods 


Commission 








DARWIN P. KINGSLEY 





NEW YORK 
LIFE INSURANCE 
COMPANY 


MADISON SQUARE 
NEW YORK, N. Y. 


President 
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G. R. Kendall Head, 
Industrial Body 


ELECTED AT MOBILE MEETING 





P. M. Estes Regrets Ease With Which 
Companies Can Be Launched in 
Some States 





The following officers were elected at 
the recent Industrial Insurers’ Confer. 
ence held in Mobile: George R. Kendall, 
Washington Fidelity National, president: 
A. B. Langley, Carolina Life, vice-presj- 
dent; G. W. Munford, Home Security 
Life, secretary-treasurer; E. T. Burr, 
Durham Life, chairman executive com- 
mittee. J. W. Scherr, Inter-Ocean, and 
P. M. Estes, Life & Casualty, were clect- 
ed to succeed Mr. Kendall and Mr. 
Langley on the executive committee. 

Features of the meeting were: the ad- 
dress of President Leal; talks by Russell 
H. Coleman, deputy insurance superin- 
tendent of Alabama; and Frank N. Juli- 
an, president of the Bankers’ F. & \, 
of Birmingham, former insurance super- 
intendent of Alabama, and various com- 
mittee reports. Mr. Julian, in his ad- 
dress, paid a tribute to ‘Louis Phillips, 
editor of the “American Insurer,” called 
the father of the conference. The speak- 
er also gave an account of the incep- 
tion of the organization and compliment- 
ed it on the great benefit it had been 
to the industrial insurance business. 

Among the other speakers at the con- 
ference were L. P. Dickey, who repre- 
sented the United States Chamber of 
Commerce; J. A. White of the Retail 
Credit Co., who spoke on the necessity 
of investigating men before employing 
them, and P. M. Estes of the Life & 
Casualty, who called attention to the 
fact that the ease with which new in- 
dustrial sick and accident insurance com- 
panies can be launched in some states 
creates an evil that reflects upon the 
entire business. 

A. Craig of the National Life & 
Accident presided at the banquet. At 
the final session a paper on agency se- 
lection and training prepared by H. R. 
Kendall was read by President Leal. P. 
M. Estes reported for the legislative 
committee. Peyton Jones delivered an 
address on claim associations after which 
a round-table discussion on claims, policy 
forms and taxation followed. 





HONOR S. B. LOVE 





Virginia Agents of Mutual Life Stage 
Production Contest Celebrating Man- 
ager’s Fortieth Anniversary 


S. B. Love, who has been manager at 
Richmond, Va., for the Mutual Life for 
many years, was recently honored by the 
Virginia agents of the company. They 
staged a competitive production contest 
in honor of the fortieth anniversary 0! 
his connection with the Mutual Life. 
Manager Love started with the company 
as office boy in the Columbia, S. C., ot- 
fice in 1889. 

J. B. Hutchenson, district manager al 
Roanoke, won the prize for the largest 
amount of paid-for business, while J. E. 
Gibbs of Lawrenceville captured first 
honors for the highest percentage of ap- 
plications written for interviews. He 
wrote thirty-six in 204 interviews. | \l- 
together, 381 applications were writtet 
during the contest for a_ total o 
$1,077,000. 


EQUITABLE OF IOWA LEADER 

F. A. Smiley of the Kansas City 
agency of the Equitable of Towa was the 
leading personal producer during Octo” 
ber for the company with $161,000. He 
wrote $151,000 of this business on policy- 
holders of the company. 





AETNA LIFE BUILDING 


Completion of the new Aectna Lit 
building in Hartford by January 1, 1931, 
is the present expectation, The com 
tract for the steel office equipment has 
just beén placed with the General Fire 
proofing Co. 
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Insurance Importan 
Factor In All Credit 


HOW IT MAKES CREDIT SECURE 








Louis L. Lane Discusses Subject in 
“Credit Monthly” Showing Uses 
of Insurance 





The importance of life insurance in 
credit is the subject of an article in 
“Credit. Monthly” for November by 
Louis L. Lane of the Lane agency of 


the Home Life in New York. Mr. Lane 
in his article says in part: 

“The average man, in himself, repre- 
sents about 90% of the value of his es- 
tate. Yet it frequently happens that 
this 9% is given no protection whatso- 
ever, while the remaining 10% is usu- 
ally fully covered. 

“\ modern credit executive would im- 
mediately investigate an account which 
carried no fire insurance. It is my 
opinion that the time will come when 
credit executives will be just as par- 
ticular about life insurance. 

“Since character is one of the major 
foundations of credit and, necessarily, 
depends upon the continuance of the 
human being possessing that asset, it 
does not seem unreasonable to believe 
that credit executives will, in the near 
future, insist upon the protection of the 
human economic value in business 
through proper insurance. 

“The presence of Partnership Insur- 
ance may sometimes influence credit de- 
cisions. This type of insurance, how- 
ever, has, in itself, no value unless a 
specific agreement is drawn up by an 
attorney (and not an insurance man) 
embodying certain points. Such an 
agreement must state exactly when the 
inventory is to be drawn after the death 
of one or the other of the partners; that 
the policy is to be used for the purpose 
of continuing the business; that the 
wife of each partner agrees to sell; 
whether or not the insurance is to be 
considered part of the assets or to be 
held outside in excess of assets; the dis- 
position of the balance—these and other 
points must be covered to make the in- 
surance successfully carry out its pur- 
pose 

“T mention these details to show that, 
from the credit viewpoint, dependence 
on insurance itself is not always enough. 
That the insurance is carried in such 
a manner as actually to fulfill the pur- 
pose for which it is intended is the im- 
portant part. Generally speaking, it 
should always be quite clear that insur- 
ance for protecting business interests is 
quite separate from the balance of the 
estate. 

As Security for Bond Issue 


“It is not uncommon that the sudden 
loss of an important man gravely up- 
sets the credit equilibrium of a business 
enterprise. Even in large corporations 
the sudden removal of certain key men 
might radically affect the credit situa- 
tion. Many corporations now insure 
their major executives and thus guaran- 
tee themselves a sum which will replace 
the economic loss created by the ter- 
mination of the executive’s services until 
necessary adjustments can be made. Life 
msurance guaranteeing the uninterrupt- 
ed and unimpaired continuance of or- 
Sanizations is thus an important  sta- 
hilizer of business. 

“Recently a well known corporation 
which depended for its success largely 
upon its president, had occasion to float 
a $3,000,000 bond issue. Knowing that, 
should the president die, many bond- 
holders would become alarmed and per- 
haps throw their securities on the mar- 
ket, the corporation insured this execu- 
‘ive for the full amount of the bond is- 
sue. The bonds were advertised as call- 
able on a certain date or on prior death 
of the president. In this case, the presi- 
dent died within a year of the issue. In- 
Strance paid off the obligation promptly 


and relieved the corporation of the ne- 


cessity of going to its sinking fund.” 














PROBABILITY— 


THE GUIDE OF LIFE 


When Cicero thus defined likeli- 
hood, he undoubtedly was addressing 
himself to careless men who have been 


living counterparts in this modern age. 


He was warning them to prepare against 
unforeseen emergency, just as the insur- 
ance salesman urges his prospect to “make 


ready” for it. 


Of course, no man invites trouble. But wise 
men are they who meet it at least half way 


when it makes its appearance. 


Prudential Ordinary Agencies Everywhere Are 
Prepared to Offer Fullest Cooperation with Brokers. 


The 
Prudential 


Insurance Company of America 
Home Office: Newark, New Jersey 





Epwarp D. Durrietp, President 








Why Alfred E. Smith 
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Left Metropolitan Board 


QUESTION OF BUSINESS ETHICS 





Empire State, Inc., of Which He is 
President, Applying for Loan From 
Life Insurance Company 





Business ethics made it necessary for 
former Governor Alfred E. Smith to re- 
sign his Metropolitan Life directorship, 
according to a formal statement which 
he made last week in New York. Mr. 
Smith announced that the Empire State, 
Inc., of which he is president, intended 
to apply to the Metropolitan, for a large 
loan on the office skyscraper which they 
are planning to erect, and that he deeply 
regretted severing his connection with 
the insurance company. Also, the New 
York State insurance law forbids a di- 
rector or an officer of an insurance com- 
pany to be pecuniarily interested in sales 
or loans made by the company. 

When he tendered his resignation last 
September, Mr. Smith said he wished to 
devote all of his time to the building 
operations with which he had become 
actively affiliated and that he was with- 
drawing from all other outside fields of 
business. Officials of the Metropolitan 
accepted with regret his resignation at 
the September meeting of the board. 

Smith’s Statement 

The statement issued by the former 
governor follows: 

“T resigned from the board of direc- 
tors of the Metropolitan Life Insurance 
Company because [ did not think it eth- 
ical to be a director of the Metropolitan 
and at the same time be at the head of 
a real estate company which was apply- 
ing for a large loan from the Metropoli- 
tan Life with which to erect a building. 
The application for the loan must be 
made as president of the Empire State, 
Inc., and would therefore have been 
passed upon by me at the same time as 
a member of the board of directors of 
the Metropolitan Life Insurance Com- 
pany, which under the law must pass 
upon the loan. It was purely a question 
of business ethics. I deeply regret sev- 
ering my connection with the Metropoli- 
tan Life Insurance Company.” 





CANADIAN LIFE OFFICERS MEET 





W. H. Somerville of Mutual Life As- 
surance Elected President at 
Annual Meeting 


W. H. Somerville of the Mutual Life 
Assurance Co. of Canada was elected 
president of the Canadian Life Insur- 
ance Officers’ Association at the annual 
meeting held last week at the Royal 
York Hotel, Toronto. H. R. Stephen- 
son of the Crown Life was elected first 
vice-president; G. C. Moore, Imperial 
Life, second vice-president; and C. J. H. 
Lithgow, Manufacturers’ Life, honorary 
secretary. 

The membership of the association 
now includes forty companies, with as- 
sets of $1,610,401,581 and insurance in 
force of $8,022,615,514. The Ontario Equit- 
able Life & Accident, the Maritime Life, 
the Commercial Life of Canada, the Em- 
pire Life, and the Mutual Relief Life, 
have become members since the last an- 
nual meeting. 

The year 1928 witnessed an increase 
in total assets of the Canadian Life com- 
panies from $1,033,000,000 at the begin- 
ning of the year to $1,205,000,000 at the 
end of the year. This difference of 
$172,000,000 represented an increase of 
over 16% during the year. It was found 
in comparing the various classes of as- 
sets that the largest increases took place 
in four classes, urban mortgages, stocks, 
miscellaneous bonds, and policy loans. 





G. E. COATES TRUST OFFICER 

George E. Coates has been appointed 
insurance trust officer of the Atlantic 
National Bank of Boston. 
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Life Insuranc 


THE EQUITABLE 


LIFE ASSURANCE SOCIETY 


OF THE 
UNITED STATES 
393 Seventh Avenue New York City 


Thomas I. Parkinson, President 
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ow Its President 
Views Canada Life 


ALLS METHODS CONSERVATIVE 





Close to Billion in Force, Says Mc- 
Carthy; Investments in Thirty- 
seven States 
' Size in a life insurance company is 
insignificant when compared with the 
‘gability ehind it and the character of 
its representatives and officers, declared 
Leighton McCarthy, K.C., president of 
the Canada Life, in a recent address 
before the members of the Quarter-Mil- 
lion Club of the company. 

In the course of his speech Mr. Mc- 
Carthy s'ated that the conservatism of 
his company in its methods of doing 
business and its investment policies since 
organization eighty-two years ago were 
be the best success guide. In- 


found to 
excerpts from the address fol- 


teresting 
low: 

“While we are not as large as some 
companies, yet larger than some others,” 
Mr. McCarthy said, “we have stood the 
acid test. You can talk about billions 
and billions of dollars, but it is the 
character of the company that counts. 

“You are the people who make that 
character, gentlemen, and never let that 
‘be forgotten wherever you may be. Our 
company has pursued the same conserva- 
tive policy from 1847 to the present time ; 
we have always paid 100%; we quibble 
Pnot; we pay according to our covenants; 
‘we have never failed and never will. 

No Regrets Over Common Stock 

Attitude 

' “Now, as I said, there are larger and 
there are smaller companies, but there 
is no company in this world which can 
give a better covenant than the one 
which you represent. We may not have 
shown such profits from common stock 
investments as some have done, which 
are not licensed under the laws of New 
York state, but we have nothing to re- 
gret in that connection because we have 
invested our policyholders’ funds con- 
servatively and profitably as our records 
of dividends in the past, throughout the 
war, and since, amply prove. 

“Furthermore, we have applied the 
acid test to ourselves and we occupy 
the proud position of having success- 
fully passed the stringent requirements 
of New York state on the very impor- 
tant qualifications of soundness of in- 
vestments, cost of business and general 
standing. We have complied with the 
New York law without difficulty. 

“This position of our company is due 
to our conservative methods of doing 
business, and I believe that in the long 
tun these methods will be proved right. 
In the cighty-two years of our history 
we have found them to be our best 
guide to success.” 

Insure More Than 60,000 U. S. 
Policyholders 

Mr. McCarthy pointed out that it was 
wer twelve months since H. C. Cox laid 
down the reins of office and he attained 
the presidency, and if he could count 
upon the esprit de corps and the sup- 
port of those in the company which was 
























given to his predecessors, there was 

nothing to fear. 

“Wy a 
We are pretty close to the billion 


dollar mark,” he continued, “in business 
mn Yr and some sixty or seventy thou- 
sanc pe 


le in the United States ac- 
tepted our covenants for the protection 
ot their wives and children. If we will 


spread the doctrine of peace and the 
doctrine of faith and confidence each in 
the other and a belief that the Anglo- 
Saxon people can maintain the peace 
of the world, we will be doing a great 
service to mankind and the country in 
which we live. 

“We of the Canada Life are like 
brothers. There is no difference between 
us and if we can only extend that feel- 
ing as it should be extended I believe 
we will be doing a great service to our 
respective countries and the flags under 
which we live. 

“We have shown our faith. We have 
investments in at least thirty-seven of 
these great United States. We know 
of the investments which United States 
citizens have made in Canada. I do not 
propose to talk further about our 
growth, our size, our stature, and how 
we are progressing. You know we are 
stepping ahead and that is all we need 
consider.” 





NEW NATIONAL LIFE OFFICERS 





Clarence Moulton Elected Treasurer of 
Vermont Company; Henry H. Jackson 
Elected Actuary 
Clarence E. Moulton was elected last 
week treasurer of the National Life of 
Vermont, succeeding Paul Dillingham 
who resigned several weeks ago because 
of ill-health. Mr. Moulton, who is a 
graduate of Dartmouth, began his career 
with the National Life as a clerk in the 
treasurer’s department in 1891, and in 
turn became assistant treasurer and ac- 
tuary. He is an associate, Actuarial So- 

ciety of America. 

The special meeting of the board of 
directors also elected Henry H. Jackson 
to succeed Mr. Moulton as actuary of 
the company. Mr. Jackson, a graduate 
of Yale, is a member of the board of 
governors of the American Institute of 
Actuaries. 





FAIL TO FORESTAL MERGER 





Illinois Bankers Life Ass’n Policyholders 
Can’t Prevent Reinsurance With IIli- 
nois Bankers Life Assurance 

A suit asking for the appointment of 
a receiver for the Illinois Bankers Life 
Association of Monmouth, Ill., and seek- 
ing to forestal plans to reinsure with 
the newly organized Illinois Bankers As- 
surance, was filed in the United States 
District Court at Peoria, Ill, November 
12 by counsel for George W. Disher and 
William B. Temm, both of St. Louis and 
policyholders in the association, and sub- 
sequently defeated on November 15 when 
Federal Judge Louis Fitzhenry sustained 








: e > e 
Satisfying Service 
The MUTUAL BENEFIT LIFE writes 
policy contracts that meet the needs of the 
people; assists its agents in presenting these 


contracts; and gives to policyholders a service 
that satisfies. 


The Mutual Benefit Life Insurance Co. 


Newark, New Jersey 


Organized 1845 





the association “motion” to dismiss the 
petition. The court held that it did not 
have jurisdiction. 

Three years ago a plan to reinsure 
the association was abandoned after a 
group of policyholders filed suits at- 
“tacking the reinsurance contracts pro- 
posed. 














CONTINENTAL ASSURANCE 

New business issued in October, larg- 
er than in any previous month of the 
year and second largest in its entire his- 
tory, is reported by the Continental As- 
surance Co. of Chicago, life running- 
mate of the Continental Casualty. New 
business amounted to $5,000,000, making 


a total insurance in force at the end of 
October of over $131,000,000. 





“Sound salesmanship is not all talkie,” 
says the Equitable Agency Items. 











“The Appeal of Value Knows no Boundary, 
and 
Quality speaks a Universal Tongue” 





New England Mutual Life Insurance Co. 


Boston, Mass. 
Chartered 1835 























Let Kncalll ite 


Protect your wife 


Home Office 
Fort Wayne, Indiana ve 























happiness of its- representatives. 
ee 












1851 BERKSHIRE LIFE INSURANCE COMPANY 1929 


n establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 
agent. The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 

as 2 well-earned reputation for a co-operative spirit between the Home 
fice and the Field Force that is of inestimable value to the success and 


sk any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 





FRED. H. RHODES, President 





THE COLONIAL LIFE INSURANCE Co. 
of America 


Insurance in Force 


Over ONE HUNDRED MILLION DOLLARS 


Home Office: Jersey City, N. J. 
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Why The Travelers Retirement Income 64 


Growing So Rapidly in Popularity 


“‘@100 a month at 64” appeals strongly to many men. Most of 

your prospects receive their salary at monthly or semi-monthly 
intervals. They have adjusted their expenditures on a monthly 
basis, and think in terms of “so much per month.” The Retirement 
Income 64 with its monthly income offers a plan for continuing their 
present monthly salaries after retirement. 


Many men plan to retire at 65. The Retirement Income policy 
with its income starting at 64 assures them their retirement income 
will start before their salary stops. 


It offers the buyer several attractive options at 64; a monthly 
income for life, a large lump sum in cash, cash and paid-up insurance 
or a larger sum of paid-up insurance (the last two are subject to evi- 
dences of insurability). 


As a general rule, the disability provision under a life policy ter- 
minates at age 60. The disability provision on the Retirement In- 
come 64 offers protection up to age 64. 


The buying public is always interested in something new. (Note 
the interest that attends the introduction of a new model in any of 
the popular automobiles.) The Retirement Income 64 is a new Life 
insurance policy—and experienced agents have exploited this fact to 
good advantage. 


The extremely high prices at which good investment common 


stocks are selling is causing many conservative business men to in- 


vestigate other plans of building a retirement income. The Retire- 
ment Income 64 offers a safe, convenient and systematic method of 
accomplishing this end—combined with the possibility of your family 
receiving a fabulous return on your investment, in case of your death 
in the early years of the policy. 


There's more money seeking investment today than ever before 
in-the history of the country. Skillful salesmanship plus a Travelers 
agency franchise can divert a part of this into Travelers Retirement 
Income 64 policies. 


Tat. TRAY Bae eS 


THE TRAVELERS INSURANCE COMPANY —-O4— THE TRAVELERS INDEMNITY COMPANY 


THE TRAVELERS FIRE INSURANCE COMPANY 


HARTFORD, +O CONNECTICUT 
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New Jersey Senator 
Attacks Group Life 


puts HIS IDEAS INTO BILL 





Thinks There Is Some Connection Be- 
tween Unemployment and Group 
Insurance Coverage 





\ New Jersey state senator, Arthur 
\, Quinn, who succeeded to the seat 
vacated by Governor Larson, thinks 
there is some connection between unem- 
sloyment and group insurance and he 
has put his ideas into a bill which he 
olans to introduce at the next session 
of the state legislature. He says that 
croup insurance is responsible for the 
“deadline at forty.” 

“Much of the unemployment,” he says, 
according to a newspaper story, “is due 
, the fact that new machinery and 
group insurance are working against the 
man of forty. The machines we must 
accept. The effect of increased premi- 
ums on group insurance we can avoid. 
“It is all nonsense to say that a man 
at forty is unfit for active work or that 
he slows down. This is stuff handed out 
by so-called experts and accepted by 
wullible employers. At forty the aver- 
age man is in his prime with twenty 
years’ work ahead of him. I believe 
that some system should be adopted 
whereby the ill- effects of group insur- 
ance, paid for in whole or in part by 
the employer, may be avoided.” 

Mr. Quinn will also seek to amend 
the workmen’s compensation act so that 
the widows and dependent children of 
men killed in industry may be better 
srovided for. Under the present law 
4% of the wages earned by the father 
is allowed for each dependent child. 
He believes this should be doubled. 





REDUCE PAR VALUE 





Connecticut General Stockholders Vote 
to Permit Reductions From $100 
To Not Less Than $10 


At a special meeting held Monday, 
stockholders of the Connecticut General 
Lie voted to accept amendments to the 
company’s charter permitting reductions 
in par value from $100 to not less than 
$l). They voted to authorize the reduc- 
tion to $10 par value, splitting shares 
ten new shares for every one held. 
They also approved the recommenda- 
tions of the directors to increase the 
‘apital from $2,000,000 to $3,000,000, new 
shares in ratios of one new for every 
two held at $10. Rights will expire De- 
ember 21. Mowe than 80% of the stock 
outstanding was represented at the 
meeting. President Robert W. Hunting- 
ton presided. 





SPRINGFIELD PROMOTION 
\gent Alfred J. Gague has become as- 
sistant superintendent in the Springfield, 
Mass., district of The Prudential. Gague 
Was appointed as agent on February 13, 
1928, 





(1) 

claim. 
(2) 
(3) 


(4) 
management. 


(5) 


(6) 





LX Sicnsor Success 


In its twenty-three years, has never contested a death 


Each year since 1920 dividend payments to policyholders 
have exceeded death claim payments. 


Has never reduced policyholders’ dividends but has de- 
clared several extra dividends. 


Net premiums consistently low because of high net 
interest earnings, low mortality rate and economical 


Furnishes some plan of insurance to 98 per cent of 
applicants; has had an average mortality for twenty years 
as low as any well-established company. 


From the inception of the Company, Midland’s perform- 
ances have exceeded its promises. 


Would a general agency contract with such a Company 
interest you? Write the Agency Department for details. 


The Midland Mutual Life Insurance Co. 
Catnaiion Ohio 


Assets over $18,000,000 








PHILADELPHIA COMMITTEES 





E. J. Berlet in Charge of Broadcasting; 
J. Renwick Montgomery of Sales 
Congress; J. M. Stokes of Cor- 
porate Fiduciaries 
Thomas M. Scott, 
Philadelphia Association of Life Under- 
has following 
committee chairmen appointments: E. J. 
3erlet, broadcast and publicity commit- 
David W. Donley, committee to 
co-operate with the managers’ commit- 


president of the 


writers, announced the 


tee; 


tee; J. Renwick Montgomery, chairman 
of the Tri-State Life Insurance Con- 
gress committee, and James M. Stokes, 
special committee of seven to co-oper- 
ate with the Corporate Fiduciaries Asso- 
Everett H. Plummer was ap- 
pointed as vice-chairman in charge of 


ciation. 


finance of the Tri-State sales congress. 


GOES WITH S. T. WHATLEY 

William M. Jones, who has been as- 
sistant to T. R. Weddell, associate edi- 
tor of the “Insurance Field” at Chicago, 
has resigned to go with S. T. Whatley, 
general agent in Chicago for the Aetna 
Life and president of the National As- 
sociation of Life Underwriters. Before 
going with the newspaper Mr. Jones was 
assistant branch manager at Joliet for 
the Illinois Inspection Bureau. He is a 
graduate of Northwestern University and 
law school. 

BUTZEN ASSUMES NEW DUTIES 

Arthur J. Butzen took up his duties 
last week as general agent of the Mas- 
sachusetts Mutual in Milwaukee suc- 
ceeding Isaac H. Offner recently de- 
ceased. Mr. Butzen has been a special 
agent in the McMillen home office gen- 
pos agency for the Northwestern Mu- 
tual. 


Finlayson Suggests 25% Limit 
On Common Stock Investments 
By Canadian Life Companies 
At the meeting of the Canadian Life 
Officers’ last 
week the committee having under con- 


Association in Toronto 


sideration the limitation of investments 
of life companies in common stocks was 
not prepared to report and it is not ex- 
pected that a final report on the invest- 
ment question will be made for some 
time. Superintendent of Insurance G. 
D. Finlayson suggested that a limitation 
of 25% of the assets of a company be 
placed on investments in common stocks. 

Superintendent Finlayson discussed 
with the life companies of Toronto in- 
vestments in preferred stocks of reor- 
ganized companies. The Dominion in- 
surance act appears to make no provi- 
sion for such investments and the exe- 
cutive committee of the Life Officers’ 
Association believes that revision should 
be made for investment in such preferred 
stocks on the same basis as investment 
in common stocks of reorganized com- 
panies. 





290 Americans Have Incomes 
Of $1,000,000 A Year or Over 


There were two hundred and ninety 
American citizens who paid taxes on 
$1,000,000 or more income during 1927, 
statistics of the Bureau of Internal Rev- 
enue indicated recently. Of these, 136 
were residents of New York state. Fifty- 
nine individuals entered the $1,000,000 in- 
come class for the first time, twenty-six 
of them being women. Three of these 
women millionaires are unmarried. 
Eleven of the incomes were over $5,000,- 
000. 


LOUIS F. PARET DINNER 

More than seventy-five agents of the 
five branch offices of the Louis F. Paret 
agency located in Newark, New Bruns- 
wick, Camden, Trenton and Philadelphia 
attended a get-together dinner which 
was given last Monday evening at Hilde- 
brecht’s Hotel, Trenton. Inspirational 
and educational talks were given by 
Alexander F. Gillis, manager, and J. 
Franklin Shindell, supervisor of the 
northern New Jersey territory; Bert 
Stowell, New Brunswick; Everett Wol- 
cott and Henry Myer of the Camden 
office. Plans were also outlined for the 
coming year by Louis F. Paret, head of 
the agency which represents the Provi- 
dent Mutual Life. 


CASHIER AT RICHMOND 
Edward B. Krauk has been named 
cashier of the Richmond, Va., agency 
of the Connecticut Mutual Life, the ap- 
pointment being made because of the 
company’s rapid growth in that terri- 
tory. 














Provident ‘Mutual 


Life Insurance Company of Philadelphia 


Founded 1865 














However Hard 


a Life Insurance Agent may work to produce business, 
his chances of success are better when he represents 
a fine old institution such as the 


Massachusetts Mutual 


Life Insurance Company 
Springfield, Massachusetts 


Organized 1851 


More Than a Billion and Three-Quarters of Insurance in Force 
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: Se : eT, 
Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Effickency 


Exercising judg - 

McKenagy ment in the person- 
On Success ality of the men you 
Qualities employ is very es- 


sential to the welfare 
of the life insurance business, declared 
H. G. McKenagy before a recent meet- 
ing of the Managers’ Committee of the 
Philadephia Association of Life Under- 
writers. He suggested as a motto for 
the managers for the coming year: 
“From now on I'm going to employ 
men on judgment instead of hope.” 
He offered the following as necessary 
qualities when checking up on a _ pros- 
pective agent: 
1. He must 
ord back of him. 
2. He must have a record of indus- 


have a successful rec- 


3. His home life must be happy. 

4. He must have indications of self- 
reliance. 

5. He must have physical endurance 

-be able to stand the gaff of hard work. 

6. He must have demonstrated his 
ability to manage his own affairs. 

. He must have ambition. 

8 He must have mental alertness. 

9. He should have a desire to ren- 
der service. 

10. He must have loyalty. 

The manager or general agent, he said, 
should be slow to hire and quick to fire 
and offered the following rules in the 
selection of new men: 

1. Manager must build up a reservoir 
of prospective agents. 

2. More than one 
you hire them. 

3. Get on paper all facts you think 
are important so you can study them. 

4. Get inspection report. 

5. Stop playing hunches. 

6. Force yourself to analyze your im- 
pressions. 

7. Have others interview him. 
impressions are better than one. 


interview before 


Three 


x * x 
Many agents be- 
Some lieve that the first 
Unusual few minutes of the 
Approaches interview are the 


most important, that 
they either make or lose a case. Here 
are some approaches that lead the con- 
versation into the right channels: 

“Tf a friend of yours were to offer to 
talk to you about the welfare of your 
family, or your business, you would lis- 
ten to him would you not? Then imag- 
ine that I am that friend.” 

“May I talk to you a moment about 
extending your credit?” 

“Would you become financially em- 
barrassed if you were permanently dis- 
abled ?” 

“Have you any provision for main- 
taining your income in old age?” 

“Is your future income guaranteed ?” 

“Would you like to make sure that at 
some future date you would have a sum 
of money handed you to square up your 

- debts?” 

“May I talk to you for a few minutes 
about a guaranteed fund for your wife’s 
old age?” 





It may be a broad 


Evaluating statement, but we be- 
The Time lieve that it would be 
Element almost impossible for 

any man who _ has 

even reasonable intelligence to fail in 


this business of ours if he makes intel- 
ligent use of his time, and no man is 
so deficient in intelligence that he can- 
not make good use of his time if he 
tries hard enough, says the Home Life 
“Agency Magazine.” It is largely a ques- 
tion of choice and of the character to 
carry through your choice. 

If you are bound to succeed in this 
life insurance business, then sit down 
this minute and 

Analyze how many interviews you 
have had in the last week. 

Evaluate what use you have made of 
your time. 


See if it does not become perfectly 
clear to you that this most precious of 
all your assets is getting away from you. 

Having done this, then adopt a defi- 
nite objective: 

Five real interviews every day. 

At least five intense working days 
every week, with a reasonable amount 
of preparation and study in between in- 
terviews. 

x ok Ok 
A good reply to 
An the man who can 
Investment For make better invest- 
The Family ments than in life in- 
surance is to agree 
that he can make better investments for 
himself, but that for the family, life in- 
surance is by far the best investment, 
says “The Street Goer.” 

If a man with an income of $3.600 a 
year invests about 8% of his income in 
life insurance he instantly creates a $10,- 
000 estate for his family. If he puts the 
equivalent of the premium into invest- 
ments earning 5% net. never misses a 
year, never loses a dollar, never fails to 
invest his interest, never fails to reinvest 
his capital, without a day’s loss of inter- 
est it would take him about twenty years 
to accumulate $10,000. 

The twenty-year plan may be better 
for the man—that’s an open question. 
But certainly it isn’t fair to ask the 
family to wait twenty years for the ac- 
cumulation of an estate which life insur- 
ance creates in twenty minutes! 


* * x 
That policyholders 
Sees are about the best 
Value of source of future bus- 
Policyholders _iness for life under- 


writers is indicated 
by the record of Frederick J. Steven- 
son, agency instructor with the Equita- 
ble Society. In his announcement in 
“Agency Items” given in conjunction 


with the company’s policyholder service 
campaign in November, he said that in 
an analysis of his own 1929 business he 
found that 77% had been written on old 
policyholders, 21% on members of their 
immediate families and only 2% 
other sources. 


from 


Bankers Life salesmen. 


Advertising. 


Established 1879 





NINETY-FIVE THOUSAND PROSPECTS! 


In preparation for our Special October “Policy Holders’ 
Month” campaign, the Home Office of this Company mailed 
a total of 95,443 effective Direct Mail Advertising messages 
to as many prospects whose names were furnished by 


Bankers Life salesmen know the excellent results to be 
obtained through the use of Bankers Life Direct Mail 


BANKERS LIFE COMPANY 


Gerard S. Nollen, President 


— 
— 


Des Moines, Iowa 





AGENT MAKES NAME AS GOLFER 





Philip Poinier of Connecticut Mutual 
Life Is A Former State Champion 
in New Jersey 
Philip C. Poinier of the Connecticut 
Mutual Life in Newark, N. J., has made 
a name for himself in golfing circles 
in addition to his achievements in sell- 
The Newark “Star- 
Eagle” says that his main hobby is writ- 
ing up youngsters on the links, that he 
plays more golf on different courses 
with different people than any other 
player on the eastern side of the Hud- 
son River, and that the list of his golf- 
ing companions is just a little smaller 

than the telephone directory. 

Mr. Poinier is a former state cham- 
pion of New Jersey and a familiar golf 
figure in Metropolitan golfing circles. He 
is well known for his fondness for juven- 
ile linksmen of his county and is ar- 
dently coaching his son, Jack, who is 
coming along fast as a golfer and as 
well almost as a football player. The 
Newark newspaper says that Mr. Poinier 
knows the roll of more greens and the 


location of more golf courses than any 
other non-professional in the district. 


ing life insurance. 








A New Policy 


ENTHUSIASTIC RECEPTION 
ACCORDED NEW “GRADU. 
ATED PREMIUM” PLAN 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 


110 William Street 
New York City 
Beekman 6141-2-3 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Kansas City 





Omaha 














A 


size. 


degree of its service. 
its service broadens. 


34 Nassau Street 


DAVID F. HOUSTON 
President 








“In This Way We Measure” 


LIFE INSURANCE COMPANY may well measure its 
success by the good it performs rather than by great 

Through eighty-six years THE MUTUAL LIFE 
INSURANCE COMPANY OF NEw YORK, the “first American Com- 
pany,” has measured its success by the scope, manner and 
In such a way it is measuring now as 


Issuance of contracts of all standard forms, substantial 
dividends, income settlement provisions, Disability and Double 
Indemnity Benefits, and prompt payments and practices for 
convenience of members are embraced in its present service. 


It welcomes as field representatives those who know that 


success is according to the natural law of compensation—that 
the best comes to those who give out the best of themselves. 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd —— 


Manager of Agencies 

















Yovem! 


——— 
Wide 
JAN. 2: 
j A.M 
of Lik 
c 

There 
insurance 
Week 1 
successt 
charact« 
approve 
Agency 


named < 





sixth 
will | 


and a 


Jan 
agenc 
port « 
spons 
fully 
of th 
him 
proac 
tee, 
of th 
life 
won 
his p 
wher 
nan 
meet 
Sales 
relax 
plime 

Or 
Arm 
Frat 
Life 
lace, 
Fra 
and 
tual 
Rog 
cour 
Und 
Hul 


prel 





— 
= 
= 








November 22, 1929 


. 
 Elaeed FP eo 








Page 11 








Wide Observance Of 
Thrift Week Planned 


JAN. 22 LIFE INSURANCE DAY 





J A. McLain Heads Strong Committee 
of Life Agency Officers in Charge; 
To Feature Radio Publicity 





There is every indication that the life 
insurance Observance of National Thrift 
Week in January, 1930, will be the most 
sucessful effort of its 
character undertaken in recent years. As 
approve’! by the Association of Life 
\yency Officers, January 22 has been 
It is the 


co-operative 


named as Life Insurance Day. 





JAMES A. McLAIN 


sixth day of the thrift week and as such 
wil be widely observed by companies 
and agents in all parts of the country. 


Good Work by J. A. McLain 


James A. McLain, superintendent of 
agencies, Guardian Life, with the sup- 
port of a strong committee, is chiefly re- 
sponsible for paving the way so care- 
fully for the life insurance observance 
of the week. He had a big task before 
him in August when he was first ap- 
proached to head up the 1930 commit- 
te. Reluctant at first, the possibilities 
of the successful culmination of a huge 
life insurance thrift campaign finally 
won him over and he proceeded to lay 
his plans courageously and well. It was 
when his hard work was greeted with 
unanimous enthusiasm at the Chicago 
meeting of the Life Agency Officers and 
Sales Research Bureau that Mr. McLain 
relaxed for the first time to receive com- 
pliments from all sides. 


On Mr. MeLain’s committee are H. H. 
Armstrong, vice-president, Travelers; 
Frank L. Jones, vice-president, Equitable 
Life Assurance Society; Griffin M. Love- 
lace, vice-president, New York Life, and 
Frank H. Sykes, second vice-president 
and manager of agencies, Fidelity Mu- 


tual Life. The cordial co-operation of 
Roger B. Hull, general manager and 
counsel, National Association of Life 


Underwriters, was also enlisted and Mr. 
Hull played an important part in the 
preliminary plans. 


Divide Campaign Into Four Parts 


The first phase of the National Thrift 
Week observance in Mr. McLain’s pro- 
fram is the activity of the Life Agency 
Officers Association on behalf of the 
companies. In this connection it is in- 
teresting to note that the Agency Of- 
eers through the executive committee 
"as authorized an appropriation of the 
‘sociation’s funds to finance the cam- 
raign. It is planned to have company 
advertising during December and Janu- 
ity keyed into the Life Insurance Day 
and thrift week idea; to enclose a thrift 


- reminder with every premium notice 


which goes out during these months; to 
devote considerable house organ space 
to thrift material; to hold agency meet- 
ings in keeping with the idea on Janu- 
ary 13, January 20 and January 22. Fur- 
thermore, special letters will go out to 
managers, general agents and producers 
urging close co-operation with the na- 
tional movement. 


Agents to Practice What They Preach 


A new and novel feature of the com- 
pany program is to request that every 
agent perform some act of thrift on 
January 22, Life Insurance Day. 

The second part of the general activ- 
ity will be the efforts to be put forth by 
the National Association to get a general 
observance of Life Insurance Day by 
every local association in the country. 
Each of the 232 associations will hold 
noon meetings on that day and there 
will be radio broadcasts by important 
speakers in New York, Hartford, Mil- 
waukee, Los Angeles, Portland, Ore- 
gon, and Dallas, all of which will tie 
up with the company activity. 

Trust company co-operation figures in 
the third part of the campaign, showing 
the importance of the conservation of 
life insurance funds by a trust agree- 
ment, the necessity for the making of a 
will, etc. The fourth division will be an 
attempt to tie up the National Thrift 


Week observance in this country with 
Canadian companies. 

Advertising will play an important 
part in the publicity to be given to Life 
Insurance Day and thrift week. A se- 
ries of human interest, appealing ads 
have already been prepared and _ they 
will be at the disposal of agents and 
local associations in all parts of the 
country. The advertising staffs of the 
Equitable Life Assurance Society, 
Travelers and the Guardian Life gave 
generously of their time in this connec- 
tion. In addition Vice-President Arm- 
strong of the Travelers has promised the 
use of the company radio station WTIC 

Life Insurance Day, January 22, will 
be the scene of a most effective demon- 
stration of the value of thrift in life 
insurance with the unfolding of all of 
these plans. 





BUFFALO BUSINESS GOOD 


If there is any general business depres- 
sion, the life underwriters at Buffalo 
haven’t heard about it. Sales of the 
agencies in the up state city have to- 
taled $95,986,601 in the first ten months 
of this year, according to statistics in- 
cluding contracts up to November 1. 
Sales in the corresponding period of 
1928 were $82,405,290. This year’s ten 
months’ total is a gain of 16% over that 
of last year. 


INSURANCE RING EXPOSED 


Death of Grave Digger Brings 
Agents’ Plot to Defraud Life 
Companies 

Max Chiller, an insurance agent of 
Elmhurst, New York City, was arrested 
this week on four indictments charging 
him and two other agents with second 
degree forgery and obtaining signatures 
on life insurance, policies under false 
representations. He was accused of hav- 
ing defrauded several life companies out 
of more than $100,000 by applying for 
policies on the lives of dying men and 
having substitutes take the physical ex- 
aminations. In most cases the sick men 
whom they used were grave diggers, 
laborers and elderly men who had 
reached the last stages of illness. 

In addition to the three men indicted 
there are said to be several others who 
have been involved in a plot to defraud 
the life companies. The death of Jerry 
Leddy, a grave digger, led to the inquiry. 
He was undergoing hospital treatment 
for alcoholism when the conspirators ob- 
tained five policies on his life, two for 
$10,000, two for $1,000 and one for $15,- 
000. 

Policies were believed to have been 
obtained by fraud from the New York 
Life, the Union Central Life, the Col- 
onial Life of New Jersey and the Secur- 
ity Mutual Life. 





Out 





MISSOURI 
STATE 
LIFE 


The Progressive Company 

















N Thirteen Years, the Mis- 
souri State Life has grown 
from One Hundred Million Dol- 
lars of insurance in force to 
over One Billion Two Hundred 
Twenty Million... 
twenty-four years to reach the 
first hundred million. .. The 
Company to date in 1929 is 35% 
ahead of its paid-for production 
over the same period last year! 


It took 


HILLSMAN, TAYLOR, PrEsmDENT 
St. Louis, Missouri 





Admitted Assets Over 
$131,000,000.00 


Insurance in Force Over 


$1,220,000,000.00 




















Page 12 






THE EASTERN 
mi _UNDERWRITER 2 






November 22. 1929 





S. T. Whatley Speaker 
At Pittsburgh Meeting 


AGENT AS SOCIAL ENGINEER 
President of National Association Dis- 
cusses Place of Life Underwriter 


Before Public 


The life underwriter of tomorrow must 
be a social engineer, said S. T. Whatley 
of Chicago, president of the National 
Association of Life Underwriters, speak- 
ing before the Pittsburgh Association 
this week. He must study the needs of 
his subjects and must prescribe for them 
in terms of what insurance will do for 
them in solving their business, financial 
and social problems. He must keep in 
touch with his policyholders in order that 
he may help them cope with changing 
conditions. At least one call per year 
should be made on every policyholder 
without reference to new insurance, the 
speaker said. If new needs arise on the 
occasion of this call—so much the better. 

Mr. Whatley was making one of his 
first speeches as the new president of 
the National Association. He spoke be- 
fore the New York city association early 
this month. Continuing his talk Mr. 
Whatley said: 

“In the mind of your prospect you are 
what you can make yourself. You are 
a pest or a welcome caller. You are a 
life insurance peddler or you are an in- 
surance adviser. It is you and you alone 
who can mold his opinion of you. 

““Caveat Emptor’ is an old Latin ex- 
pression meaning, ‘let the purchaser be- 
ware. There are few businesses in 
America conducted on those lines today 
and their number is growing constantly 
smaller. Even though that condition ex- 
isted to some extent in the early days of 
life insurance selling, we are happy in 
the knowledge that it is as dead today 
as the language from whence the ex- 
pression is taken. Times and conditions 
are constantly changing. Life insurance 
will no longer be sold along the lines of 
the old ‘hit-and-miss’ method. The life 
insurance salesman of tomorrow must be 
educated. I don’t mean a college grad- 
uate, but he must know life insurance— 
he must ‘post himself on the uses of life 
insurance as applied to business, eco- 
nomic, social, and human needs. He 
must have these things so clearly fixed 
in his mind that he can readily transmit 
them to the mind of his client. We 
must sell ideas, and to sell ideas we 
must paint mental pictures. Any photo- 
grapher will tell you that a good picture 
cannot be reproduced from a_ blurred 
and hazy negative. Therefore, unless 
you have in your own mind a clear vision 
of what you want to convey to the mind 
of your prospect, you cannot hope to 
produce an effective picture.” 

LEITNER AGENCY LUNCH 
Successful Get-Together Affair of Aetna 

Life Producers; Williamson, Cloud 

and Kaye Speakers 

Members of the Edward Leitner agen- 
cy of the Aetna Life in New York city 
met for luncheon last week at the Lev- 
Hotel in Brooklyn 
pledged themselves to exceed the agency 
quota in the company’s “New Building 
Campaign.” 

General Agent Leitner was the toast- 
master and also talked on “Life Insur- 
ance as an Investment.” Agency Super- 
visor Williamson, a newcomer in the or- 
ganization, who was formerly with the 
Judea Life, discussed “The Creed of a 
Life Insurance Man.” S. M. Cloud, 
brokerage supervisor, gave his slant on 
“Co-operation.” A fine spirit was shown 
by members of the agency which is in- 
dicative of big production achievements. 





erich Towers and 





FIDELITY MANAGER HONORED 

Earle H. Schaeffer, genial manager for 
the Fidelity Mutual Life in Harrisburg, 
Pa., was recently elected director of the 
Chamber of Commerce of Harrisburg. 





Prof. Ackerman to Edit 
Insurance Encyclopedia 


WILL ADD A LEGAL SECTION 





Author of Number of Books on Insur- 
ance Topics; Is in Faculty of 
New York University 





Professor S. B. Ackerman, one of the 
local educators, has been 
made editor of the “Annual Cyclopedia 


well-known 


of Insurance,” which is gotten out by 
the Index Publishing Co. of New York 
city. Professor S. B. Ackerman will be 
in charge of the educational and legal 
divisions of the Cyclopedra. The legal 
division is a new section, which will 
cover all the legal decisions on insur- 
ance rendered during the year in the 
courts of record of this country. These 
decisions will be arranged by lines of 
insurance with a special section for cases 
which affect agents and brokers. Each 
case will be presented in such a way 
that it can be used for quick reference 
by brokers, agents, company adjusters, 
as well as any other employe of an in- 
surance company and will be presented 
in a non-technical manner so as to be 
easily understood. 

The educational features will also be 
expanded. These already include a sum- 
marization of special laws such as resi- 
dent agent, retaliatory, valued policy, 
laws defining agents and brokers, limita- 
tion of risks, reinsurance and surplus 
line laws, state laws as to deposits, filing 
statements; explanations and definitions 
of insurance terms such as non-concur- 
rent policies, apportionment; corporate 
suretyship, reserves in life insurance and 
of the various lines and side lines. 

Professor Ackerman, who was edu- 
cated at the College of City of New 
York, and Columbia University, taking 
degrees of LL.B. and M.A,, is well- 
known in insurance circles as the au- 
thor of several books relating to insur- 
ance, including “Credit Insurance,” 
“Practices of Workmen’s Compensation 
Insurance,” “Industrial Life Insurance” 
(revised edition), and “Insurance.” He 
is an associate professor of insurance at 
New York University and is legal edi- 
tor for the “Insurance Advocate.” He is 
a member of the New York bar and 
practices as an insurance lawyer and 
consultant on insurance. 

Other features of the many in a work 
of this kind include a record of insur- 
ance companies of every class legally 
doing business in the United States in- 
cluding assets and liabilities, officers and 
other historical data; data regarding all 
state and national insurance organiza- 
tions, associations, federations, institu- 
tions, societies, etc. There is also a sec- 
tion devoted to biographical sketches of 
men prominent in the insurance world. 





GOES TO HOME OFFICE 





George F. B. Smith Made Agency As- 
sistant by Connecticut Mutual; Has 
Trained Men in Pittsburgh 


H. M. Holderness, agency secretary 
and superintendent of agencies of the 
Connecticut Mutual, announces the ap- 
pointment of George F. B. Smith as an 
agency assistant of the Connecticut Mu- 
tual. He will devote his time largely to 
educational matters and training. 

Mr. Smith is a graduate of Amherst 
College, class of 1925. Immediately upon 
graduating from college he entered the 
Pittsburgh agency of the Connecticut 
Mutual under Lee D. Hemingway. 

For the past few years he has been 
training and instructing new agents in 
that territory. 





J. EDWIN JONES DEAD 

In the death of J. Edwin Jones, dis- 
trict manager of the John Hancock Mu- 
tual Life at New Bedford, Mass., there 
passed one of the veterans of the John 
Hancock organization. He had _ been 
identified with the company for nearly 
fifty years. He died on November 11. 


Federation Meeting to 
Open “Insurance Week” 


SCHEDULED FOR DECEMBER 9 


Trend of State Fund Projects to Be 
Presented; C. P. Peterson, Bankers 
Life, Banquet Speaker 


The annual meeting of the Insurance 
Federation of America, scheduled for 
Monday, December 9, will signalize the 
opening of “Insurance Week” in New 
York city at the Hotel Astor. 

This year’s meeting of the Federation, 
in addition to being one of the most im- 
portant ever held by that organization, is 
also distinguished by a change in the 
meeting procedure observed for the past 
several years. Instead of meeting on 
Monday afternoon, as hitherto the board 
of trustees and the advisory committee 
will convene on Monday morning at 10 
o'clock for their discussion of the affairs 
of the national body. The Monday 
afternoon meeting will be devoted to 
consideration of important national in- 
surance topics, with the discussion led 
and directed by national insurance lead- 
ers. Reports from the state Federations 
affliated with the national organization 
will also be presented. 

The trend of state fund projects 
throughout the United States will be bet- 
ter presented at this meeting than at any 
time throughout the year, because of the 
presence of those who were on the 
ground in the various states where such 
projects were presented. 

As usual the annual dinner of the Fed- 
eration on Monday night will be one of 
the highlights of “Insurance Week.” This 
year promises to be no exception. The 
speaker of the evening will be C. Petrus 
Peterson, general counsel for the Bank- 
ers’ Life of Nebraska. 

Full details of the program including 
all final arrangements will be announced 
from the national office of the Insurance 
Federation in Detroit within a_ short 
time. 








LIFE INSURANCE COUNSEL 





Carr, Grossman, Jones, Patten, Voorhees 
and Skinner Among Those With Set 
Addresses for Dec. Convention 

The annual convention of the Associa- 
tion of Life Insurance Counsel will be 
held at the Astor December 10-11. Pa- 
pers follow: Fred P. Carr, Central Life, 
“The Incontestible Clause”; E. M. Gross- 
man, Central States Life, “Rights of In- 
surer When Death of the Insured Is 
Caused by the Beneficiary or by an As- 
signee”; James C. Jones, Jr., American 
National, “The Policy Contract As Af- 
fected by the Missouri Statutes”; F. B. 
Patten, John Hancock, “The Effect of 
Insured’s Bankruptcy on Policies Pay- 
able to His Wife, but Reserving the 
Right to Change”; C. H. Voorhees, Con- 
necticut General, “Does the Trustee in 
Bankruptcy of a Disabled Insured Be- 
come Vested with the Insured’s Rights 
Under the Disability Provision of the 
Policy?” Also, J. O. Skinner, Mutual 
Benefit, “The Meaning of Perpetuity 
and Its History.” 





ROUND TABLE SECRETARY 

Lloyd K. Allen, associate general agent 
of the Union Central Life at Boston, has 
been elected secretary-treasurer of the 
General Agents Round Table of Boston, 
an organization that is made up of the 
active general agents of this city. Meet- 
ings are held monthly when agency mat- 
ters are discussed. Mr. Allen is the only 
permanent officer of the organization, as 
the chairman is appointed to preside 
each month. 





TO SPEAK IN BOSTON 
Hugh D. Hart, vice-president of the 
Penn Mutual, will speak at a Boston 


luncheon of underwriters on November 
21. 


Louis F. Butler Tribute 
Of N. Y. General A gents 


EMBOSSED BOOK SENT FAMILy 





Called Fertile Brain Whose Plans Were 
Highly Conceived and Sagely Per. 
fected; A Mighty Force 


At a meeting of general agents of the 
Travelers held in New York last week 
a specially embossed book containing g 
beautiful tribute to the late Louis F, But. 
ler, president of the Traveicrs, was 
signed by those present and the book 
mailed to Mrs. Butler’s family. The 
memorial eulogy (written by George W. 
Johnston of Johnston & Collins) follows: 

“The general agents in Greater Ney 
York of the Travelers Insurance (o, 
learn with profound sorrow of the death 
of President Louis Fatio Butler, 

“We offer to Mr. Butler’s family and 
to the company this expression of deep- 
est sympathy upon their loss of one so 
beloved, so respected and so useful. This 
loss we share. 

“To his children belong the inestimable 
heritage of the memory of a father un- 
selfish, tender and wise. His life was 
rich in idealism and high achievement. 
He worked for the betterment of his 
fellowmen. Countless thousands were 
saved through him from poverty. The 
world is hapnier because of what he did, 
In this sad day may all these things be 
an abiding consolation and support. 

“The Travelers Insurance Co. has lost 
an eminent executive. He was its in- 
spiration and its leader. Among insur- 
ance presidents everywhere, he, by the 
universality of his genius, was facile 
princeps. He stood apart and alone. 
There are others great in some one 


branch of insurance; he alone was great ’ 


in all. He was master of his beneficent 
profession. He was a mighty force, him- 
self a host. In every difficulty he found 
a challenge to victory. From his fertile 
brain he drew plans highly conceived and 
sagely perfected, and in their execution 
he furnished that optimism, courage and 
wisdom which bring success. 

“In his relations with agents he was 
kindly. He had a heart to understand, 
appreciate and help. With you, we shall 
miss him. With you, we venerate his 
memory, and with you, we shall ever 
cherish a just pride in his full, construc- 
tive life.” 

The resolutions were signed by the 
following general agents: Jos. D. Book- 
staver, George R. Good, Grill Agency, 
Inc., Fred S. James & Co., Johnston & 
Collins, Klinger & Probstein, Markel & 
Rosen, Marsh & McLennan, Charles 
Paston, Louis Reichert, Herman Robin- 
son, George H. S. Rowe and Sisley & 
Brinckerhoff, Inc. 





MRS. A. A. FISK DIES 


Mrs. Helen Heath Fisk, wife of Arthur 
A. Fisk, advertising manager of The 
Prudential, died last Monday at her rest 
dence in East Orange, from cerebral 
hemorrhage. Mrs. Fisk has lived in East 
Orange for about thirty years, coming 
from Brooklyn. She was born in On- 
tario, Canada. Besides her husband she 
is survived by two sons, Arthur A. Fisk. 
Jr., of New York and Kerby Heath Fisk 
of Cleveland and one daughter, Mrs. 
Kimball Gray of New York, three. sis 
ters, Mrs. Catherine Roos, of New York, 
Mrs. Mabel Brault of Brooklyn and 
Mrs. E. S. Kilcoyne of East Orange, and 
two brothers, Harry R. Heath oi Brook- 
lyn and Thomas B. Heath of Richmond 
Hill, Long Island. Burial took place ™ 
Cypress Hills, Brooklyn. 


TO DINE CONWAY AND BEHA 


Albert Conway, Superintendent ot In- 
surance, this state, and James \. Beha, 
former superintendent, will be guests “ 
honor at a dinner given by th« Brook- 


lyn National Life at the Brooklyn (lu! 
on December 4. 









Novem 


———— 


Time 
En 


GREAT 


Travele’ 
suran¢ 
fore 


Profe 
mist 0 
tive ad 
ground 
member 
writers’ 
explaine 
life inst 
became 
also thi 
4 man’s 
to be 
when d 
fessor 
ulty of 
years. P 
in 1921. 
“The 
pany W 
will pro 
the doll 
pany a 
serted. 
fact tha 
utility 
value a’ 
compar 

\one 
ple hav 
liate ne 
investm 
premiut 
plus, W 
when 0 
up, it 1 
ily’s ne 
and oth 
as ever. 

Every 
which 4 
has val 
place 
dity or 
cording 





of the 
still bu 
alue te 
fuel im 
teristics 
added, 
sell it 
that do 


ice the 





storing 
have a 
nthe | 


alue 0 
In ca 
planatic¢ 


ine spe 





vh Se | 
MAA), * 
may be 
life, an 

T eve 





















was 
book 
The 

e W. 
lows: 
New 
KO: 
death 


r and 
deep- 
ne so 


This 


nable 
r un- 
was 
ment. 
f his 
were 
The 
> did. 
xs be 
a 
; lost 
S$ in- 
nsur- 
y the 
facile 
lone. 
one 
great 
icent 
him- 
‘ound 
ertile 
1 and 
ution 
> and 


was 
tand, 
shall 
e his 
ever 
truc- 


- the 
,00k- 
ency, 
on & 
cel & 
arles 
obin- 
ey & 


rthur 
The 
resi- 
ebral 
East 
ming 
On- 
1 shi 
Fisk, 
Fisk 
Mrs. 
» SIS- 
York, 
and 
, and 
rook- 
mond 
ce in 


HA 
f In- 


Beha, 


ts ol 











22, 1929 


November 


Page 13 





Time sme Utility Of Money 
Enhanced by by Insurance 


GREATER VALUE UE IN LATER LIFE 











s Econo ist Di Life In- 
Traveler Economic Background Be- 


surance’s 

fore Pittsburgh Agents’ Association 
Profess William B. Bailey, econ- 

‘st Of Travelers, gave an instruc- 
egg ee “The Economic Back- 
tive address on e Econc : 
sound o! Life Insurance” before the 
“8 mbers of the Pittsburgh Life Under- 
criters’ \ssociation Tuesday evening. He 
writers 


xplained that through the institution of 
life insursuce the time utility of money 
; usiderably enhanced; and said 


became . b : 
iy thar during the working period of 
dist x . oo 
, man’s liic money earned is very likely 
to be less value than later in life 


t earnings have ceased. Pro- 


when dit 
ley was a member of the fac- 


fessor B 


y of Xa » University for twenty-five 
ears. prior we his joining the Travelers 
1921. 3 

“The dollars that a life insurance com- 


nany will pay as benefits under a policy 
ill ly be far more valuable than 
which were paid to the com- 
premiums,” the speaker as- 
serted. his, he explained, is due to the 
t that life insurance increases the time 
unlity of money, which is of greatest 
value at the time when individuals have 
comparatively little of it but many needs. 

Money is of the least value when peo- 
cle have cnough to satisfy their imme- 
‘ate needs and a surplus: for luxuries or 
nvestment, it was said. Life insurance 

remiums are usually paid out of sur- 
a while the benefits are returned 
when other sources of income have dried 
up, it was explained, and when a fam- 
ly’s need of food, shelter and clothing 
and other necessities of life are as acute 
as ever. 

Everything that exists in the world for 
yhich people are willing to pay money 
has value because of either the form, 
- or time utility that the commo- 
dity or service rendered has to offer, ac- 

rding to the speaker. 

Cites Illustrations 

The coal that is mined in Pennsyl- 
ia, it was asserted, is given place 
y when it is shipped to other parts 
the country for consumption. While 
still buried under ground, coal is of no 
to mankind, but when it is. mined, 
fuel immediately takes on the charac- 
teristics of form utility, the speaker 
lded. “We cut ice in the winter and 
sll it in the summer and the concern 
that does this is adding to the value of 

the utility of time and deserves 
money for so doing,” Professor Bailey 
inted out further in explaining the 
ways in which time utility is created. 

Persons who are engaged in the mer- 

utile business follow the practice of 
storing up goods so that customers may 
have a sufficient stock to choose from 
uthe right season, and here again, the 

‘ue of time utility is of significance.” 
In carrying along still further the ex- 
jlanation of the creation of time utility, 
the speaker took as an illustration a man 
nual earnings amounted to $5.- 
4. “Of this amount,”, he said, “$3,000 
nay be required for the necessities of 
't, and this sum is worth two dollars 
t every dollar that is spent on such 
‘ssentials of life. Another thousand dol- 
'smay be spent on comforts, in which 

sea dollar is worth a dollar. The re- 
Naining thousand may .go for luxuries 
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rather important. 


5.116%) for the past 5 years. 





50 UNION SQUARE 


Extra Years of Income 


Just as the thrifty depositor patronizes that savings-bank which 
offers the biggest interest rate commensurate with safety and service, 
so does the foresighted buyer of personal life insurance favor an 
institution assuring his ultimate beneficiary the most favorable return 


on policy proceeds left with the Company. 


If he reflects that the principal of $20,000. will pay an income of 
$100. a month for 59 months longer at 5% than at 414%,—this 
differential of practically $6,000. or 5 


On dividends and moneys left with the Company under settlement 
options, The Guardian has been paying 5% (on a monthly basis, 
Ask for Publication 298. 


THE GUARDIAN LIFE INSURANCE COMPANY 
of AMERICA 
“The Company that Guards and Serves” 


years’ additional income seems 


NEW YORK CITY 























but the dollars so spent are worth not 
more than fifty cents on the dollar. If 
someone could take these fifty-cent 
dollars, put them away and save them, 
hand them back to the family when they 
would be worth two dollars for every 
dollar, the time utility of money would 
be created and a great service would 
be rendered to society.” Such a pro- 
cedure, it was explained, is followed by 
the institution of life insurance. 

Other subjects touched on by Pro- 
fessor Bailey included the distinction be- 
tween insurance and gambling, the im- 
portant part that insurance plays in cre- 
ating and stabilizing prosperity, and life 
insurance as a means of consolidating 
stock market profits. 





APPROVE ILLINOIS CO. MERGER 
After Losing Suit Illinois Bankers Pol- 
icyholders Vote To Go Through 
With Change 
Chicago, Nov. 20.—The policyholders 
of the Illinois Bankers Life Association 
have approved the proposed reinsurance 
with the Illinois Bankers Assurance Co. 
by a vote of 25,238 in favor and ninety 
opposed. One vote was allowed for each 
$1,000 of insurance. By almost an identi- 
cal vote a resolution approving the acts 
of the officer and directors of the asso- 
ciation since the last annual meeting was 
adopted. No further difficulty is expect- 

ed incident to the reinsurance. 


TRIBUTE TO PRESIDENT HEYE 


Guardian Life Agents Stage Campaign 
in October, Continuing Record 
Progress of 1929 
The Guardian Life carried on a cam- 
paign in October in honor of President 
Carl Heye, and reports outstanding suc- 
cess since business written was 15% 
greater than the previous October and 
an increase of 25% in issued business 
and of 24% in paid-for was also record- 
ed. Each month in 1929 has reached 
a new high mark in written, issued and 

paid-for business. 

New York, Baltimore and Kansas City 
agencies established new high marks in 
monthly production, and Chicago, Pitts- 
burgh, Cleveland, Minneapolis and Fargo 
broke all previous October records. 
During the campaign, which was in the 
nature of a football contest, ninety-three 
agents secured eight or more applica- 
tions in-honor of the president, for a 
total of 1,244 applications, an average of 
thirteen each. 





EQUITABLE OF IOWA ve gy nen 

The Equitable of Iowa paid for $7,- 
830,358 of life insurance in October, an 
increase of $315,797 over October, 1928. 
lowa led the company in production by 
states with a total paid-for of $1,240,- 
650. Iowa is leader in state production 
for the year to date with $11,264,092; 
Pennsylvania comes second with $11,093.- 
679; while. Ohio is third with $10,121,729. 


= 


Acacia Mutual Adopts 
Novel Committee Plan 


MANAGERS IN ADVISORY GROUP 


Field Committee Composed of Two 
Home Office Executives and Three 
Self-Elected Managers 
The Acacia Mutual Life of Washing- 
ton has adopted a novel plan of main- 
taining a close contact between the home 
office and the field through a field ad- 
visory committee composed of two home 
office executives and three branch man- 
agers. President William Montgomery 
calls it a plan of self-government for 
the field as the three branch managers 
on the committee will be self-elected. 
The plan has been ratified by the di- 
rectors of the association. In explain- 
ing the plan President Montgomery 

Says: 

“The branches of the association will 
be divided into three groups: small, 
medium and large, and the branch man- 
ager in each group who attains the high- 
est standard of efficiency in his branch 
during the year will automatically serve 
on this committee for the ensuing year. 
In considering efficiency, certain per- 
centage ratings will be established for 
man-power, minimum production and 
conservation, and efficiency will be 
judged by these ratings. 

“By dividing the branches into three 
groups we get a cross section of all the 
branches, and by having the managers 
who are most efficient serve, the asso- 
ciation will get the benefit of the coun- 
sel and advice of men who are success- 
ful and whose opinions are naturally 
worth while.” 


PHILADELPHIANS HEAR CULVER 

George A. Culver, district manager for 
the New England "Mutual in Wilming 
ton, Del., was the main speaker at the 
luncheon meeting of the Philadelphia As- 
sociation of Life Underwriters held ycs 
terday. He has a consecutive wecki. 
production record of over four and on 


half years, and at yesterdays 1X 
gave the agents some tips on “Ii 
Do It.” 


LINCOLN NATIONAL FIGURES 

The gain in paid business of the Lin- 
coln National Life of Fort Wayne, for 
October, over October, 1928, was $6,410,- 
920. The gain in paid for business for 


the year to date, over 1928, was 
$43,200,400. 

The insurance in force of the Lin- 
coln National Life as of October 31, was 
$741,258,739, on a total number of poli- 
cies of 264,623. 

COFFIN IN MIDDLE WEST 

Vincent Coffin of the Penn Mutual 


conducted a three-day course on insur- 
ance salesmanship iast week for the 
Fischer & Fischer agency of the Penn 
Mutual in St. Louis and the agents and 
employes of C. William Johnson, gen- 
eral agent in Peoria, IIL, for the same 
company. 


TRIBUTE TO MANAGER JAMISON 
The members of the Oklahoma agen- 
cy of the Equitable Society wrote 319 
applications for approximately a million 
and a half of insurance while Manager 
Jamison was attending the company’s 
Toronto educational conference. 
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N. J. Trust Co. Men Play 
Up Insurance Trusts 


HEAK FROM JAMES A. FULTON 





Big Banquet Is Climax to Successful 2- 
Day Conference; L. G. McDouall Pre- 
sides; U. H. McCarter Speaker 





The first trust conference of the New 
Jersey Bankers Association, held at the 
Robert Treat Hotel, Newark, for two 
days last week had its climax in a bril- 
liant banquet at which Uzal H. McCar- 
ter, president, Fidelity Union Trust Co. 
of Newark, and who is well known to 
life underwriters all over the country, 


pinched-hit for ex-Governor Edward C. ° 


Stokes of New Jersey and brought the 
house down with his effective handling 
of the subject: “Trust Problems as 
Seen by the Bank President.” To add 
to the enjoyment of the evening Rev. W. 
W. Giles, pastor of the First Reformed 
Church, East Orange N. J. spoke with 
sparkling wit on “The Dawn of a better 
Day.” 

Life insurance men were prominent 
among the diners, the following being 
present: Stuart B. Rote, Connecticut 
Mutual; Theodore F. Keer, The Pruden- 
tial; Reginald Baker, Mutual Life of 

“New York, Fred Lieberick, Jefferson 
Standard, and William S. Gaylord, vice- 
president, Home Life of New York. 

Leslie G. McDouall, trust officer of the 
Fidelity Union Trust, who has lectured 
before life insurance men on trust co- 
operation and is one of the pioneers in 
this movement, was the toastmaster and 
the guiding spirit of the entire confer- 
ence. 

Commissioner Smith Pledges Co-opera- 
tion 
Frank H. Smith, commissioner of 
banking and insurance for the state of 
New Jersey, was one of the invited 
guests and he said that he had only one 
desire as commissioner and that was to 
be helpful. He was anxious that the 
department be a fact finding organiza- 
tion and not a fault finding body under 
his administration. He pledged his co- 
operation at all times and in view of the 
stock market depression said: “No in- 
stitution, be it banking, insurance or 
building and loan, is insolvent in the 
state at this time. All are able to meet 
their obligations and will continue to do 
so through this trying period.” 
That the New Jersey bankers are 
keenly interested in the insurance trust 
angle of their business was indicated by 
the appearance of James A. Fulton, 
president, Home Life of New York, on 
the afternoon program discussing “Some 
Life Insurance Problems a Trust Officer 
Faces.” And another speaker on life 
insurance was William J. Couse of As- 
bury Park, president of the association 
this year. 
Mr. Fulton said that the Home Life 
had committed itself to a policy of 
studied co-operation with trust compa- 
nies through its agencies and as a com- 
pany. He added: “We believe that 
there are many instances where the trust 
company is clearly indicated as an in- 
strument to carry out the purposes for 
which the insurance estate is created. 
We believe further that by properly 
mobilizing the prestige and influence of 
these two sets of great institutions, we 
can give an impetus to the intelligent 
creation and administration of estates 
that will not only mean much to the in- 
stitutions themselves but even more to 
the American people.” 
Home Life Slant on Trust Business 
The speaker emphasized that the 
Home Life was trying to make clear to 
its sales organization that they must not 
attempt to do that part of the job which 
can best be done by trust company of- 
ficials. He said he was gratified to see 
that so many trust companies are now 
cognizant of the fundamental problems 
in connection with life insurance trusts. 
He further declared: 

“Taking the fundamental needs, how- 
ever, it seems clear to me that life in- 











back of every door bell. 


Independence Square 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 


Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 


“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 


Philadelphia, Penna. 


Interested in Replies from Pennsylvania and Delaware. 








ANNUAL MEETING AT BOSTON 





President Hewitt Names Committees for 
Life Underwriters’ Association’s 
Gathering in December 
Plans are rapidly being formulated for 
the annual dinner of the Boston Life 
Underwriters’ Association, which is to be 
held on Thursday evening, December 19, 
at the Boston Chamber of Commerce. 
President William E. Hewitt is desirous 
of making the evening instructive and in- 
teresting and has appointed a dinner 
committee composed of the following: 
Spencer S. Dodd, chairman, general 
agent, Guardian Life; Edgar Delamater, 
agency assistant, Connecticut General; 
Paul Ramsey, Massachusetts Mutual; F. 
L. Armstrong, editor, “Insurance Age- 
Journal”; Barney Mosher, supervisor, 
Aetna; Simon Weissman, million dollar 
man of the Equitable Society; Lester 
VonThurn, manager, life department, 
John C. Paige & Co., and James S. Mun- 
ro, secretary-treasurer, Boston associa- 

tion. 

President Hewitt has named the fol- 
lowing nominating committee to bring in 
a slate of officers at the annual meet- 
ing: Stanford Wright, chairman, Penn 
Mutual; J. Verity Smith, Equitable So- 
ciety; Spencer S. Dodd, general agent, 
Guardian Life; V. W. Kenney, Connecti- 
cut Mutual, and H. P. Cooley, sales man- 
ager, New. England Mutual. 

The association has had a very active 
year under President Hewitt and the 
reports of the various committees are 
being looked forward to with interest. 





COMPLETE ALLOTMENT 
Van Vliet & Keer, managers of the 
Essex County division of The Prudential, 
have completed their allotment for the 
year with net increase for week of Oc- 








meets adequately the actual investment 
needs of the average individual. I think 
if the trust officers of the country will 
get this clearly in their minds and recog- 
nize that we are not competitors, but 
that for the average one of their clients 
life insurance is the indicated investment, 
—they will not only serve their clients 
but will ultimately serve their own in- 
stitutions. On the other hand, life in- 
surance companies must recognize and 
continue to recognize that when it comes 
to the administering of the estate cre- 
ated, there are many times when the 
trust company is the clearly indicated in- 
stitution. Here again we are not com- 
petitors but different parts of the same 
great scheme of things, each part per- 
forming adequately its own function.” 





“INSURANCE WEEK” IDEA 





Arizona Association Joins With Chamber 
of Commerce in Putting on 
Educational Program 
So successful was “Life Insurance 
Educational Week” sponsored jointly by 
the Phoenix, Arizona, Chamber of Com- 
merce and the Arizona Life Under- 
writers Association that the plan is 
looked upon as a desirable one for other 

local associations. 

The idea of a life insurance educa- 
tional week in Phoenix was first con- 
ceived by H. B. Watkins, chairman of 
the Phoenix Chamber of Commerce who, 
in conjunction with F. B. Schwentker, 
general agent of the Pacific Mutual Life, 
submitted the proposal to the under- 
writers. The plan was enthusiastically 
received by that body which appointed 
a committee under the chairmanship of 
Stanley B. Coffin, president, to draw up 
plans for a program which would instill 
into the minds of the community the 
value of life insurance in all its forms. 

Among the speakers were Samuel Mc- 
Curdy, agency director, New York Life 
at Los Angeles and Steve B. Hewes, 
general agent, Union Central Life at 
Akron, Ohio. In addition to the speak- 
ers K. T. Palmer, trust officer of the 
Phoenix Title & Trust, demonstrated a 
film released by the Phoenix Mutual 
Life stressing the advantage of safe- 
guarding estates through the life insur- 


ance trust. 

Altogether fourteen programs were 
provided and given before as many dif- 
ferent luncheon and civic clubs in 


Phoenix, Glendale and Mesa, Arizona. 
Audiences at these meetings ranged from 
thirty-five to three hundred each. Four 
morning meetings in the nature of sales 
congresses were organized for the un- 
derwriters who were addressed at each 
session by Mr. McCurdy and Mr. 
Hewes. The Life Underwriters Associa- 
tion bore the advertising expense of the 
event. 





TRIBUTE TO W. H. MOODY 


Upon his return from a short vacation 
recently, Superintendent of Agencies 
William H: Moody of the Boston Mutu- 
al Life was agreeably surprised to find 
that the agents of the company had 
turned in a production of approximately 
$800,000 as the results of a “one day 
surprise party” in his honor. 





Joseph L. Wittman has been promot- 
ed to be an assistant superintendent in 
the Rochester No. 1 district of The Pru- 
dential. 














“IT’S A GOOD POLICY” 
MORE NEW POLICIES 


Retirement Income Policies 
(income to the insured) 


LOW COST PREFERRED RISK POLICY 
NEW OWNERSHIP, BENEFICIARY and 
ASSIGNMENT PROVISIONS 


early define contractual rights of all 


cl 
COMPLETELY REVISED PLAIN ENGLISH POLICY FORMS 
that will particularly appeal to the conscientious life underwriter. 
WRITE FOR INFORMATION 


Philadelphia Life Insurance Co. 
111 North Broad Street, Philadelphia 


arties interested 
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Utility Bonds Bevorea | 
By Life Companie 


$20,000,000 ADDED LAS; gap 





Increase in Utility Bonds Co. 





“eels - ‘trast with 

Decline in Railroad and Go, pene A 
Investments 

Investments in public utili: bonds } 

twenty-five of the leading lif. insurance 


companies of the United States an 
Canada increased $200,000,000 in 1928 4 
pointed out in an analysis of investment 
by Bonbright & Co., while tise holdings 
of railroad, government and Municipal 
bonds declined. 

Figures based on 1928 reports of thesg 
companies show $200,000,000 of publig 
utility bonds were added to their port 
folios out of a $500,000,000 increase ; 
total bond holdings, and that utility 
bonds now comprise 24.6% of their tota 
investments of $5,717,703,115. 

Steady growth in popularity of publid 
utility bonds as investments for life jn 
surance companies is indicated by the 
fact that the percentage of holdings has 
increased from 7.7 in 1921 to 23 in 192 
and 24.6 at end of 1928. Seventeen of 
the twenty-five companies included j 
the compilation, among them the fou 
largest, now have allocated more than 
one-fifth of their bond investments t 
the public utility field. 

Public utility bond holdings stand sec 
ond to railroad bond investments of in 
surance companies. The latter dropped 
from 49% to 47.3% in 1928. In the cor- 
responding period, holdings of govern- 
ment and municipal bonds fell from 
22.6% to 21%, while holdings in indus- 
trial and miscellaneous bonds increase 
from 5.4% to 7.1%. 

Distribution of bond investments of 
the twenty-five leading companies at the 
end of 1928 follows: 

Public Gov. & 


Utility Munic. R.R 
+Company: % % 
Metropolitan Life........ 21.8 16.8 56: 
RPQGCHOR és06cs0ncvdees 27.8 223 = 420 
Mee VOOR Tile... .6s0cce BS 17.6 378 
Equitable Life, N. Y . 33.0 6.2 592 
te ee 8.3 19.4 703 
N'western Mutual ...... 8.4 32.3 599 
i ee ere 19.1 57.5 210 
Mutual Benefit Life..... 25 3 9.2 63.1 
John Hancock Mutual.... 36.5 23.9 392 
*Sun Life of Canada..... 36.5 11.1 2 
Penn Mutual Life....... 17.9 24.3 = 508 
FONG EEE ese csenceedes 29.6 26.7 39.4 
ae | ae 48 3 19 © 495 
Union Central .......... ... 100.0 ad 
Prov. Mutual Life....... 13.2 5.7 800 
New Eng. Mutual ...... 39.0 19.6 402 
Connecticut Mutual ..... 41.7 20.8 347 
Canada Life Assurance... 233 60.1 4.4 
Pacthe Mata ....c6s0s. 48.5 12.2 0 
Bite Bete nc ccceccee Bl 32.1 36.1 
Phoenix Mutual ........ 47.4 15.5 33.0 
National Life ..scsss0.. 24.2 728 ne 
Bankers Gile ...506660%< 100.0 
Connecticut General ..... 71.4 5.2 22 
Geent Wet Tate... 0000602 6.1 75.3 0.4 
nce 24.6 21.0 47.3 
*Includes stocks. +Arranged in order of total 
assets. 


W. H. SMITH WITH E. M. FRANCE 
Warren H. Smith, C. L. U., who has 
been supervisor of the McNutt agency 
of the New. England Mutual in Cleve- 
land for the past three years, has Just 
joined the E. M. France agency of the 
State Mutual and will devote his entire 
time to personal production. Mr. Smith 
has been president of the supervisors 
division of the Cleveland Life Under 
writers’ Association, which initiated the 
very noteworthy Supervisors’ Training 
School for new agents last spring, 4” 
which has sponsored many other ino 
vations in underwriting circles. Mr. 
Smith is one of the first three men © 
be granted the C. L. U. degree in Cleve- 
land. Before coming to Cl veland - 
1926 he was district agent for the New 
England Mutual at Youngstown, 





FIRST PHOENIX MUTUA‘. ©. L- . 
Ralph H. Love of the Bosron agen 


of the Phoenix Mutual is the ‘rst age 
of the company to win the +g be 
Chartered Life Underwriter. Mr. 1° 


, ape iness 
has been in the life insurance: busine 


since: 1925. 
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~ Many Agency Meetings Monday 


(Continued from Page 1) 


from the station to a Michigan Avenue 
jotel,” said Mr. Keane. “There are 
only 2 few persons involved in crimes, 
put constant talking of them can create 
hysteria.” 

Stock Market Hysteria 

Suddenly the newspapers of the na- 
tion began to play up the drop in values 
of securities. Tens of thousands of peo- 
ple ha! gone into the stock market who 
formerly had invested in bonds or real 
estate, and when the hammering on the 
yalues continued with a blaze of news- 
paper headlines there was a panic among 
holders of stock, especially those who 
had not previously been in the market. 
An avalanche of selling orders followed. 
It was mob hysteria on the part of the 
crowd who owned stocks. Immediately 
the idea started to prevail that the na- 
fon was in a bad way. Millions think 
that the economic life of the nation has 
been given a terrific blow. 

“\s a matter of fact,” continued Mr. 
Keane, “it was only a small percentage 
of the nation which was involved in the 
stock market debacle. The authentic 
fgure from Washington is that only 4% 
of the population had been indulging in 
this speculation. And even of that 4% 
much of the loss was not really loss. To 
understand that you must remember the 
psychology of gamblers. A man afflict- 
ed with the gambling mania starts, say, 
with $50,000 invested in securities. He 
fnds soon that he has made $50,000 in 
paper profits. If the gambling fever has 
sized him he is not satisfied to cash 
in on the $50,000 profit. He wants to 
make $100,000. If the stock appreciates 
to cover that increase he will keep on 
plunging. 

“Now, if he had taken his paper profits 
and put the profits in the bank and the 
bank had failed, or if the industry in 
which he invested the original $50,000 
had crumbled up and gone into bank- 
ruptey there might have been cause for 
worry because the real wealth of the 
country would have been diminished. The 
mere wiping out of the paper profits has 
left the country just about where it was 
before. The banks have not failed, the 
industries have not shut down. It is the 
best opinion of the economists that good 
securities will stage a come-back.” 

In the opinion of Mr. Keane good 
stocks will stage a comeback because of 
the great prosperity of the country and 
because history has shown following 
other panics that such is the turn in the 
economic wheel. “It would be of bene- 
fit to you agents if you would take an 
economic look at the country and read 
some of the panics of the past, such as 
Black Friday,” he said. Business men 
could not have been more despondent 
than they were after any of these panics. 
After Black Friday, for instance, the pa- 
pers for weeks were full of stories of 
suicides, closing of Wall Street houses, 
and the worst kind of business depres- 
sion all through the country. Hundreds 


of thousands of men were thrown out of 
work, 
Some Historic Panics 

Mr. Keane briefly sketched the story 
of the country’s panics: 

Among the early panics in the United 
States was the money panic of 1818. It 
followed inflation caused by the condi- 
tons crowing out of the War of 1812. 
a untry thought that a tariff would 
result 


all n a cure-all and the tariff of 1824 
followed. 

In 1837 there was another disastrous 
Panic under the Van Buren administra- 


tion. Every bank in the country sus- 
pende! specie payments. Thousands of 
Merchants and manufacturers went to 
the wall. It was speculation that caused 
that panic. Banks everywhere were 
floode| with paper money not redeem- 
able in real coin and English capital fur- 
ther ‘omplicated matters by pouring 
Money into the country. Scores of fowns 
Sere ‘aid out in the West, but never 
ouilt. Wages rose to undreamed of 


heights. The establishment. of the Sub- 
Treasury helped stop that financial up- 
heaval. 

In 1857 there was a minor panic caused - 
by the collapse of the Ohio Bank & 
Trust Co. In 1873 currency became 
greatly contracted by the canceling of 
legal tender notes. There were over- 
issues; many speculations. One high 
spot in this panic was the failure of the 
Philadelphia banking house of Jay 
Cooke & Co. In 1884 came the famous 
panic which resulted in the collapse of 
many banks and the Wall Street firm of 
Grant & Ward, General Grant losing his 
fortune in that smash. In 1893 came 
the panic resulting from the repeal of 
the Silver Act of 1890, the hoarding of 
gold by the people and overproduction 
of manufactured goods. In 1907 was 
the last panic. It began with the sus- 
pension of the Knickerbocker Trust in 
New York and the failure of many spec- 
ulative ventures tinged with frauds. 
Clearing houses came to the relief of 
the people. 


Come-Back Expected 


“In all of the panics mentioned the 
country had a hard time coming back,” 
commented Mr. Keane. “But what is 
the situation following the developments 
in the last several weeks? Occasionally, 
a suicide; a handful of failures; certain 
mergers held up temporarily in all prob- 
ability. But nothing has happened which 
could be called an employment or prop- 
erty panic. It is true that a great many 
neople who were not happy unless they 
bought a new car every twelve months 
will keep the old one for a time, and 
some of the luxuries will be cut out. This 
is not necessarily a calamity because the 
money which was going into luxuries or 
into speculation may find its way into 
real estate or some other development 
temporarily sidetracked by the specula- 
tive craze. In brief, we may be on a 
firmer basis than we were before.” 

One of the most remarkable things 
about this country is its buoyancy, its 
quick recovery from adversity. Just as 
the human mind reacts to serious condi- 
tions which arise and we master those 
conditions, so it is with the financial 
flexibility of our people, buttressed by 
our wonderful banking system and our 


ability to snap back into our routine 
stride. 
“In many respects life insurance is 


in a stronger position than it ever was 
in before,” Mr. Keane pointed out. “As 
we journey through life our faith in some 
ideals is shattered, our confidence in 
others is strengthened. Ue know that 
life insurance will never fail us. We 
know that its promises are realized. We 
know that the confidence in it is justi- 
fied. We feel just as sure that that 
sentiment will be held by our grandchil- 
dren as we can feel faith in anything.” 

Men will always want to build up es- 
tates for their families. Life insurance 
companies enable them to carry out their 
wishes. There is no guessing about this, 
no hope of going wrong through mis- 
takes in individual judgment; no cause 
for worry whatever the Stock Market 
may do. It is a beautiful faith that the 
American people have in life insurance 
justified by experiences in the past and 
with nothing in sight to see that that 
faith shall be shattered. 

Life insurance enters the situation also 
in protecting temporary losses which se- 
curity depreciation has brought about. 
By spending for insurance 2% or less of 
the actual loss in the market of this 
paper security life insurance will guaran- 
tee a man that the value of these stocks 
will be rehabilitated and become instant- 
ly worth to his estate what they were a 
month ago if he should die after taking 
the insurance to cover those losses. 
Thus, with one stroke of the pen a man 
can recreate in less than a minute what 
he has lost in the past thirty days. 


In this office three men have sold ap- 








proximately a million dollars of insur- 
ance on that theory in the past week. 
It is what might be called shock insur- 
ance, letting insurance absorb the stock 
market shock. 

In conclusion Mr. Keane said: 

“Remember that the public has never 
been as insurance minded as today. Re- 
member that the insurance policy cannot 
be worth less than one hundred cents on 
the dollar as long as the policy is held 
and the premium continued to be paid. 
Remember that the longer the policy is 
in the possession of the insured the more 
it is worth. Remember that the policy 
does not shrink under general economic 
catastrophe. Remember that the nation 
must crash before the life insurance in- 
stitution can topple over. And remem- 
ber always that your confidence in your 
business and in your country should be 
tightly linked, and that the more widely 
you and your confreres spread that mes- 
sage the quicker will you help dissipate 
hard luck hysteria of all kinds while at 
the same time you generate that confi- 
dence which has made this nation the 
leader in the world today and your busi- 
ness the chief bulwark of our nation.” 





STOCK CRASH BENEFICIAL 





Hugh D. Hart Tells Richmond Associ- 
ation A Crisis Shows Soundness 
of Insurance 
Speaking before the Richmond Asso- 
ciation of Life Underwriters last week, 
Hugh 1D. Hart, vice-president of the 
Penn Mutual Life, said that the stock 
market crash would prove to be a bene- 
ficial happening for life insurance and 
that a larger volume of business would 
be written as a result. “The crash of 
the greatest bull market in the history 
of this country,” Mr. Hart said, “is the 
event that has come to establish the 
soundness of the doctrine that life in- 
surance is the only institution that 
stands by the side of the nation supreme 

and secure.” 

FE. W. Marsh, agent for the Equitable 
of New York, made a talk pointing out 
the advantages of the course offered by 
the American College of Life Under- 
writers and urging all agents to take the 
course. He made it known that Robert 
G. Richards, agency secretary of the At- 
lantic Life, had the distinction of being 
the first Richmond life man to take the 
course and get a C. L. U. degree. 

It was announced that Eldon D. Wil- 
son, superintendent of agents for the S. 
B. Love agency of the Mutual Life of 
New York at Richmond, would be the 
speaker at the December meeting. 





Sperry B. Pope Approaching 
Ten Year Production Record 
Sperry B. Pope, an agent of the Phoe- 
nix Mutual, has the unusual weekly pro- 
duction record of five hundred weeks 
behind him and, according to all reports, 
is still going strong. It is said also that 
Mr. Sperry does not resort to high- 
pressure methods merely to get the 
man’s signature, but that the business 
he writes usually stays on the books, 
that he experiences a much better per- 
sistency record than the average. The 
company publication disclaims knowledge 
of how he does it, but strongly suspects 
that back of it all lies a well-developed 
plan, backed by an inexhaustible amount 
of determination. 





LEGION HEAD TRAVELERS MAN 


Major O. L. Bodenhamer, national 
commander of the American Legion, who 
was elected to that position by accla- 
mation at the last meeting of the Le- 
gion at Louisville, Ky., has been a rep- 
resentative of the Travelers at El Dora- 
do, Ark., since 1926. 





TRANSFER TAX VICTORY 


In the surrogate court of Kings Coun- 
ty, New York, before Surrogate George 
A. Wingate, the State Tax Commis- 
sion lost in its attempt to impose a 
transfer tax on certain life policies deal- 
ing with trustees. The case was that of 
the estate of Adolf Haedrich. 


Sales Talks Feature 
Equitable Conference 


NEW YORK MANAGERS MEET 





Theodore Riehle Talks on Business Ce: 
erage and Robert Manheimer On 
Selling the Young Prospect 





Pertinent suggestions on life insurance 
sales procedure were given bv two well 
known Equitable Society representatives 
at the meeting of the Equitable Metro- 
politan district managers held Monday 
afternoon at the Hotel Pennsylvania, 
New York City. Theodore M. Riehle, a 
member of the “Million Dollar Round 
Table,” gave some tips on selling busi- 
ness insurance, while Robert J. Man- 
heimer, one of the Society’s outstanding 
younger producers, told how he sells sub- 
stantial sized policies to the young man. 

Mr. Riehle said that he believed that 
it was much easier to talk to a man on 
business coverage than on personal for 
the reason that a man will talk in rela- 
tive terms on business, whereas often 
he is too reticent to do so on his personal 
affairs. He feels that there is a yet 
untouched field in selling business insur- 
ance, as a recent Sales Research Bureau 
investigation showed that only 5% of the 
insurance in force in the United States 
in on a business basis. 

His actual procedure in selling is based 
on two simple things, Mr. Riehle said. 
He gets a man examined immediately, if 
there is any possibility, even before dis- 
cussing the man’s problems. Secondly, 
he tries to make the cost disappear from 
the prospect’s mind; at least, presents it 
in such a way that it appears insignifi- 
cant. He believes that this is a phase of 
his job that the life underwriter must 
give serious attention to as the most 
prevalent objection of all is, “I can’t 
afford it.” 

Robert J. Manheimer, who has been 
unusually successful in writing persistent 
and substantial business on young men, 
gave some of his sales formulae. He be- 
lieves that it is imperative that the agent 
make the young prospect see the future 
value of his life insurance, because often- 
times the present value is non-existent, 
Three things can be emphasized that 
should attract the young man, he said; 
the early maturity, the lower cost of the 
earlier age, and the good health which 
he now has and may lose. Mr. Man- 
heimer believes strongly in making it 
easy for the prospect to pay the first 
premium, asserting that 80% of his busi- 
ness is written on the irregular premium 
basis, and that his lapse record is prac- 
tically nil. The business will stay on the 
books if it is properly written. 


FATAL ACCIDENT IN TOPEKA 





Three Killed Instantly; Driver of Car 
Turned Down Life Agent Week 
Before Accident 


Another vivid illustration of why peo- 
ple should not put off buying life in- 
surance is shown by a recent life com- 
pany’s recent case. Three prominent 
young Topekans, one of whom was a 
Connecticut Mutual policyholder, were 
killed in an unusual motor accident. The 
policyholder had bought his policy very 
recently. The driver of the car also 
had been solicited for insurance by an 
agent only a week before this accident 
but had refused to buy. 

Returning home from the theatre, the 
young men crashed into a house which 
was being moved across the street. In 
some manner, says “Conmutopics,” the 
detour sign and the warning light had 
been removed. The car struck the mov- 
ing timbers with such force that it broke 
one large beam in two and plowed under 
the house the entire length of the car 
before it stopped. The building settled 
down on the auto and snuffed out the 
lives of the occupants. 
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A MASTER MIND OF THE LOSS 
WORLD 

An American and business paradox is 
that general adjusters of fire insurance 
companies, in almost daily contact with 
the most unattractive side of the public 
—its keen desire to gain by contract or 
who are 
gentle in spirit, extremely good-natured 
and hard drinkers at 


covenant—are as a rule men 


the fountain of 


philosophy. Rubbing up against the 
world has not hardened them as it has 
prosecutors and policemen. Disagrecable 
experiences with unsavory human nature 
rose-tint their path through life, strange 
as it may seem. And none of the mem- 
bers of this fraternity of general ad- 
justers was more characteristic or had 
a saner view of life or believed more 
stoutly in taking the world as he found 
it than William N. Bament, vice-presi- 
dent of the Home group of fire insur- 
ance companies who has just passed 
He belonged to the army of port- 
folio carriers who take work home at 


night. 


away. 


His brilliant mind was never sat- 
isfied until he got to the bottom of his 
problem; his industry was unflagging; 
his disposition reflected sunshine. Often 
he was called upon as an arbitrator of 
difficult adjustment problems and always 
he settled them to the satisfaction of his 
peers. His contacts with other general 
adjusters were numerous, his advice 
highly treasured. 

William N. Bament will be missed in 
the councils of the business and among 
his associates who worked with him for 
years and learned to hold him in deep- 
est affection. He was one of the master 
minds of the loss world. 





A STATE SENATOR ON GROUP 
INSURANCE 

A New Jersey state senator from Mid- 
dlesex County “made” the New York 
newspapers one day this week with a 
story and his picture. - This was good 
politics, but it is to be regretted that 
the medium Senator Arthur A. Quinn se- 
lected for the purpose was an attack 
on group life insurance which is in thou- 
sands of instances the only life insur- 
ance the wage earners That 
seems like bad politics. 

The gentleman from Middlesex is re- 
ported as saying that he believes that 
unemployment and the “dead line at age 
40” idea is brought about by group life 
insurance. Senator Quinn’s pictures 
show him with gray hair. He is old 
enough for his memory to go back to a 
time long before group insurance was 


have. 


thought of for it is one of the infants of 
insurance although bulking large for its 
age. If Senator Quinn were politically 
minded a decade or two ago he will re- 
call that unemployment was one of the 
recurring economic phenomena as_ far 
back as this country has been industrial 
rather than agricultural. The extent and 


duration of unemployment has been 
growing less and less and it may be that 
group insurance has a favorable rather 
than an unfavorable cffect. 

The so-called employment “dead line” 
is a debatable Henry Ford 
says he recognizes no age limits, only 
capacity and ability. Most of the large 
corporation employers having retirement 
systems place the retirement age at 65, 
which is far above the “dead line at 40” 
which the senator attributes to group in- 
surance. It must be 


question. 


that only a_poli- 
tician can see any connection between 
the two. 

There are something like 6,500,000 em- 
ployes of 20,000 concerns in the United 
States and Canada insured through group 
for approximately $10,000,000,000. Last 
there was about $80,000,000 paid 
out in 


year 
familics of the 
The average sum was $1,500 
which exceeds the entire estate left by 
65% of the wage earners of the country. 


claims to the 
workers. 


The beneficiaries of group life insurance 
will not see eye to eye with the senator 
from Middlesex. 


Miss Julia P. Plunkett, daughter of 
Admiral Plunkett, formerly of the 
3rooklyn Navy Yard, and now in Wall 
Street, and W. Whitney Barnham of 
Tulsa, Okla., an insurance man, were 
married at the Little Church Around the 
Corner in New York a few days ago. 
At one time Miss Plunkett was with the 
Aetna Life at No. 100 William Street, 
New York. Gerald A. Eubank, now with 
Johnson & Higgins and formerly gen- 
eral agent of the Aetna Life, was aide 
to Admiral Plunkett in France during 
the War. 

* * * 


Mrs. F. Robertson Jones, wife of the 
general manager of the Association of 
Casualty & Surety Underwriters, is 
president of the American Birth Control 
League which called the three-day con- 
ference at the Hotel Astor, New York, 
this week. 

x ok x 

Norman P. Perkins, member of 
Lloyd’s, has been visiting the United 
States and Canada for three months. 

ek ee 


Griffin M. Lovelace, third vice-presi- 
dent of the New York Life, is giving a 
series of six lectures on practical sales- 
manship before the agency force of his 
company. 














eerie 











MEE 


JOHN L. 


John L. Mee, president of the Equit- 
able Casualty & Surety and an alumnus 
of Pennsylvania State College, is a 
member of the board of governors of 
the American University Club now be- 
ing formed in New York City. 

* * x 

Frederick White, the founder and head 
of the White & Odell Agency, Inc., the 
Northwestern National Life’s state agen- 
cy for Minnesota for twenty-two years, 
was honored at a dinner given at the 
Minneapolis Club last week celebrating 
his sixtieth birthday anniversary. Presi- 
dent O. J. Arnold and other officers of 
the company and of the agency were 
present. Speakers at the dinner told 
how Mr. White entered the insurance 
business in 1894 and was induced in 1908 
to head the new state agency of the 
Northwestern National by E. W. Decker, 
president of the Northwestern National 
Bank, who was then, as now, a director 
and member of the executive and finance 
committees of the company. 

x ok Ox 

William Ives Washburn, gencral coun- 
sel of the Home of New York, is re- 
tiring on December 31 after having been 
associated with the company in its legal 
department for thirty-five years. Frank 
v. Crosby continues as office counsel, 
the position of general counsel being dis- 
continued. 

* * x 


Leslie G. McDouall, trust officer of the 
Fidelity Union Trust Co. of Newark, who 
was the presiding officer and guiding 
spirit of last week’s trust conference at 
the Robert Treat Hotel, is now busy on 
a life underwriters conference to be held 
under the auspices of the Fidelity Union 
on December 6 to which all life under- 
writers in Newark and vicinity have been 
invited. 

x * x 

Actuary James B. Franks of the Fi- 
delity Mutual Life, well-known and 
popular in Philadelphia insurance circles, 
has just completed thirty years of serv- 
ice with the company. 

x * x 

Parton Swift, former New York State 
Senator and authority on wills and 
trusts, spoke last week before the Buf- 
falo Life Underwriters Association at a 
luncheon meeting, his subject being “Lifé 
Insurance Trusts from the Viewpoint of 
a Lawyer.” 





LINTON SPEAKS AT UTICA 

M. Albert Linton, vice-president of 
the Provident Mutual Life, was the guest 
speaker at the November meeting of the 
Utica Life Underwriters’ Association at 
the Hotel Martin Wednesday evening. 


Danford M. Baker, vice-president of 
the Pacific Mutual Life, whose health 
has taken a decided turn for the better, 
prints an interesting message io the 
field force of that company in the current 
issue of the “Pacific Mutual News.” 

He says in part: 

“I am very glad to be able to report 
an improved condition of health. While 
I am not 100%, I feel that I will be very 
shortly. Having served the company 
for thirty-nine years, I am naturally un- 
happy if out of the service. President 
Cochran has decided that I am to con- 
tinue as one of the company’s senior 
executive officers, and while my work 
will be more or less general in the ex- 
ecutive department, I shall find plenty 
of time to devote to the agency ani 
underwriting departments. I want to 
take occasion at this time to thank our 
field representatives for their wonderful 
letters and telegrams received during 
my recent illness, and particularly for 
wonderful tribute paid the company and 
me personally on my birthday. on which 
day a total of $2,322,440 of life and ac- 
cident business was written in my honor, 
I also want to bespeak for the man of 
my choice as superintendent of agencies, 
the same degree of support and loyalty 
extended to me during the years. I pre- 
dict that under the leadership of Mr. 
Parsons the agency department will con- 
tinue to produce an ever-increasing vol- 
ume of new business.” 

* * x 


John L. Tiernon, Jr., general agent of 
the Maryland Casualty at Buffalo for 
western New York state, celebrated his 
twenty-fifth anniversary with the com- 
pany this month. The occasion was ob- 
served by a dinner and dance at the 
Hotel Statler, Buffalo. at which the home 
office was represented by Ralph F. Proc- 
tor, fourth vice-president. Mr. Tiernon 
reviewed the early days of his agency, 
paying tribute to his employes for their 
faithful service, to the claim division for 
efficient handling of claims and to the 
executives and department heads of the 
Maryland home office. On his anniver- 
sary day he received many letters and 
telegrams of congratulations and was 
presented with a silver water pitcher by 
his employes and the claim men of his 
territory. 

* * x 


Coionel Joseph Button, former Vir- 
ginia commissioner, was guest of honor 
at an oyster roast given at Chickahom- 
iny Club last Friday by the Richmond 
local board. Colonel Button brietly re- 
viewed his career in the office of com- 
missioner covering a period of more than 
twenty years and told the agents that 
it was a source of regret to him that 
he had found it to his interests tu give 
up the office. 

ea 


William F. McMechen, manager of the 
Richmond branch office of the Coimer- 
cial Casualty supervising Virginia and 
North Carolina territory, and Mrs. Vir- 
ginia P. Kinnamon of Baltimore were 
married in Richmond recently. righ 
nally from Baltimore, Mr. Mc\Mechen 
was formerly a field man for the | nited 
States F.& G. He is a brother of ! larry 
McMechen, superintendent, federa! bond 
department, United States F. & G. Mr. 
McMechen served for a time as ayency 
secretary of the Atlantic Surety o! Ral- 
eigh, N. C., accepting his presen! post 
when the Raleigh company was ‘taken 
over by the U. S. F. & G. severa! ycars 
ago. 

. x 


E. P. Greenwood, president ‘ _ the 
Great Southern Life, is reported tv have 
acquired controlling interest i tn 
Southern Union Life of Fort \\ rth, 
Tex., and has been elected chairniin 0! 
the board. ° 
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New Trust Company to Open 


The newest bank in the insurance dis- 


trict—the Underwriters Trust Co., of 
which H. N. Kelsey is president—will 
open for business next week. 
* * 
Conway Dinner Attendance 

Figures in insurance newspapers about 
the number of people at Albert Conway’s 
testimonial dinner of the General Brok- 
ers’ Association of this city having been 
in contflict—a mere difference of a thou- 
sand diners—I am informed that The 
Eastern Underwriter went to the Hotel 
\stor to learn the official count. There 
it developed that the actual number of 
diners served was 1,160. Several hun- 
dred additional tickets were sold by the 
association, a number of people finding 
it impossible to come. 

The head on The Eastern Underwriter 
story was that there were 1,200 at the 
dinner. 

k * * 
Field Day for Stenographers 

When famous counsel lock horns in a 
Federal court over a business issue the 
amount of testimony taken, the docu- 
ments filed, the arguments made by the 
lawyers keep many stenographers busy, 
and such was the situation in the United 
States District Court of Appeals in the 
case of Howard Sutherland vs. Sumner 
Ballard growing out of the payment of 
$75,000 to the Alien Property Custodian. 
\lmost a trunk load of data resulted and 
the Sidney C. Ormsby Co., reporters in 
equity cases, had not only one but a 
number of field days. It is not always 
the amount of money at stake which is 
of importance. In law. sometimes, “it is 
the principle of the thing.” I imagine 
the legal fees will not be inconsiderable. 

\s usual Mr. Ballard walked away 
with the victory. 

* * x 
Legal Fees Growing in Size 

And, talking of legal fees, they are 
growing pretty steep these days. So 
high, in fact. that I have heard several 
executives who have minds with a legal 
twist savy that if they had to start all 
over again they would chose the law and 
not insurance. 

The insurance legal fraternity consists 
of a brace of good fellows who need 
take a back seat for no one in their 
knowledge of their profession. Many of 
these lawyers are interesting personali- 
tles 
One of the most cultivated is Hartwell 
Cabell. a well-known figure also in mu- 
sical circles. Another man of the finest 
fastes and instincts, the soul of courtesy, 
's David Rumsey. Leo Levy has never 
‘omy knowledge voluntarily given out a 
‘tory '9 newspapers. I never knew why 
and never understood nor sympathized 
with his attitude. Another man who 
fives the impression of being chilly to 
Newspaper reporters is William  H. 
Hotchkiss. One of the best things he 
‘ver did was to bring Alfred Hurrell into 
the insurance business. Hotchkiss rep- 
sents many of the foreign companies. 
The lawyer with the largest variety of 


























insurance clients is William Otis Badger. 
The best newspaper tipsters of interest- 
ing insurance cases are Goldstein & 
Goldstein. No city editor has any com- 
plaint against them. One of the fastest 
thinkers is F. O. Affeld, Jr. A man I 
never saw lose his temper is Colonel 
Francis R. Stoddard. Incidentally, his 
oldest daughter has just been introduced 
to New York society. He has four chil- 
dren. The most feared insurance lawyer 
in New York is Senator Abraham Kap- 
lan, who has put many a man in jail for 
the loss committee of the New York 
Board of Fire Underwriters. One of the 
lawyers who has tried cases in England 
is Wendell P. Barker. Another lawyer 
who has traveled far in the interest of 
American clients is T. Catesby Jones of 
Bigham, Englar, Jones & Houston. He 
is the only man connected with insur- 
ance I see at the first nights of the 
Theatre Guild. His wife is an extremely 
charming and intelligent woman. I sat 
next to Jones for years in the theatre 
without knowing his identity. Later I 
was having an iced drink with him in 
Venice and there learned that he was 
visiting the Adriatic and Mediterranean 
Seas on marine insurance matters. Ma- 
jor Archibald Thacher, famous marine 
lawyer, was an officer in the war and 
was decorated. A. Chalmers Charles of 
Thacher’s firm is one of the hardest 
workers of all the lawyers in the insur- 
ance business. Samuel Berger was for- 
merly Deputy Attorney General in this 
state. James M. Lown was formerly 
deputy insurance superintendent. Car- 
doza of Cardoza & Nathan is a cousin 
of the Chief Justice of the Court of Ap- 
peals, this state. Milton B. Ignatius is 
the author of “Financing of Public Serv- 
ice Corporations.” There are numerous 
other insurance lawyers, some of them 
real vital personalities, such as counsel 
for the insurance organizations. 
x * * 


Four Kings at Luncheon 


John J. King, vice-president of the 
Hooper-Holmes Bureau, was tendered a 
luncheon at the Drug & Chemical Club, 
New York, on November 15, by three 
of his sons. The occasion was his sixty- 
second birthday. 

Mr. King’s sons will have their hands 
full to equal the success and widespread 
popularity of their father, but they are 
off to a good start. The eldest, James 
Harold, is with the Babcock & Wilcox 
Co., and is prominent in the field of ma- 
rine engineering. He had to tear him- 
self away from a convention of engi- 
neers, which he had addressed, in order 
to attend the luncheon. The second eld- 
est son, Frederick E., is a member of 
the firm of Blackman, Pratt & King, at- 
torneys, of New York city. 

Mr. King’s other two sons are asso- 
ciated with the Hooper-Holmes organi- 
zation, J. Charles as manager of the 
bureau’s Chicago office, and Edward as 
statistical and publicity man at the home 
office. 

It will be remembered that these boys 
gave their father another and much more 
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elaborate luncheon two years ago when 
the intrepid advocate of inspections ar- 
rived at his third score year of happy 
achievement. 

* * 


Bright Looking Young Men 


Heretofore I have thought that the 
youngest looking men in an insurance 
organization were those of the Insurance 
Advertising Conference, but the crowd 
at the Casualty Actuarial Society’s af- 
fair in New York this week average up 
somewhat younger in years. One of the 
brightest looking crowds of young men 
I ever saw gathered in a room, with lots 
of Phi Beta Kappa keys. Not all spring 
chickens, however, as I noted C. W. 
Hobbs, National Council on Compensa- 
tion Insurance; H. Pierson Hammond, 
Travelers; G. F. Michelbacher, Great 
American Indemnity; Thompson B. Gra- 
ham. Metropolitan Life, and Leon S. Se- 
nior, Compensation Inspection Rating 
Board. Hobbs, Hammond, Michelbacher, 
Graham and Senior are not yet in the 
white whiskered class, but are old 
enough to lend the necessary weight and 
stability to the organization. The femi- 
nine contingent among the actuaries was 
represented by Emma C. Maycrink . of 
the New York Insurance Department, a 
woman who has intelligence plus, and 
Evelyn Davis, associate actuary, Wood- 
ward, Fondiller & Ryan, who plays an 
important part in the work of that or- 
ganization. 

* * 


Darrow’s Sound Movie Suggestion 


W. W. Darrow, former advertising 
manager of the Home and now with 
Brown & Bigelow, has a good idea that 
has to do with talking movies. Mr. 
Darrow thinks there is a fine opening 
for some one to corral a collection of 
insurance stars and have them make 
short talking movies on their specialty, 
whether it be salesmanship or educa- 
tion. He thinks that these sound films 
can be sold to insurance companies hold- 
ing a convention or general agents or 
agencies having meetings. A morning 
or afternoon session could be devoted 
exclusively to the talking movies or less 
time if desired. Discussion in fire in- 
surance could be along the lines of 
standard policy, side lines, engineering 
questions and so forth. Casualty and 
life insurance could each have their ex- 
perts represented. 

Mr. Darrow does not think it would 
be difficult to get the leaders in the busi- 
ness to make such talks for educational 
or selling purposes and undoubtedly the 
field could eventually cover quite a wide 
range. 

The possibilities of commercialized 
talking movies were illustrated at the 
Insurance Advertising Convention when 
the talking film of the Chicago “Daily 
News” was shown to the ad men as well 
as other features of the kind. The radio 
and the motion picture have specialized 
in industrial and commercial educational 
broadcasting and pictures for some time. 

x *  * 


Was Tied Up Securely With 
Community 

The late Lieber E. Whittic, manager 
of the American Surety at Syracuse, 
N. Y., who died following a stroke of 
apoplexy while changing an automobile 
tire in a paint shop at Homer, N. Y., was 
one of those insurance men who identi- 
fied himself with the community in a 
large number of ways. He was a mem- 
ber of Phi Kappi Psi, Phi Delta Phi, 
F. & A. M., Knights of Pythias, Rotary 
Club, Chamber of Commerce and Citi- 
zens Club. He attended the public 
schools of Syracuse, later entering Syra- 
cuse University, and was graduated 
from the Liberal Arts College. 

He took a post-graduate course in law, 
and was graduated from the Syracuse 
Law School. While pursuing his law 
studies, he did some newspaper work. 
He preferred law, however, and after 
spending some time in the office of Theo- 
dore E. Hancock, former Attorney-Gen- 
eral, and John W. Hogan, who was later 





Judge of the Court of Appeals, he prac- 
tised law on his own account. For seven 
years he was Clerk of the Board of Su- 
pervisors. This experience gave him con- 
siderable insight into the public official 
bond business of the county, and was 
an inspiration to him in the develop- 
ment of the large public official bond 
business which the company’s Syracuse 
branch has handled. In February, 1903, 
Mr. Whittic was married to Miss Anna 
Marion Harbottle, of Syracuse. 

Mr. Whittic entered the service of the 
American Surety in September, 1905, 
acting as a local representative until 
May, 1906, when the Syracuse branch of- 
fice was established, and was checked in 
as manager by D. H. Cook, then travel- 
ing auditor and now vice-president and 
superintendent of agencies. Under the 
vigorous direction of Manager Whittic, 
the Syracuse branch office assumed the 
position of one of the company’s impor- 
tant field outposts. 

* * * 


Preferred Accident Asks Some 
Questions 

The Preferred Accident, in its agency 

publication, “The Pepper Pot,” asks 
agents these questions: 
_ “Will the independence of the local 
insurance agent be annihilated should he 
represent exclusively any one fleet of 
companies ? 

_“Is it safe to place all his eggs (or 
risks) in one container? 

“Would it necessitate any loss of time 
or business to transfer his risk to other 
companies in case of trouble (a reduc- 
tion in commission for example) with 
the management of a fleet? 

“Is the alleged advantage of such a 
representation outweighed by possible 
disadvantage ? 
_ “Is the American agency system with 
its individual initiatory progress to be 
reduced to servile subjection ? 

“Is it not best to scatter your risks of 
all lines in companies under separate 
management, so that the loss of any one 
representation will have little or no ef- 
fect on your business or your peace of 
mind ?” 

* * x 
Managed Citizens’ Campaign 

Herman C. Wolff, a well known insur- 
ance man of Indianapolis, recently 
stepped out of his role with marked suc- 
cess. He managed the campaign of what 
was known as the citizens’ ticket, an in- 
dependent ticket sponsored by all three 
newspapers in the city and designed to 
eliminate the last vestiges of Klan con- 
trol in the schools. The ticket was elect- 
ed overwhelmingly, all the candidates 
receiving more than eight times the 
votes of any other of the several mak- 
ing the campaign. 

x x * 


Glass As A Fire Hazard 


3all shaped water bottlés, cobblers’ 
water globes and chemists’ retorts dis- 
played in show windows are old friends 
of the fire demon and have caused many 
“mysterious” fires through their quality 
of focusing like a magnifying glass. A 
new criminal has now been found in the 
concave shaving mirror which is being 
accused of having caused a fire in Co- 
penhagen, Denmark. A citizen of that 
capital not familiar with “Everyman’s 
Science” left his shaving mirror in the 
open window and after a few hours 
when the sun was high in the sky its 
rays were caught and collected by the 
mirror which projected them on the cur- 
tain. That caught fire. A few minutes 
later the entire house was on fire. 

With more and more glass being used 
in the construction of modern industrial 
plants the question of ignition through 
sun rays falling through the glass roofs 
and a second layer of glass inside the 
building is now being studied in Europe. 
Glass Duco spraying booths in glass- 
covered buildings are being examined. 
In such cases of course the heat of the 
sun rays alone acting on the Duco dust 
might be dangerous even without fo- 
cusing of beams. 






THE EASTERN 
UNDERWRITER 








November 22. 1929 











es 











FIRE INSURANCE 











Mutzenbecher, Jr., Loses to Ballard 
In Alien Property Custodian Dispute 


Hamburg Firm Was Endeavoring to Have Set Aside Settle- 
ment of $75,000 Made in 1920 by A. P. C. Garvan; 
Court Decides There Was No Concealment 
Or Improvidence 


Any insurance litigation which has for 
lawyers such eminent counsel as John 
W. Davis, Isidore J. Kresel and David 
Rumsey naturally is interesting, and they 
were among the counsel in the case of 
Howard T. Sutherland. Alien Property 
Custodian vs. Sumner Ballard, reinsur- 
ance man. in the Federal District Court, 
Seventh District, before Judge Caffee 
Davis is a former ambassador: Kresel 
was once one of the best of the assistant 
district attorneys of New York County; 
everybody in fire insurance knows Rum- 


sev. Ballard was the winner. 
The Sutherland vs. Ballard case was 
really for the benefit of H. Mutzen- 


hecher. Jr., firm of Hamburg, Germany. 
The Mutzenbecher firm was endeavoring 
to have set aside a settlement made in 
February, 1920, by the then Alien Prop- 
erty Custodian, Francis P. Garvan, the 
Mutzenhecher firm claiming that they 
had a continuing ownership of the gross 
and entire commission received by the 
defendant Ballard on business he had 
placed with the Skandinavia Insurance 
Company from 1916 when he individually 
was appointed United States manager of 
the Skandinavia until the present date. 
The Complaint 

The complaint set forth that the set- 
tlement was induced by the defendant's 
concealment of facts regarding the Mut- 
zenbecher interest, and also on the 
charge that the settlement was improvi- 
dent. Counsel for Ballard alleged re- 
peatedly that the suit was a private liti- 
gation brought by the Mutzenbecher 
firm in the name of the Alien Property 
Custodian and the United States Govern- 
ment had no interest in it. 

Ballard had paid the Alien Property 
Custodian $75,000 in 1920 in compromise 
settlement, receiving a full and general 
release from the Alien Property Custo- 
dian. The defendant's position in the 
suit was that the representatives of the 
Skandinavia were introduced to his office 
by the Mutzenbechers in 1916; that it 
commenced business in the United States 
January 1, 1917; and that from the time 
that it was ‘introduced to him until May 
19, 1916, when the Skandinavia refused 
to give the agency to Mutzenbecher & 
Ballard, Inc., it had been the defendant's 
intention, as shown by the correspond- 
ence, to take the agency in the name ol 
Mutzenbecher & Ballard, Inc., presum- 
ably on the same terms as other com- 
panies, and that from the time that he 
learned the Skandinavia would not ap- 
point Mutzenbecher & Ballard, Inc., on 
account of the German interest, but only 
Sumner Ballard individually, he had been 
willing as an ex-gratia matter and in 
fairness to admit the firm to such an in- 
terest or payments as the services they 
had performed, or could perform in the 
future, made reasonable. 

It was further shown that Ballard had 
sent a letter to the Hamburg firm after 
his appointment in May, 1916, suggesting 
that they send him such a proposed con- 
tract as they thought would protect their 
expectations. The Mutzenbecher firm 
did not reply to this letter and the 


United States came into the war in April, 
1917, thus making it impossible to there- 
after contract with an enemy firm. 

An investigation was made in 1918 of 
insurance offices that had been dealing 


with Germans on behalf of the Alien 
Property Custodian, the Treasurv De- 
partment, and the War Trade Board, 


Sumner Ballard’s office was one of the 
first investigated, and Lee J. Wolfe, the 
well-known actuary and auditor, testified 
that he, with a staff of accountants. in- 


vestigated Ballard’s office very thor- 
oughly for about six weeks. He stated, 
under oath, that he had been offered 


every facility for investigation, all cor- 
respondence was put at his disposal, and 
his report showed that even Ballard’s 
personal check books had been turned 
over to him for examination. 

The investigation by Mr. Wolfe com- 
menced the early part of May, 1918, and 


in the latter part of June, 1918, evi- 
dence under oath was taken for the 
United States Government by Hartwell 


Cabell, there appearing at the hearing 
representing the Alien Property Custo- 
Mian, the Treasury Department. and the 
War Trade Board. Hendon Chubb, E. P. 
R. Ross, Lee J. Wolfe and others. 

Mr. Cabell was put on the stand bv 
counsel for Ballard and testified that all 
of the material facts alleged to have heen 
concealed from the Alien Propertv Cus- 
todian before the settlement were known 
to the Alien Property Custodian’s repre- 
sentatives at or before the time of the 
settlement, and Ballard’s — testimony 
under oath before Mr. Cabell at the time 
of the formal investigation in June, 1918, 
was read into the record and dealt with 
all of the important matters regarding 
the Skandinavia agency. 


Visit to Europe of E. P. Ross 


The United States Treasury Depart- 
ment sent FE. P. R. Ross over to Europe 
in 1919 to investigate the relations of 
German insurance companies with Amer- 
ican business, and the Mutzenbecher 
firm made the following formal written 
statement to Mr. Ross when he was in 
Europe, and it was embodied in a re- 
port made by Mr. Ross to the Treasury 
Department and the Alien Property Cus- 
todian. It read as follows: 

“Conenhagen, March 5, 1919. 
“EP Ress, sa: 
“Snecial Representative of the 

United States Treasury Department, 

“We hereby state that there is no 
agreement between the Skandinavia and 
our firm about any compensation what- 
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soever. Neither have we any arrange- 
ment upon this matter with Mr. Ballard, 
but we intend to ask Mr. Ballard as soon 
as the political situation will permit it 
to let us have a share in his commis- 
sion. 
(Signed) “H. Mutzenbecher, Jr.” 
Mr. Ross’s report also contained a 
statement from the Skandinavia Insur- 
ance Company to the secretary of the 
American Legation, G. Hurly, Esq., of 
Copenhagen, in which the Skandinavia 
stated in part that they had no contract 
with the Mutzenbechers, and had no 
knowledge of any contract that Sumner 
Ballard had with the Mutzenbecher firm 
concerning the Skandinavia. This was 
signed for on behalf of the Skandinavia 
by its general manager, its assistant 
manager, and also Carl J. Becker, mem- 
ber of the board of directors. The Mr. 
Becker referred to came over in 1916 
with Eric G. Drexel, the assistant man- 
ager of the Skandinavia, to investigate 
the candidates for appointment as United 
States manager. He was brought over 
here as a witness for the Mutzenbecher 
firm and testified that he had a 25% 
personal interest in the expected Mut- 
(Continued on page 33) 








J. A. KELSEY, General Agent 


ASSETS 
PREMIUM RESERVES 
OTHER LIABILITIES 
NET SURPLUS 








Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 
GEORGE Z. DAY, Ass’t General Agent 





U. S.—Statement December 31, 1928 


$10,841,544 
2,396,058 
910,250 
7,535,236 








Insurance Mourns 
Death of W. N. Bament 


GEN. ADJUSTER OF THE HOME 





Passed Nearly Fifty Years in the Loss 
End of Fire Insurance; Had 
Lovable Character 





Fire insurance mourns the passing oi 
one of the most lovable, picturesque and 
learned personalities in the 
ranks, William Newton Bament, vic 
president and general adjuster of thi 
Home Insurance Co. of New York, who 
died last Saturday at his home on Park 
avenue in Orange, N. J. He was just 
past seventy-one years of age, having 
been born on October 19, 1858, at Cin- 
cinnati, Ohio. 


company 


Death came suddenly to Mr. Hament 
He had been in his office in the Hom 
building up to Wednesday of last week 
although he had suffered a heart attack 


on Monday. The attacks returned with 
increased severity on Thursday and Fri- 
day and he passed away during one 0! 
them on Saturday. Funeral serviccs wer! 


held Tuesday afternoon at his | resi 


dence and were attended by « lare 
number of insurance company fficials 
and others associated with Mr. |amen! 
in the business of loss adjustt His 
widow, a son and daughter sur) ve th 
deceased. 

Since 1904 Mr. Bament had sc: ved a 
the general adjuster of the Hom id its 
associated fire companies. His 3: «rs ©! 
service and his marked capabiliti:> as 4! 
expert in the settlement of fi ses 
gave Mr. Bament widespread itacts 
and a wide circle of close fric: ‘s, bu! 
it was his keen humor, his ki! and 
generous character and his fin: soci 
qualities which really endeared «im 


f 
r Ol 


all. As a story teller and rec 
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CONVENTION OF CONNECTICUT AGENTS’ ASS’N. 


Connecticut Agents 
Stress Organization 
At Annual Convention 


AIM FOR BUSINESS HARMONY 





President Brodie of Waterbury Re-elect- 
ed at Meeting Drawing Large Crowd 
at New Haven 





Oreanization of local agents, co-opera- 
ion between the various factors of fire 
and casualty insurance and _ business 
iuilding were the outstanding themes 
jor discussion at the annual convention 
of the Connecticut Association of In- 
surance Agents at the Hotel Taft in 
New Haven last Thursday. More than 
13) agents attended the meeting. 

The program was well-prepared. The 
outside talks were made by speakers of 
prominence who had something to say 
and the discussion periods were of such 
interest that the delegates took part 
ireely instead of sitting around silently 
and looking bored. 

Frank W. Brodie, president of the 
Connecticut Association and a member 
of the well known local agency of Root 
& Boyd, Inc., of Waterbury, is a live 
wire. He is injecting a lot of pep into 
the state association, setting a splendid 
example by his own vigorous leadership. 
In the matter of running off the con- 
vention he was ably assisted at New 
Haven by Donald G. North, one of the 
foremost agents of that city and a lead- 
ing figure in the ranks of the National 
Association. 

There were a number of other well 
known agents at this convention, includ- 
ing “Jim” Case of Norwich, past-presi- 
dent of the National Association; Ed- 
win J. Cole, Fall River, Mass., New 
England member of the National Asso- 
ciation’s executive committee; Warren 
S. Shaw, Brockton, Mass., secretary of 
the New England Advisory Board, and 
Charles W. Varney, Rochester, N. H., 
New England regional vice-president of 
the National Association. 

President Brodie Re-elected 

Mr. Brodie, who was elected vice-pres- 
ident of the Connecticut Association last 
year but became president not long af- 
terwards following the resignation of the 
president, was re-elected last week to 
head the association’s administration for 
another year. W. B. Allen of Hart- 
ford was elected vice-president and Mrs. 
Charlotte W. Rice of New Haven con- 
tinues as the secretary-treasurer. ; 

Following are the regional vice-presi- 
dents elected according to the counties 
they will represent: Hartford, G. Bur- 
gess Fisher; Tolland, Enos E. Penny; 
Windham, Stanley Sumner; Fairfield, 
Walter C. North; New Haven, Donald 
G. North; Middlesex, Wilbur C. Root; 
New London, William C. Fox, and Litch- 
field, D. KF. Alvord. The committee 
chairmen are: finance, James L. Case; 
membership, F. B. Clarke; legislative, 
Clement C. Brigham; fidelity and casu- 
alty, |. R. Belcher, and publicity, Don- 
old G. North. 

Mr. Shaw, bringing greetings from the 
New England Advisory Board, opened 
up the subject of co-operation among 
agenis by showing what the Advisory 
Boarl has done over a period of a few 
years in co-ordinating the six New Eng- 
land state bodies, and yet existing in an 
advisory capacity only without govern- 
ing powers. He said that those agents 
who have served on the Advisory Board 
have established contacts and friend- 
ships with one another that have opened 
the way for sympathetic understandings 
of the problems of the state associations. 

Speaking as a representative of the 
National Association, Mr. Cole voiced 
his interest in the move for a steady 
growth of membership. He sees plenty 
of room for expansion in organization 
work as there are still thousands of lo- 
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Successful Collection Methods 





Connecticut Local Agents in Group Meeting at Annual Con- 
vention Tell How They Get Premiums on Renewals 
and Cut Long Time Credits; Discuss 
Advertising Methods 


Successful methods used in collecting 
overdue premiums and in forestalling 
credits to poor-pay assureds were de- 
scribed by local agents who attended the 
group discussion meeting for local agen- 
cies with an annual premium income of 
less than $100,000 a year held in con- 
junction with the annual convention of 
the Connecticut Association of Insurance 
Agents at the Hotel Taft in New Haven 
last Thursday. 

This was the first time the Connecti- 
cut Association has tried out the idea 
of the group meetings after the close 
of the regular convention sessions. The 
experiment went over fine with the two 
meetings rooms crowded to capacity, and 
the agents freely discussing their prob- 
lems. Louis H. Arnold of Willimantic, 
a past president of the state association, 
who presided at the round table gather- 
ing for agencies under $100,000, had to 
cut the conference short after it had been 
in session for an hour with interest still 
running high, in order that the delegates 
could get down into the banquet hall on 
time. 

Stock market declines are likely to 
make premium collections harder and the 
credit evil more acute, the Connecticut 
local agents believe. Consequently those 
in the group conference were eager for 
any and all good ideas on this subject 
and those agents who had solved the 
problem to any extent willingly related 
their methods. 

The consensus of opinion appeared to 
be that with new policies and renewals, 
a local agent should not mail policies to 
assureds about whose readiness to pay 
promptly there is the slightest doubt but 
should deliver them in person or retain 
them at his office for the assured to call 
for them and then to make definite ar- 
rangements for premium payments. Sev- 
eral local agents said that while Uncle 
Sam is an excellent deliverer of policies, 
his ability as a collector is almost nil. 
The local agent who is willing to make 
personal calls on prospects in order to 
sell them the idea of buying insurance 
should also show the same industry in 
getting his premium payments if he is to 
avoid running behind in his accounts, it 
was said. 

Has Success With Notes 

With respect to assureds who are long 
overdue on their premium payments one 
agent stated that there was little to gain 


by cancelling policies. He said the agent 
was bound to lose whether he cancelled 
or kept the policy going and he person- 
ally tried to salvage part of the unpaid 
earned premium by getting the assured 
to sign notes for his premium debts 








LOUIS H. ARNOLD 


Then, even though the agent may lose 
the account, he has the chance to pre- 
sent the notes at the bank and the as- 
sured will generally pay part or the 
whole of his obligation rather than lose 
credit standing at his bank through fail- 
ure to meet a note. This agent said he 
experienced little difficulty in getting 
signatures on these notes, for the as- 
sureds don’t figure at the outset that the 
agent will collect anything. 

Charles W. Varney, Rochester, N. H., 
New England regional vice-president of 
the National Association, who sat in on 
this group conference, said he was go- 
ing to clean all the deadwood off his 
books and give his competitors a lot of 
new business. He said he wanted the 
other fellow to carry on the worry about 
collecting from these habitual tightwads. 

Chairman Arnold suggested the use of 
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the life insurance system of paying pre- 
miums for fire and casualty insurance. 
He said he hoped to see the day come 
when strictly limited credits only would 
be permitted. i 


Fayette B. Clark, Manchester, Conn., 
told how he favored financing the pre- 
miums of slow-pay assureds. Under this 
system the assured pays 20% down, the 
companies get their full premiums 
promptly, and the financing company 
handles the assured without gloves in 
the matter of cancelling off if he fails 
to pay his premium instalments when 
they are due. 


Has Stranger Do Collecting 


One agent who has two offices in towns 
about five miles apart avoids having to 
listen to sentimental hard-luck stories 
from assureds by exchanging territories 
with his partner when he starts his col- 
lection trips. Thus both partners are 
strangers to the assureds they approach 
and they have much greater success than 
otherwise in getting the long-due pre- 
miums. 

Another agent holds all the renewals 
for other than preferred customers in 
his office, mailing assureds notices that 
the renewals are ready and may be ob- 
tained by calling at the agent’s office. 
Irom those assureds who call, indicating 
their real desire for the coverage, he 
gets part or all of the premium. He 
returns as “not wanted” the policies of 
the others if they fail to come in, in re- 
sponse to a second mail notice or phone 
call. Thus the agent does not obligate 
himself to his companies for earned but 
unpaid premiums. 


That more fire insurance will be writ- 
ten than before because of the stock 
market break was the view of an agent 
who said that persons who have lost 
heavily of their savings will be fearful 
of risking their property to the hazards 
of fire and consequently will take out 
additional coverage if they have been 
underinsured. He also believed that 
many stock market victims will come 
across with their premium payments if 
they have been negligent rather than 
risk self-insurance through cancellation 
of their policies. 

An agent from Winsted told of the 
system employed by the local board in 
his town whereby every member de- 
posits $25, this sum to be forfeited if he 
writes a policy for a prospect who has 
lost his coverage with some other mem- 
ber of the board for non-payment of 
premium. A credit committee of the 
board keeps all the members informed 
of cancellations for non-payment. This 
rule has practically brought an end to 
free insurance in Winsted, the agent 
said. 

Local Agency Advertising 


The group session also took up the 
question of local agency advertising. The 
agents did not show any great eagerness 
for direct mail or novelty advertising, al- 
though most of them use one or both of 
these methods in a moderate way for 
attracting attention or building prestige. 
One agent who distributes pencils said 
that the bulk of them are taken by his 
own children for distribution among 
their classmates at school. He doubted 
whether that resulted directly to the 
credit of his premium income. 

With respect to calendars, the consen- 
sus of opinion seemed to be that they 
are more effective in rural districts 
where housewives will hang them in 
their kitchens. In the metropolitan sec- 
tions agents find assureds regard adver- 
tising calendars as out of date. 

An agent who established his agency 
a few years ago during the spring 
months of the year, when calendars 
would have no advertising appeal, hit 
upon the idea of distributing maps of his 
town. He said there has always been a 
big demand for these and he feels that 
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the expense involved was well worth 
while. 

With respect to direct mail advertising 
an agent who had been in the advertis- 
ing game before he entered insurance 
said he had no success at all with form 
letters to prospects but did get results 
when he dictated individual personal let- 
ters based upon some knowledge of the 
exact insurance requirements of those 
from whom he sought business. 

Meeting of Big Producers 

The use of newspaper advertising, sur- 
veys of a prospect’s present policies and 
the employment of colored electric signs 
as means of gaining attention of the 
public for an agency were discussed at 
the group meeting of agents writing 
more than $100,000 annually in premi- 
ums. 

Charles E. Burton, who led the dis- 
cussion, said it was his experience that 
the chief value of daily newspaper ad- 
vertising was to keep the name of the 
agency before the public. The practi- 
cal way to develop an agency is through 
solicitation, he said, and after it is built 
up a staff large enough to continue the 
development can be employed. He also 
stressed the value of proper remunera- 
tion as an incentive for production. He 
said his agency has salaried employes 
who get half the commissions on any 
business they produce and added that 
this had enabled the volume to be built 
up considerably. 

President Brodie said that the pros- 
pect of ultimately having an interest in 
the business was a great incentive for 
ambitious employes, as has been proven 
in his agency. He also told of the busi- 
ness developed through abstracting and 
surveying policies already held by in- 
sureds. These are analyzed in a special 
survey which is enclosed in an attrac- 
tive binder, and recommendations for 
needed additional coverages are made. 
The survey is undertaken with the dis- 
tinct understanding that the agency will 
not accept any business that already is 
on the books, but it is hoped that the 
examination will reveal more coverages 
which are needed. It costs a little mon- 
ey to render this sort of service, Mr. 
Brodie said, but his agency had found 
itself more than repaid. 

Means whereby savings can be made 
often are found by the survey and it 
also frequently shows that credits in 
casualty lines have not been taken ad- 
vantage of, Mr. Brodie said. He urged 
agents to get an appointment when they 
present their survey, for in that way 
they will have the full attention of the 
prospect, who will not feel that he is 


neglecting something else to listen to a 


lot of prattle. 

Edwin J. Cole, Fall River, Mass., 
sketched the value of pushing various 
lines after a heavy loss had been suffered 
by a town through fire, tornado or oth- 
er catastrophe. He illustrated by saying 
that many business houses wiped out in 
the $2,000,000 fire at Fall River two years 
ago were only now moving into their new 
quarters and called attention to the good 
will and amount of business they had 
lost, saying this was a good selling point 
for use and occupancy and other lines. 





REINSURES FLORIDA RISKS 


The American of Newark has rein- 
sured the fire, tornado and automobile 
business of the Southern Home of 
Charleston, S. C., in the state of Florida. 
The Dixie Fire of Greensboro, a subsid- 
iary of the American, has appointed 
Bradfield & Rhudy, Inc., of Jacksonville 
as general agents for Florida, replacing 
the Southern Home in that territory. 





TEXAS FIRE RATE CHANGES 


A number of changes in fire insur- 
ance rates in Texas were announced this 
week by the State Board of Insurance 
Commissioners. The Board has_ in- 
creased rates in instances where the gen- 
eral experience indicates the business has 
been unprofitable and decreased rates 
where an excess profit seems to have 
existed. On the whole there will be a 
reduction in premium income for the 
companies ‘of about $750,000 for a five 
year period. 
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HITS RADIO SOLICITATION 





Commissioner Dunham Seeks to Stop 
Unadmitted Companies From Using 
Radio to Advertise Policies 


Steps being taken against radio adver- 
tising by non-admitted insurance compa- 
nies were outlined briefly by Insurance 
Commissioner Howard P. Dunham of 
Connecticut when he spoke last week 
before the annual meeting of the Con- 


necticut Association of Insurance Agents 
at the Hotel Taft in New Haven. Com- 
missionér Dunham said that at that mo- 
ment he was negotiating with a broad- 
casting station to discontinue the pro- 
gram of an insurer which sought busi- 
ness in the state but which because of 
its poor financial condition could not 
possibly be admitted legally. He said he 
believed that he would be successful in 
stopping such insurance _ solicitation 
through the air. 

On the day of the agents’ meeting 
Commissioner Dunham had been appear- 
ing in court against an agent who was 
arrested for the second time for writing 
business after his license had been taken 
away from him because of his failure to 
account for premiums. The commission- 
er said that his department was vigor- 
ous in its prosecution of such law vio- 
lators and would not permit the unfit or 
undesirable agent to remain in business. 

With respect to the fall in stock mar- 
ket prices Commissioner Dunham said he 
had made an investigation of the securi- 
ties of Connecticut insurance companies 
and had found that they were thorough- 
ly sound as most of them had not in- 
vested heavily in common stocks. 





UTICA AGENCY EXPANDS 





A. W. Post Office Acquires Dolan & 
Conboy Agency; A. J. Conboy Re- 
mains With Consolidation 
Thirty-five years ago a fire insurance 
agency was established in Utica, N. Y., 
by Arthur W. Post, Sr., representing 
one fire company, the Eagle of New 
bad . 
York City. In 1912 the agency was in- 
corporated under the name of the Post 
Agency, Inc., and purchased the Carr 
3ros. Agency, and in 1913 purchased the 
Frey Agency, C. P. Frey joining the 

agency. 

Later, George L. Bowers of Vernon 
became interested and in 1925, Arthur 
W. Post, Jr., after a year in the home 
office of the Continental, entered the 
agency. 

On November 1 of this year the agency 
has taken over the Dolan & Conboy 
Agency, and Albert J. Conboy will here- 
after devote his entire time to the busi- 
ness of this office. 

The agency operates on a mixed agen- 
cy status, representing the America Fore 
group and several non-association com- 
panies. A. W. Post, Sr., also represents 
the Universai of New Jersey as New 
York state agent. 

The new set-up of the corporation is 
Arthur W. Post, chairman of the board 
of directors; Clarence P. Frey, presi- 
dent; George L. Bowers, vice-president ; 
Albert J. Conboy, vice-president; George 
W. Bowers, vice-president; A. E. Eiffe, 
secretary; Arthur W. Post, Jr., treasurer, 
and James H. Hewton, assistant treas- 
urer. 





TO SURVEY AIRCRAFT MARKET 


Barber & Baldwin, Inc., aviation in- 
surance underwriters, are to conduct a 
survey of the aircraft sales field. Presi- 
dent H. Barber says the results will be 
available to all manufacturers and_ will 
represent his company’s contribution to 
a most pressing problem of the aviation 
industry. The opinion is general that 
aviation needs to create a greater mar- 
ket for its products as the number of 
buyers has not kept pace with the unit 
rate of production. The survey will be 
conducted by the Aero Engineering & 
Advisory Service, Inc. 
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Hartford Insurance 
Committee Reports 


PROPOSES CENTRAL CONTROL 





Would Have an Insurance Committee of 
Seven and Expert Handling of 
City’s Problems 





In a report submitted last Friday to 
Mayor Batterson, following a final meet- 
ing of the Hartford Committee on Insur- 
ance Survey, a recommendation is made 
for the establishment of a central control 
of municipal insurance, with the Board 
of Contract and Supply to be designated 
as the official body to which the general 
subject of insurance of all kinds required 
by the city shall be delegated. It calls, 
also, for the appointment by the mayor 
of an insurance committee of seven 
members. ; 

The assertion is made that central 
control would establish, “without cost to 
the city, through means readily available, 
an expert and continuous supervision of 
the entire subject.” 

Accompanying the general report, with 
recommendations, were three sectional 
reports compiled by members of the ad- 
visory committee, dealing in detail with 
the branches of fire insurance casualty, 
insurance and steam boiler and electrical 
insurance. 

The statement indicates that “the rec- 
ommendation that the city look to these 
companies (Hartford insurance firms) 
for impartial and unselfish guidance in 
its insurance affairs, and, in turn, utilize 
the local market in the purchase of 
needed indemnity, seems so logical as to 
require no further comment.” 

One of the disclosures in the report is 
that under the schedule proposed fire in- 
surance of $1,071,816 in excess of that 
now carried is available at an increase in 
» present cost of only $109.06, and under 
a form of cover much more comprehen- 
sive. 

Among the recommendations is that 
municipal insurance be so written that 
one-third of the cost will accrue each 
year, making a more or less standard 
amount required in the annual budget 
for this item. 

George C. Long, vice-president of the 
Phoenix of Hartford, is chairman of the 
special committee which has made a 
complete and exhaustive study of the 
general question of municipal insurance, 
and which has during the last year stud- 
ied departmental records in this respect. 
Its conclusions were reached after sev- 
eral meetings, at which all the facts 
obtained were analyzed. 





QUIT CUBAN FIRE ASS’N 


With respect to the troubles now being 
experienced with fire underwriting in 
Cuba several American companies have 
submitted their resignations as members 
of the Cuban Association of Fire Insur- 
ance Companies, a body to which both 
native and foreign companies belong. 
Those that have resigned include the 
following: Aetna Fire, National Fire of 
Hartford, City of New York, Phoenix of 
Hartford, Great American, Hartford 
Fire, Home of New York, Automobile 
of Hartford and the Franklin Fire of 
Philadelphia. 





BROOKLYN VETERAN DIES 


Charles S. Barker, head of the Barker 
agency of Brooklyn, died last Thurs- 
day. He was eighty-seven years of age 
and had been in the insurance business 
in Brooklyn for sixty years. During all 
that time he had been an agent for the 
Agricultural. Mr. Barker served during 
the Civil War for four years. 





SUN TO HAVE RUNNING MATE 

The Sun Underwriters’ Insurance Co. 
is now being formed in New York state 
asa running mate of the Sun Insurance 
Office of London to write fire, marine 
and allied. lines. 
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winning the good will and esteem of the public. The wise 
agent does not compete with the government when he sells 
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; § 
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3 5 
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ages. Iwery merchant and manufacturer, large or small, is an 
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Agents’ Ass’n Start: 4 
Constitution Revision 


NAMES ADVISORY COMM iTTE 





Several Leading Agents to C onsider 
Proposal for Closer Tie-Up of Local 
Boards in Association 





In order to obtain the bene‘it of , 
wider experience and more extensive 
viewpoint in carrying out a r 


solution 
adopted at the Detroit convention rr 
ferring to the executive committee {o; 
study and consideration a complete re- 
vision of the constitution and by-laws of 
the National Association of Insurane: 
Agents, President Clyde B. Stith ang 


Chairman Percy H. Goodwin announce 
the appointment of the following a¢. 
visory committee: 

George J. Lieber, Detroit, chairman: 
Frank L. Gardner, Poughkeepsie: T. § 
Ridge, Jr., Kansas City, Mo.; H. E. Mc. 
Kelvey, Pittsburgh; Fred M. Burton, 
Galveston. It is expected that the com- 
mittee will proceed immediately with the 
work, and offer a preliminary report at 
the next meeting of the executive com. 
mittee, tentatively scheduled for some 
time in January in New York. 

Proposal for complete revision of the 
constitution and by-laws grew out of the 
amendment offered at Detroit embodying 
the so-called “Kansas City Plan,” pro- 
viding for a closer tie-up of local boards 
in the National Association, and giving 
them regularly constituted delegates, 
with one vote for each ten members, in 
addition to one vote for each ten un- 
attached members of state associations, 
in case of a demand for a roll call vote 
at a national convention. 

After it had been discussed for sev- 
eral hours at the executive session a 
motion offered by Fred B. Ayer of 
Cleveland prevailed, for complete re- 
vision of the constitution and _ by-laws 
which have grown obsolete in some re- 
spects, having undergone no complete 
revision since 1920. Under the resolu- 
tion as adopted, the executive committee 
will make a report at the next mid- 
year meeting, for full discussion with ac- 
tion to be taken at the 1930 annual con- 
vention. 

While an entire revamping of the con- 
stitution may be found to be in order, 
chief interest in the undertaking lies in 
the proposed Kansas City amendment, 
or some adoption of it. The executive 
committee will give careful attention to 
the proposition to give voice to the in- 
creasing body of strong local boards, and 
at the same time not' to upset the status 
of the state - associations which have 
served as the sole unit of membership 
in the National Association for many 
years. 

It will be necessary to reconcile the 
viewpoints of the states with big cities 
where membership is made up largely ot 
local board organizations, and the states 
of scattered population. 

he advisory committee is composed 
of men of legislative experience. 

Mr. Lieber, vice-president of the 
Freese Insurance Agency, was a prac- 
ticing attorney before he entered the 
insurance business, and is now a mem- 
ber of the Michigan and American Bar 
Associations. To him is credited in large 
measure the passage in the last legisla 


ture, of Michigan’s insurance cole. | In 
addition to the Detroit Association, 
strong local board organizations ic rep- 


resented by Messrs. McKelv: and 
Ridge, the latter the originator «nd ac- 
tive proponent of the “Kansa\ City 
Plan.” ; 

Mr. Gardner is a past presiden! 0! the 
National Association, has served |r sev 
eral terms in the New York Sta gen 
eral assembly, and is still active ‘1 les: 
islative work. Mr. Burton, a mer ber 
the National Association’s es cutive 
committee and chairman of its le: slative 
committee, is representative of tl view” 
point of the state of widely scattered 
population, where the State Association 
is paramount. 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
JANUARY 1, 1929, STATEMENTS 


NEAL rag tt President JOHN KAY, Vice-Pres’t and Treasurer 
HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 








ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, N. J. 
SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$56,065,676.33 $19,562,549.89 $13,500,000.00 $23,003,126.44  $36,503,126.44 





HENRY M. GRATZ, President NEAL BASSETT be scan _— 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V. oe Sa? 7; penenes. V.-Pres’t ARCHIBALD KEMP, 2d V.-P: 


THE GIRARD F. & M. INSURAN CE CO. 


OF PHILADELPHIA, PA. 


$ 6,036,606.00  $ 2,834,467.72  $ 1,000,000.00 $ 2,202,138.34  $ 3,202,138.34 





NEAL gg! Pres JOHN KAY, Vice-Pres’t and Treasurer 
» B. HASSINGER, ‘Vice- Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 
ORGANIZED 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 


$ 4,881,357.40  $ 2,770,413.44 $$ 600,000.00 $ 1,510,943.96 $ 2,110,943.96 





NEAL BASSETT, President JOHN KAY, Vice-President and [freasurer 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA. 


$ 5,021,040.53  $ 2,502,743.59  $ 1,000,000.00 $ 1,518,296.84  $ 2,518,296.84 


A. H. TRIMBLE, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V. - are? t. eee. V.-Pres’t ARCHIBALD KEMP, 2 2d V.-Pres’t 


SUPERIOR FIRE IN SURAN CE CO. 


OF PITTSBURGH, PA 


$ 4,837,239.59 $$ 2,492,228.84 $ 1,000,000.00  $ 1,345,010.75 $ 2,345,010.75 








W. FE. WOLLAEGER, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


CONCORDIA FIRE INSURANCE CO. 


OF MILWAUKEE, WIS. 


$ 5,359,804.52  $ 2,486,092.08  $ 1,000,000.00 $ 1,873,712.44 $ 2,873,712.44 





CHARLES L. JACKMAN, President NEAL BASSETT, Vice-Pres’t 
JUHN KAY, V.-Pres’t A. H. HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


CAPITAL FIRE INSURANCE CO. 


OF CONCORD, N. H. 


$ 666,598.88  $ 196.08 $ 300,000.00 $ 366,402.80 $ 666,402.80 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President S. WM. BURTON, Vice-Pres’t 
E. J. DONEGAN, ist V.-Pres’t & Gen’l Counsel J. C. HEYER, Vice-Pres’t WM. P. STANTON, Vice-r’res’t 


ORGANIZED 1874 


METROPOLITAN CASUALTY IN SURANCE CO. 


OF NEW YORK, N 
$15,452,308.70 $10,173,698.43 $ 1,500, 000. 00. $ 3,778,610.27 $ 5,278,610.27 
EASTERN DEPARTMENT 
10 Park Place 
Newark, New Jersey: 
WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, 461-467 Bay Street, 60 Sansome Street 
Chicago, Illinois Toronto, Canada San Francisco, California 
a ae MASSIE & RENWICK, Limited, w. w. & E. G. POTTER, Manage:s 
H. 'R. M.. ‘SMITH Managers Ass’t Manager 


JAMES SMITH FRED. W. SULLIVAN JOHN R. COONEY 
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Big Groups Are Needed, 
Says Bassett in Talk 


ADDRESSES CLUB 
Coverage Demanded Where Resources 
Give Peace of Mind; Cos. Should 
Not Be Investment Trusts 
The opportunity to hear Neal Bassett, 
president of the Firemen’s group, on a 
public platform—a unique role for him— 
and Uzal H. McCarter, leading Newark 
banker and president of the Fidelity 
Union Trust, was enough to fill to over- 
flowing the main dining room of the 
Newark Athletic Club on Wednesday 
noon of this week. The club has inau- 
gurated a new program of having prom- 

inent Newark men make talks. 

Mr. Bassett divided his talk into three 
sections: the function of fire insurance, 
its history, and its operation as conduct- 
ed today. He briefly traced the growth 
of insurance through its Mediterranean 
pioneer period; told of the developments 
of insurance in its modern form follow- 
ing the fire of London; its early days 
in Philadelphia; and stopped to tell the 
significance of the San Francisco con- 
flagration where there was a loss of 
$350,000,000. It was the payment of the 
insurance policies which enabled San 
Francisco to get back on its feet and 
which also caused wide expansion of the 
group idea of several insurance compa- 
nies under one roof. 


IN NEWARK 


Need of Large Financial Resources 

Mr. Bassett said there was a time 
when a million dollar capital and a two 
million dollar surplus was regarded as 
fair-sized financial operating equipment, 
but the San Francisco conflagration 
brought about a demand on the part of 
the public for larger financial resources 
until now many of the companies are 
conflagration proof. He told how fire 
insurance companies watch the conflagra- 
tion liability zones and know exactly 
how much they can write in these zones 
and guard themselves in every way. He 
said that if a great .conflagration took 
place tomorrow many of the companies 
would pay it without difficulty and would 
be able to continue easily on their way 
because they are guarded against all con- 
tingencies. He explained the various ad- 
vantages of fire insurance groups includ- 
ing their economies in wiping out much 
lost motion. Groups gave a spread of 
liability, spread of income and enabled 
one hand to watch the other. 

Not An Investment Trust 

Taking up the question of investments 
Mr. Bassett explained what reserves are. 
He declared that an insurance company 
should not be an investment trust and 
emphatically took a position against in- 
vestments of fire insurance funds for 
speculative purposes. 

In his talk on reserves Mr. Bassett 
said the function of an insurance com- 
pany is not that of an investment trust. 
The real function is insurance and as a 
by-product to its business companies 
have funds to invest and they should be 
placed in safe, income-producing. securi- 
ties which not only pay dividends but 
build up surplus. Investments should be 
in securities that will pay a safe return 
and guarantee that the investment officer 
will be able to sleep at night. 
McCarter Deplores Buying on Quota- 

tions Instead of Values 

Mr. McCarter spoke bluntly about the 
era of speculation which has just been 
given such a jolt in the market. He de- 
plored the fact that so many people of 
all classes had been speculating and ad- 
vised that stocks should not be bought 
on quotations but on actual values. He 
told of the developments of the specula- 
tive mania so far as Newark is con- 
cerned beginning with real estate and 
passing into a period where many “cor- 
porations” were organized which pyra- 
mided themselves with subsidiary cor- 
porations and criticized the action of 
some building and loan companies in 
going outside of their routine functions 
by going into the banking business. He 


made a plea for confidence in the build- 
ing and loan associations and hoped they 
would return to operations only permit- 
ted under the building and loan laws. 
He criticized the issuance of prepaid 
stock and said that so far as his bank 
was concerned it was through with loans 
on prepaid stock. 





NAMES SPECIAL COMMITTEES 





Dunham Appoints Those to Consider 
Uniform Laws on Investments 
and Commission Costs 
President Howard P. Dunham of the 
National Convention of Insurance Com- 
missioner this week appointed the two 
special committees on uniform law on 
investments and on investigation of com- 
mission costs. Dan C. Boney, North 
Carolina commissioner, is chairman of 
the committee on uniform law on invest- 
ments. The other members are: Albert 
Conway, New York; George Huskinson, 
Illinois; Frank H. Smith, New Jersey, 

and Theodore Thulmeyer, Wyoming. 

The committee appointed to investi- 
gate commission costs of insurance is 
composed of the following: Charles D. 
Livingston, Michigan, chairman; Milton 
A. Freedy, Wisconsin; Albert Conway, 
Ney York; Ray Yenter, Iowa; and 
George P. Porter, Montana. 

The adjourned meeting of the sixtieth 
annual session of the convention will 
be resumed at 10 a. m. Tuesday, Decem- 
ber 10, in New York city. The business 
sessions will be continued on Wednesday 
and possibly Thursday. 





C. W. GERWIG DIES 


C. W. Gerwig, former president of the 
Republic Fire of Pittsburgh, died in 
Pittsburgh on Tuesday of this week. He 
had retired from active business about 
two years ago, and had not been presi- 
dent of the Republic since 1917. About 
thirty years ago he was secretary of the 
old Teutonia of Allegheny, which became 
the Republic during the World War. Mr 
Gerwig became president around 1910. 


Death of W. M. Bament 


(Continued from Page 18) 


anecdotes about unusual experiences in 
the day to day life of an adjuster Mr. 
sament was without a superior. 

In Demand as a Speaker 

For years Mr. Bament was in constant 
demand as a speaker at insurance gath- 
erings. He nearly always accepted these 
invitations, declining only when absolute- 
ly necessary, and his talks invariably 
were well received. Mixing sparkling wit 
with a serious message he would easily 
hold the undivided attention of his list- 
eners. As an adjuster he handled losses 
under all types of fire and allied policies 
and could talk intelligently on a wide 
range of subjects. In the last few years 
he has spoken on such diversified topics 
as cash and market values of insurable 
objects, rent insurance, profits and com- 
missions coverage, leasehold protection, 
evils of cancellation, consequential losses, 
interests of mortgagees under fire poli- 
cies and concussion and explosion losses. 

Not only was Mr. Bament a close stu- 
dent of fire insurance and loss adjusting 
in particular, but in appearance and man- 
ner he was a student. One would easily 
have mistaken him for an educator rath- 
er than a business executive. His repu- 
tation was of the highest and under his 
supervision the loss department of the 
Home continued upon a high level and 
added to its already well-earned pres- 
tige for fair settlement of losses. Those 
who served under Mr. Bament were 
schooled in the best principles and prac- 
tices and in his passing the business 
loses one of its finest characters. 

Mr. Bament lived as a youth in Cin- 
cinnati and was educated there. He be- 
gan his insurance career with the Insur- 
ance Adjustment Co. of that city, the 
first company of its kind to be organ- 
ized. In 1886 he became general agent 
for the California Insurance Co. for the 
Middle West. Six years later he joined 
the Home as special adjuster with head- 
quarters at Chicago. When the West- 
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ern Adjustment & Inspectiin ¢, 
launched its program in 1900 \Ir, pa. 
ment opened the branch in | 


“Mnati 
He became assistant general ma ee 
the company at Chicago in 190) and jp 
the following year came to Now York 
as general adjuster of the Home. the po. 
sition he held to the time of his death 
He was elected a vice-presiden: of th. 
Home in May, 1927, but continued his 
supervision of the settlement losses 


Headed San Francisco Loss 
Committee 
Following the San Francisc: earth. 
quake and conflagration Mr. Ba 


nt was 
made acting chairman of the ¢ ideas 
of fifteen and a member of the com. 
mittee of five which had general super- 
vision of the handling of the claims 
which totaled several hundred million 
dollars. 


During recent years Mr. Bament was 
a member of the committee on adjust- 
ments of the National Board of lire Un- 
derwriters and also a member of the 
Fire Underwriters’ Association of the 
Northwest, of the Insurance Society oj 
New York and of the Insurance Institute 
of America. He had a deep and sincere 
interest in the extension of insurance 
educational facilities and lent his full 
support to these movements. He was a 
member of the Methodist Episcopal 
Church. 

At the funeral the following were hon- 
orary pallbearers: Wilfred Kurth, presi- 
dent of the Home; Richard F. Van 
Vranken, assistant general adjuster of 
the Home; L. A. Moore, general adjus- 
ter of the New York Underwriters’ In- 
surance Co.; H. G. Foard, secretary of 
the Home; Allen E. Clough, secretary 
of the committee on losses and adjust- 
ments of the New York Board of Fire 
Underwriters; James Marshall, president 
of the Northern of New York; Otho E. 
Lane, former president of the Niagara; 
Frank N. Crosby, attorney for the 
Home; David Rumsey, of Rumsey & 
Morgan, attorneys, and Robert S. Reyn- 
olds, of Brown, Crosby & Co. 

William D. Winter, president of the 
Insurance Society of New York, Inc., ap- 
pointed the following committee which 
attended the funeral: Willis O. Robb, re- 
tired manager of the New York Fire 
Insurance Exchange; Prentiss Bb. Reed, 
assistant United States manager of the 
Phoenix Assurance of London, and Wil- 
liam F. Barton, general adjuster for th 
North British & Mercantile. 





PLAN ROCHESTER MERGER 
Three Agents’ Bodies There 


Combine; Vote on Proposal 
Was Held Last Night 


The Underwriters Board of Rochester, 





May 


meeting last night at the Rochester 
Club in Rochester, N. Y., voted on 


amendments to the constitution to admit 
as general members nearly 200 agents, 


brokers and_ solicitors who are now 
members of the Casualty Insurance 
Club and as agency members about 


twenty leading agents in towns near 
Rochester who now constitute the mem- 


bership of the Monroe County -\gents 
Association. It is planned to merge 
these three organizations on January | 
thus making the Underwriters Hoard ol 
Rochester one of the largest local hoards 


in the country. 





MANY FAIL IN BROKERS’ EXAM. 
Out of 104 applicants who took exan- 


inations recently for brokers’ licences 
this state, given by the New Yor} state 
Insurance Department, only 40 passed, 
the remaining 64 having failed to «lisplay 
the prerequisite preparation. Thvse Tt 


sults show how effectively the !» a 
qualification law is working to ki ep te 
unfit from the business. 





H. A. FORTINGTON RETURNS 

Harold A. Fortington, chief fi ancial 
officer of the Royal companies \ this 
country, returned this week from : 
trip to Europe. 
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‘rm going to 
have enough 
insurance!’’ 


ROM the way Jed Neilan, local contractor, chewed 
his cigar, Jim Humphreys, Glens Falls Agent, 


knew that something was wrong. 


“Hang it all, Jim, why didn’t you make me take more in- 
surance? Here I am, defendant in a $50,000 damage suit 
with a liability policy for only $20,000. Do you realize 


what that means if the case goes against me?” 


“I’m sorry, Mr. Neilan. I advised you to take 
$50,000 /100,000 limits, but you said ‘not a chance. 
I’ve never had a man hurt in the twenty-five years 
I’ve been in business.’”’ 


“I know,” said Mr. Neilan impatiently, “and then 
what happens? A girder falls and smashes a 
taxi driver.” 


“Mr. Neilan, it’s a bad situation, and I know 
it. But what can I do. You can’t increase your 
insurance now to protect yourself in this 
one case.” 


“No,” said Neilan, “that’s the truth and the 
trouble. But believe me, 
I can provide for the 
future. Raise the limits, 
Jim, and while you 

are at it, make ’em 
$100,000 / 200,000. ae 
From now on I’m 
going to have 
enough insurance.”’ 


Tested Methods No. 13 



























MORAL: No client can blame you for con- 
sistently trying to sell him all the insurance 





he needs. 
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Connecticut Agents 
Hold Annual Meeting 


(Continued from Page 19) 


cal agents in New England who are 
not members of their state’s associations. 


Case on Conference Committee 

Mr. Case described the movement to 
form a conference committee of agents 
representing all the states in the terri- 
tory of the Eastern Underwriters’ As- 
sociation to meet with the companies’ 
official committees when occasions arise. 
He said that such a committee is to be 
an extension of the New England Ad- 
visory Board plan and of the committee 
of agents that functioned when the E. 
U. A. commissions were being discussed. 
The advisability of having a conference 
committee was thrashed out at the De- 
troit convention of the National Associa- 
tion, Mr. Case said, and the various states 
in the E. U. A. territory were asked to 
name two delegates to serve on _ this 
committee when it should be called into 
action. There being no large problems 
now in process of direct settlement with 
the fire companies, the conference com- 
mittee may not meet for some time. 

Speaking directly on the subject of 
organization, Mr. Varney, who made a 
great record for himself in New Hamp- 
shire through his leadership of the high- 
ly successful membership campaign 
there, said that he believed there were 
five special reasons for the existence 
of state associations of local agents. 
The agents’ body forms a valuable basis 
of contact, he stated, with companies and 
company organizations, with rating or- 
ganizations, with state insurance depart- 
ments, with legislatures and with the 
insuring public through the positions 
taken on questions of legislation and 
through widespread use of the National 
Association trade mark on letterheads 
and advertising material. 

Mr. Varney said that at the recent 
convention of the Maine association 
someone suggested that agents’ licenses 
be given only by state insurance de- 
partments to agents who signified their 
intentions of joining their business or- 
ganization, the state association. While 
Mr. Varney admitted this idea is a bit 
radical, he said he believed it had merit. 

Jacob Podoloff, president of the New 
Haven Board of Underwriters, another 
strong advocate of organization, reintro- 
duced his resolution to reorganize the 
state association so that local boards 
would send official delegates to every 
state meeting in the ratio of one dele- 
gate to every ten board members. In 
parts of the state where there are no 
local boards and agents cannot travel 
to the nearest local board, Mr. Podoloff 
would give every agent member of the 
State association one-tenth of a vote at 
conventions, 


Seeks More Local Boards 


The object of his resolution, which 
was referred to the executive commit- 
tee for action, is to stimulate interest 
in the maintenance and growth of lo- 
cal boards, Mr. Podoloff said. He stated 
that local board meetings are the only 
places where agents are able to talk 
over their problems freely and take ac- 
tion to express their views. Many local 
boards in Connecticut are not now prop- 
erly connected with the state association, 
Mr. Podoloff said, because of restrictions 
in membership to fire agents, admittance 
of company representatives and other 
things not harmonizing with the mem- 
bership requirements of the state and 
national associations. 

Claiming that there are only about 
ten or twelve local boards in Connec- 
ticut, Mr. Podoloff said the rejuvena- 
tion of these bodies is essential to the 
welfare of the agent. He declared that 
annual state conventions fail to provide 
a chance for agents to debate freely 
and consequently they are largely lis- 
teners and few know what really is on 
their minds. 

Wilbur H. Squire of Meriden, a past 
president and one of the charter mem- 
bers of the Connecticut Association, 
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brought up the question of representa- 
tion of companies declared in violation 
of National Association principles. The 
1928 convention of the Connecticut As- 
sociation unanimously adopted amend- 
ments to the membership requirements 
to enforce adherence to the Milwaukee 
declaration. Mr. Squire, who has rep- 
resented the Firemen’s of Newark for 
many years, and who has been a Con- 
necticut Association member since 1899, 
now has to settle the question whether 
to give up the Firemen’s or member- 
ship in the association, the Firemen’s 
being one of the companies held in vio- 
lation of principles. 

Mr. Squire protested the stand of the 
association and said he would continue 
to write for the Firemen’s. At the same 
time he would like to remain with the 
association. He said that it was un- 
fair to single out the Firemen’s for 
censure on the bank agency question 
because he believed that nearly every 
leading agent in the state had some sort 
of banking affiliation which netted him 
additional business. 

The Rev. Elmore McKee, pastor of 
the Yale University Church, gave a talk 
on the power of imagination at the 
luncheon following the morning business 
session of the convention. A bright and 
forceful speaker, he enlarged on the 
subject of imagination being a vision of 
what may be which inspires persons to 
set out to make their visions real. 
Defends Financial Responsibility Law 

State Senator Albert E. Lavery of 
Fairfield, Conn., a member of the Gen- 
eral Assembly senate committee to pass 
favorably upon the new automobile fi- 
nancial responsibility bill before it be- 
came a law, made a favorable impression 


with his talk on the claimed advantages 
and disadvantages of the measure. He 
said his committee had had before it a 
host of different bills dealing with relief 
from automobile accidents, some of them 
patterned after the present Massachu- 
setts compulsory insurance law. The 
Connecticut senate committee was not 
attracted to the Bay State law but was 
guided largely by the report and recom- 
mendations of the Connecticut motor 
vehicle commissioner, the present law 
being largely his creation, Senator Lav- 
ery said. 

An analysis of 27,540 automobile acci- 
dents had revealed, Senator Lavery said, 
that 79% were due to the bad driving 
of car owners or operators and only 9% 
were due to the carlessness of pedestri- 
ans, so he feels that the law providing 
insurance cost penalties for accidents 
places the responsibility where it be- 
longs, namely on the car driver. He 
said that while the state has the legal 
right to make automobile rates, it was 
exercising only the power to classify 
risks, leaving the rate making task to 
the insurance companies. 

Senator Lavery said the law had been 
praised by persons in all sections of the 
country and that it is not generally con- 
sidered too drastic. The law provides 
that all assureds start alike with respect 
to the costs of their automobile liability 
insurance but following an accident a 
penalty of 10%, 25% or 50% in rate 
can be imposed, depending upon the se- 
verity of the accident and the condi- 
tions surrounding it. By perfect driving 
and conduct for a year after a penalty 
has been imposed a car owner may have 
his classification reduced one step. That 
is, a driver placed in Class B (25% pen- 
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— ne 
alty) can, after a year, be put in Che 
A (10% penalty), etc. 
Inducement to car owners 
This method gives the c: 
an inducement,” said Senator [ 


our 


OWner 


. «avery, 
“through the restoration privileges, (; 
have a better record than he hod in th. 


past. In this way the rank and file, ; ‘ 
the 85% of the persons who are up to th, 
standard, who do not have accidents anj 
are not disciplined are getting their guar. 
anty at a basic rate while the others 
are being penalized in various degrees 
It is a fair argument to suppose tha 


when there is an experience table 
worked out that it will be found pos. 
sible to rate the guaranty for the 5 


who are not involved at fair rates. Whey 
the law first went into effect in 192 
it was estimated that 42% of Connectiey, 
registrants were insured. 

“This was based on the insurance stg. 
tistics from the underwriter organizg. 
tions. This does not take into account 
those who insure in mutual companies 
on which there are no Statistics. The 
department has ordered guaranty jp 
round numbers for 5,000 in 1926, 12,00 
in 1927 and 18,000 in 1928 of whom oj 
course many already had guaranty but 
the general increase in the number of 
people covered has been such that it 
probably is safe to say now although 
this is not actually supported by sta- 
tistics at the present date that 70% of 
all those registered in Connecticut are 
insured.” 

A. A. Klinko, past assistant secretary 
of the National Association of Insur- 
ance Agents and now advertising mana- 
ger for the Corroon & Reynolds com- 
panies, spoke on the work the National 
Association is doing to aid the produc- 
tion of new business for local agents 
When an agent gives real service to his 
clients he need have no fear that the 
public will seek or accept some. oth- 
er channel through which to get insur- 
ance, Mr. Klinko said. It is only when 
local agents fail in their duties to the 
insuring public that dissatisfaction with 
the agency system arises. 





GETS $41,500,000 LINE 


Albert M. Greenfield & Co. Acquire 

Whole Fire Line of the Philadelphia 

Rapid Transit Co. 

The Philadelphia Rapid Transit Co. 
fire insurance schedule, amounting t 
$41,500,000, which expired last Friday has 
been acquired by the insurance depart- 
ment of Albert M. Greenfield & Co, 0! 
Philadelphia, named general brokers tor 
the Philadelphia traction company. 

This is one of the largest insurance 
lines to be given to any one office. Th 
business had been handled by three 
agencies—Samuel Story & Son; Platt, 
Yungman & Co., and Hutchinson, Rivi- 
nus & Co. It is understood that Hutch- 
inson, Rivinus & Co. retains the sam 
status as it had in the previous line. 

The business has already been placed 
along the street and it is said that every 
broker or agency who had part of the 
business was given renewals although mn 
some cases the renewals were fo! larger 
amounts or smaller amounts. ; 

The insurance department of Alber! 
M. Greenfield & Co. has for some ™ 
or three years had all of the insuranc 
on the P. R. T. properties exccpt the 
fire insurance schedule and, it is Sal, 
would have had that sooner but tor th 
fact that the business was written 0 
a five-year period and did not expire wr 
til today. 








SPONTANEOUS IGNITION PLAN 


At the conference last week it Wash- 
ington on spontaneous ignition of agit 
cultural and industrial products, it W%* 
decided to recommend to the executis' 
committee of the National Fire |’rote™ 
tion Association that it create 4 a 
standing committee to co-opera'c - 
the Bureau of Standards and ‘1¢ ’ e- 
partment of Agriculture at W ashington 
in securing and disseminating ‘/orm® 
tion on the subject. Managing |)rect 


) 


Franklin H. Wentworth of the ». F: 
A. made the motion. 
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Fire also destroys income and protits — 
Have your clients Rent and 
Business Interruption Insurance? . 
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From Conference On 
Spontaneous Ignition 


N. F. P. A. HEAD IS OPTIMISTIC 
Frank C. Jordan Believes Co-operative 
Efforts Will Result in Valuable 
Data. on This Fire Cause 
The interest which the National Fire 
Protection Association has in solving the 


problem of spontaneous ignition was told 
by President Frank C. Jordan at the 
conference held in Washington last week 
when agricultural and industrial repre- 
sentatives met to review the -research 
work done to curb fire losses due to 
spontaneous combustion. It is not the 
lack of knowledge but a lack of applica- 
tion of existing knowledge that causes 
fires to continue Mr. Jordan said. This 
is not true, however, he stated with re- 
spect to spontaneous ignition. He be- 
lieves there is much to be learned about 
this mysterious source of fire before 
there will be sufficient data to place tis 
control on the same basis as the control 
of other causes of fire losses. 

“This conference on spontaneous heat- 
ing and ignition is called by the Na- 
tional Fire Protection Association in co- 
operation with the United States De- 
partments of Agriculture and Commerce 
in accordance with action at the 1929 
annual meeting of the National Fire Pro- 
tection Association held in Memphis, 
Tenn., said Mr. Jordan. 

“It has as its purpose a general dis- 
cussion of the losses due to spontancous 
heating and ignition, with the object of 
coordinating the various activities in this 
field and developing a program of fun- 
damental ‘research. 

“The aim of the conference, as well 
stated by the United States Department 
of Agriculture, is the curtailing of the 
loss of many millions of dollars in the 
form of destruction and spoilage which 
results annually from the spontancous 
heating and ignition of agricultural and 
industrial. products. The Department 
further states ‘the problem presented bv 
this loss is one of the most baffling and 
difficult unon which research workers 
and scientists of the Federal government 
have labored.’ 


Most Fire Causes Well Understood 


“The major causes of fires are now 
fairly well understood. and the National 
Fire Protection Association, throush its 
many cemmittees, has made available to 
the public definite rules for the avoid- 
ance of. such fires 

“The fact that fire losses continue is 
not primarily due to any lack of knowl- 
edge, but merelv to a lack of anplica- 
tion of existing knowledge. This is not 
so in the case of spontaneous ignition 
We. of course, know something of the 
products which are subject to this hazard 
ind the condition under which it is most 
likely to occur. 

“We have a great deal to learn how- 
ever before we will have a sufficient 
hasis of scientific knowledge to place the 
control of fires due to spontaneous heat- 
ing on the same basis as the control of 
other fire causes. Spontaneous ignition 
is one of the maior fire causes and meas- 
ures instituted for the control of this 
hazard should be a material factor in the 
further reduction of the fire waste. All 
phases of the work which has been done 
on the problem by government bureaus, 
the National Fire Protection Associa- 
tion and private corporations will he con- 
sidered and all those interested will have 
opportunity to participate in the discus- 
sion 

“The Departments of Agriculture and 
Commerce need no introduction, but in- 
asmuch as there are doubtless many peo- 
neople in attendance who are not mem- 
hers of the National Fire Protection 
Association a word about that organiza 
tion will be of value Article IT of the 
articles of association of the National 
Fire Protection Association reads as fol- 
lows: 

“The objects of this association shall 
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be to promote the science and improve 
the methods of fire protection and pre- 
vention; to obtain and circulate infor- 
mation on these subjects and to secure 
the co-operation of its members in es- 
tablishing proper safeguards against loss 
of life and property by fire.’ 

“The association has two functions: 
One is to make the standards under 
guidance of which the fire waste may 
be checked; the other is to educate the 
people in the observance of those stand- 
ards and point out the grievous econom- 
ic penalties for ignoring them. 

“uring the thirty-three years of ex- 
istence of the National Fire Protection 
Association it has enjoyed a freedom 
from domination by any interest and its 
accomplishments have amply justified its 
being. Its membership of* more than 
5,000 represents all lines of industry. and 
it can be safely stated that there is no 


public effort in the history of the nation, 


to which there has been so freely given, 
over so long a period. so much of expert 
thought and painstaking technical inves- 
tigation as to the National Fire Protec- 
tive Association. The association feels 
highly honored in being privileged to co- 
operate with the Departments of Agri- 
culture and Commerce in calling this 
meeting. We believe that great good 
will result. from this conference.” 





RUDDY GOING TO JAIL 


Former Salvage Co. Manager Stops 
Fight to Appeal Conviction and Will 
Serve His Sentence 

George M. Ruddy, former general 
agent of the Underwriters Salvage Co.. 
who was convicted earlier this vear of 
unlawfully accenting $10,000 from one 
Nathan Steinfeld in connection with the 
Pittsburgh Drv Goods Co. fire loss, has 
given up his legal fight to keep ont of 
prison and will serve an indeterminate 
sentence which may extend to three 
vears. Ruddv at first pleaded quiltv. 
then reversed himself and stood trial. 
was convicted and up to this week was 
out on bail seeking an appeal from the 
conviction. 

Other indictments charging fraudu- 
lent use of the United States mails are 
still nending against Ruddy. who was a 
$15000 2 vear official of the salvage com- 
pany Connsel for the prosecution were 
aided bv former Senator Abraham Kan- 
lan and former Deputy Attornev-Gen- 
eral Samuel A. Rerger, lawyers for the 
Underwriters Salvage Co. who claim 
that Ruddy also received ahant 40.00% 
in addition to the original $10090 and 
that his onerations were venerally con- 
Ancted with Nathan Steinfeld of the 
Surplus Mercantile Co. 


KLINKO SPEAKS IN BRONX 
A. A. Klinko, advertising manager and 
publicity director of the Corroon & Rey- 
nolds companies, spoke yesterday at the 
luncheon meeting of the Bronx Chamber 
of Commerce at the Concourse Plaza 
Hotel. This organization has a mem- 
bership of over 8,000 business men of 
the Bronx. Mr. Klinko, who appeared 
aS a representative of the Bronx Fire, 
was on a program that included Helen 
Kane, well-known actress Benny Fried- 
man, football star and manager of the 
New York Giants football team; Vincent 
Lopez, orchestra leader, and C. E. Sim- 
monds, secretary of the Bronx Fire. Mr. 
Klinko spoke of the insurance services 
rendered by Bronx agents and urged 
residents of that borough to patronize 
their home markets and_ businesses. 
NEWARK QUESTIONNAIRE 
The Newark Board of Fire Underwrit- 
ers has sent a questionnaire to the com- 
panies relative to board conditions in 
that city, with the hope of elevating 
ethics and improving competitive condi- 
tions 


Directors of the New Hampshire Fire 
last Friday declared a dividend of 5% 
for the quarter ending December 31, 


payable on January 1, 1930. 
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80 JOHN ST. 


Pacific Coast Dept. 
1114 Sansome St., 


San Francisco 


Appreciation 


E cordially thank our 
Agents for the inter- 
est they have taken in our 


Seventh-fifth 


Anniversary 


Especially for their gratify- 
ing response ot our One- 
Selected - Anniversary - Risk 
per-Agency Loss Ratio Con- 
test. 





75th Anniversary 


in the U. S. A. 
1854 1929 
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Marine Dept. ¥ 
Wm.H.McGee & Co., F 
11 S. William St.NY. 
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Home To Rearrange 
Western Department 


J. K. LESCH GENERAL MANAGER 





Will Have Supervision Over All the 
Offices in Chicago; Henry G. 
Buswell Retiring 





Th. Home Insurance Co. has ap- 
1 J. K. Lesch of Lesch & Cornell 
-ago, managers of the company’s 
far: iepartment there, general manager 
f Home group in Chicago, having 
sion over all activities of the 
n department. Mr. Lesch will 
| Henry G. Buswell. Chicago and 
County manager, who is retiring 
susiness on December 31. In ad- 
to the department over which Mr. 
ll has been manager the Home has 
‘ayn, business development, marine, 
ved risk and Illinois state agency 
viriments in Chicago and these will 
brought together under Mr. 


h of the separate departments will 


have its own manager who will report 
to Mr. Lesch. E. R. Hurd, assistant 
Chicago and Cook County manager, will 
have charge of that department follow- 


ing Mr. Buswell’s retirement. 

A brother of the late Frederic C. 
Buswell, president of the Home, H. G. 
Buswell started with the Home group in 
1885 and is now completing forty-five 
years of service. For many years he 
was chief underwriter for the Western 
department at the home office in New 
York, but was transferred to Chicago 
in 1903 when the Home opened a branch 
office there. He has held that position 
ever since and has also been a construc- 
tive force in Chicago insurance develop- 
ment. He served as treasurer of the 
Chicago Board of Underwriters from 
1%16 to 1911, was vice-president for the 
three years ending in 1914 and then be- 
came president for three years. 

After January 1 Mr. Buswell will con- 
tinue to make his home at Evanston. 
lll. The company has made suitable and 
liberal provisions for Mr. Buswell in his 
retirement, 


Career of J. K. Lesch 


Mr. Lesch started in the Home’s 
Western farm department. He learned 
the business from the ground floor, was 
ambitious and soon gave evidence of 
greater capacity. He became one of the 
underwriters and then was sent to Kan- 
sis Citv in 1900 as special agent. In 
the field he gave evidence of business 
building capacity as well as underwrit- 
ing. When H. H. Walker, secretary of 
the department. found it necessary to 
have more assistance Mr. Lesch was 
called to the office in 1917, he and F. H. 


Cornell, the assistant secretary, becom- 
ng managers. On the death of Mr. 
jim r, Lesch and Cornell took entire 
char, 


of the farm business. The Home’s 


farm de bartment is one of the outstand- 
Mg institutions engaged in that line of 
insurance, 

Mr. Cornell has been associated with 
the farm department for thirty-four 
ye and is regarded as a most effi- 
cient underwriter in his special line. He 
wi in immediate charge of the farm 
business as Mr. Lesch will have his 
hea larters in the office of the Cook 
Cor Department in the Insurance Ex- 
cha _G. C. Cundiff, formerly in 
ch of the farm business in Kentucky, 
: ‘sume the duties and title of as- 
sis 


i! Manager of the farm department. 
Hurd is a native of Davenport. 
| started his insurance career in 


the curity of Davenport home office. 
7 he located in Chicago, being a map 
po n the western department of the 
Dy 7 ae He was associated with 
a. a Vagner, the independent ad- 
sheaf tor two years. In 1902 Mr. Hurd 
The the Home as special agent in 
In - Ang State Agent Fred T. Wise. 
Ke ) he became Cook County special 
re ‘nd in 1915 was appointed assis- 


‘anager in Cook County. He at- 
John Marshall Law School in his 
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city at nights and was admitted to the 
bar in 1927. Mr. Hurd’s duties as as- 
sistant manager will be assumed by John 
C. Starrett, now counterman in this of- 
fice. 

McKarahan of Production Dep’t 

E. V. McKarahan is head of the pro- 
duction department. He is a graduate 
of Armour Institute having taken the 
fire protection course. He was formerly 
connected with the Oklahoma Inspection 
Bureau and then was an engineer for 
the Underwriters Bureau of New Eng- 
land with headquarters at Boston. He 
went with the Home in 1913, locating at 
Kansas City, being special agent of the 
improved risk department. He was 
transferred to Chicago in 1917 to become 
superintendent of the improved risk de- 
partment there. In 1919 he took charge 
of the brokerage department which is 
now known as the business development 
department. 

W. B. Blewitt is head of the marine 
department at Chicago. He started with 
Chubb & Son, in New York City. He 
went with the Home in 1924 and was 
sent to St. Louis to take charge of the 
marine office in that city. In October 
of this year the St. Louis and Chicago 
marine departments were consolidated, 
Mr. Blewitt transferring to Chicago to 
take charge of the marine end. 

T. K. Pfafflin is head of the improved 
risk department at Chicago. He is a 
graduate of Armour and started his in- 
surance career as an engineer and in- 
spector of the New England mutuals 
with headquarters at Chicago. He later 
served as special agent for the Under- 
writers Service Co. of Chicago and on 
July 1, 1923, transferred his allegiance to 
the Home as special agent of the im- 
proved risk department traveling out of 
Chicago. In April, 1927, Leonard Peter- 
son, who was head of the improved risk 
work at Chicago, was called to the head 
office as assistant manager of the de- 
partment there and Mr. Pfafflin was ap- 
pointed in his place. 


DOYLE AT S. E. U. A. MEETING 

J. H. Doyle, general counsel for the 
National Board of Fire Underwriters, 
returned to New York yesterday from 
a trip to Pinehurst, N. C., where he 
conferred with Southern managers at- 
tending the meeting of the South-East- 
ern Underwriters Association. 


Urges Local Agents 
To Sell Life Covers 


WIDENING FIELD FOR SERVICE 





Connecticut Agent Says Progressive 
Agency Today Must Be Equipped 


to Offer All Policies 





The value of life insurance depart- 
ments in local agents’ offices was stressed 
by Walter H. Deacon of the agency of 
Root & Boyd, Inc., of Waterbury before 
the convention of the Connecticut Asso- 
ciation of Insurance Agents at New Ha- 
ven last Thursday. He said there was 
a distinct trend today among fire and 
casualty agents to add life insurance to 
their sales kit because the 
fire premiums is slowly falling off due 


volume of 


to strenuous competition. 

Twenty-five or thirty years ago said 
Mr. Deacon local agency officers were 
very hesitant in making casualty com- 
pany connections, contending that cas- 
ualty would amount to 
anything in volume and that the efforts 
required to develop it would be more 
than it was worth. Today the Root & 
Boyd agency is writing as great a vol- 
ume of casualty premiums as fire pre- 
miums, although the fire business has 
been developed for over half a century 
and the casualty lines only since 1905. 
The life department, installed in 1918, 
in eleven years has a premium income 
today equal to 75% of the fire business. 

The agency which today is widening its 
lines of service and equipping itself to 
handle all types of protection will forge 
ahead, Mr. Deason said, while the office 
that restricts its business to the lines 
which were adequate a few years ago will 
fall behind in the struggle for existence. 

However, Mr. Deacon cautioned his 
listeners not to offer life insurance as an 
additional service of their agencies until 
they have qualified themselves to sell this 
insurance. He urged the Connecticut 
association members to make a study of 
life insurance selling and to acquaint 
themselves with the policy forms and 
then to branch out in that business. 
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NORTH AMERICA TO APPEAL 





Company Not Satisfied With Court Rul- 
ing on Contingent Commission Con- 
tract With Local Agency 
The Baltimore agency of Maury, Don- 
nelly, Williams & Parr has secured a 
judgment against the Insurance Co. of 
North America for more than $9,000 in 
a suit to recover ‘contingent commissions 
alleged to be due the agency from 1915 
to 1928. The North America will take 
an appeal from this case which was tried 
before Judge Coleman in the United 
States District Court at Baltimore. The 
sum awarded the agency was about two- 

thirds of the amount sued for. 

The agency contended that in 1915 it 
made an agreement with the North Am- 
erica for certain commissions and a 5% 
contingent. The contract further pro- 
vided for an increase in the contingents 
in the event larger contingents were 
paid to agents in other big cities. The 
plaintiff alleged that only a year or so 
ago did it learn that during the period 
from 1915 agents in Boston had been 
receiving 10% contingents. The suit 
was for the difference but the court held 
the agency was entitled to only the dif- 
ference between the amount of contin- 
gent they received and the amount they 
would have received computed by the 
formula in use in Boston. 

The defense claimed that this was an 
old Eastern Union contract and referred 
only to other cities under the jurisdic- 
tion of the Eastern Union, Boston not 
being one of these. The court, however, 
held the contract was one between pri- 
vate parties and gave judgment for the 
agency. There are several other com- 
panies in this large Baltimore agency 
holding similar contracts. 





CENTRAL BUREAU REPORTS 





Volume of Free Insurance Shows En- 
couraging Drop as Mowry Keeps 
After Unpaid Premiums 
Through the efforts of the Central 
Bureau in New York “free insurance” is 
becoming less prevalent, according to a 
report of Manager Benjamin R. Mowry 
filed with the New York State 
ance Department. Both fire and cas- 
ualty companies are reporting.a decreas- 
ing number of instances of earned pre- 
miums being unpaid as brokers realize 
that the Central Bureau means business 
and will quickly take action against those 
who persist in encouraging free insur- 

ance. 

This report of the Bureau, covering 
fire and casualty unpaid premiums for 
June, shows the fire companies reported 
7,064 items with earned premiums un- 
paid of $35,469, as compared with 8,067 
items and $36,383 unpaid premiums in 
June of last year. The casualty com- 
panies reported 4,159 items and $100,832 
in unpaid premiums in June of this year 
compared with 5,413 items with $123,004 
unpaid premiums in June of 1928. 


Insur- 





“RECORD” IN NEW DRESS 





Fireman’s Fund Publication Sports 
Snappy Looking Cover; Colors Re- 
place the Black and White 


The Fireman’s Fund “Record,” the 
newsy, constructive and _ interesting 
monthly publication of the Fireman’s 


Fund of San Francisco, appears in a new 
dress this month. The cover has been 
brightened by the use of the Jean Berte 
process, an exclusive and patented proc- 
ess of water-color printing originated in 
France, which is effective by virtue of 
its wide range of colors. This cover 
replaces that which featured striking 
photographs of everyday and common- 
place scenes. 

Inside the “Record” has undergone 
changes also, the principal headings ap- 
pearing in a modern hand-cut type 
known as Futura. In the illustrations, 
the drabness of cuts has disappeared be- 
fore the artist’s brush. 
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Rules on Company’s 
Rights to Cancel 


IF PREMIUM HAS BEEN PAID 


Mass. Department Counsel Holds Com- 
pany Can’t Cancel If Agent Pays 
With Assured’s Consent 


Counsel for the Massachusetts Insur- 
ance Department, Harold J. Taylor, has 
written a legal opinion on the rights of 
an insurance company to cancel a policy 
for non-payment of premium when the 
premium has actually been paid by the 
agent to the company but the agent has 
not been reimbursed by the assured. The 
opinion holds that if an agent pays a 
premium to a company without the in- 
sured’s consent, knowledge or authority, 
the premium has not been paid as be- 
tween the insured and the company, but 
that if the agent pays the premium with 
the insured’s consent or at his request, 
the premium is paid as between the in- 
sured and the company and the latter 
cannot lawfully cancel the policy for non- 
payment of the premium to the agent. 

“The circular letter issued by the de- 
partment on July 26, 1929,” says the opin- 
ion, “ dealt with cases in which a com- 
cannot lawfullv cancel the policy for non- 
payment of the premium, when the pre- 
mium has in fact been paid to the agent 
of the company by the insured or by a 
finance corporation on behalf of the in- 
sured, or by the insured to the licensed 
broker who negotiated the policy. 

“On October 17, 1924, former Commis- 
sioner Monk rendered an opinion as to 
the right of an insurance company or 
its agent to cancel a policy for non-pay- 
ment of the premium when the insur- 
ance broker had, on behalf of the in- 
sured, paid the premium to the company 
or its agent and the insured had failed 
to pay the premium to the broker, hold- 
ing that in such a case the premium as 
between the insured and the company 
was paid. 

“This present statement refers, as in- 
dicated, to cases in which the agent has 
paid the premium to the company, and 
the insured has not paid the premium 
to agent, and no insurance broker is 
involved. 


One Point Settled 


“The law is apparently settled that if 
an agent or other: person advances a 
premium to the company on behalf of 
the insured and at his request or with 
his consent, the premium as between the 
insured and the company is paid: 

White v. Connecticut Fire, 120 Mass. 
330, Wheeler v. Watertown, 131 Mass. 1, 
Walker v. United Order of the Golden 
Star, 212 Mass. 289, Buckley v. Citizens’, 
188 N. Y. 399, and Hanover Fire v. 
Wood, 209 Ala. 380; but that where the 
premium is paid as aforesaid without 
the insured’s knowledge or consent, and 
not at his instance, the premium is not 
paid as between the insured and the 
company: Whiting v. Mass. Mutual Life 
Ins. Co., 129 Mass. 240, Proctor v. United 
Order of the Golden Star, 203 Mass. 
587, and Van Wert v. St. Paul Fire & 
Marine, 90 Hun (N. Y.) 465. 

“Tt is sufficient to recite the pertinent 
facts in some of the cases to illustrate 
the application of these principles. 

“In Wheeler v. Watertown Ins. Co., 
supra, the policy provided that it did 
not take effect until the premium had 
been actually paid. The company’s agent 
paid the full premium to the company. 
The insured paid a part of the premium 
to the agent, who gave the insured cred- 
it for the balance. A fire occurred. The 
defendant disclaimed liability on the 
ground that the policy had not attached 
because the insured had not in fact paid 
the entire premium to the agent. The 
court held that the premium as between 
the company and the insured had been 
paid. In its opinion the court says: 

“Tt is immaterial to the defendant how 
the parties interested arranged for the 
payment of the premium. All that con- 
cerned the defendant was that the premi- 
um was paid to it with the consent and 
in hehalf of the assured. If the agent 
of the defendant chose to pay the amount 





to the defendant, giving credit for the 
whole or a part to (the insured) or his 
assignees, such payment was good against 
the defendant and entitled the insured 
to the policy.’ 

“In Buckley v. Citizens’ Ins. Co., 
supra, the agents of the company paid 
the premium to the company in the usu- 
al course of business. They took a note 
from the insured for the premium. The 
insured failed to pay the note when 
due. The court held that as between 


the defendant and the insured the pre- 
mium was actually paid. 
When Insured Gets Credit 
“It is obvious, in our judgment, that 


if an agent pays the premium to the 
company at the insured’s request or at 
his instance, giving the insured credit 
therefor, the insured has ,actually paid 
the premium to the company within ‘es 
purview of these sections. 

“Sections 187B and 187D have not been 
construed by the supreme judicial court, 
but in view of the foregoing considera- 
tions, they do not, in our judgment, in- 
validate, as a payment between the in- 
sured and the company, a premium paid 
to the company by the agent at the in- 
sured’s request or with his consent, do 
not alter the general rules as to the 
effect of such a payment, as above set 
forth; and do not permit a company 
or its agent to cancel the policy for 
non-payment of the premium when it 
has been paid to the company by the 
agent as aforesaid.” 

SEEK NEW CREDIT SYSTEM 
Virginia Agents Not Altogether Satisfied 
With Plan Calling for Giving 
of Notes 
The Richmond, Va., local board has a 
special committee at work trying to de- 
vise a uniform credit system for mem- 
bers of the board. The committee head- 
ed by W. T. Johnson has recently been 
making a study of the Norfolk plan. Un- 
der this plan, policies are stamped with 
notice that the policies will be cancelled 
if settlement is not made by the fif- 
teenth of the month following that in 
which it is issued. This means that 
either cash payment must be made or 
notes bearing 6% interest given within 

the time limit period. 

It is said that the plan has not worked 
altogether satisfactorily due to the fact 
that the agents are kept too much won 
the qui vive arranging for note settle- 


ment as the time limit draws near. For 
years the Richmond agents have been 
working under a rule made by former 


Commissioner Button that settlement 
must be made not later than the fif- 
teenth of the second month following 
issuance of the policy. [t has been found. 
however, that this rule has also failed 
to prove satisfactory and has frequently 
not been observed. In some quarters, 
its validity has been questioned, although 
there has not been a court test of it. 
The Johnson committee is expected to 
make a report at an early date with 
recommendations. 


ALLIANCE GROUP DINNER 

Over sixty guests from the official and 
field force of the Alliance in Philadel- 
phia territory, including the suburban 
district, southern New Jersey and Dela- 
ware, attended dinner meeting at the 
Walt Whitman Hotel in Camden last 
Friday evening. The meeting was in- 
tended to establish closer relationship 
between the field force and the person- 
nel of the new Philadelphia local de- 
partment under General Manager Har- 
rold Leach. 


NOW IN | NEW QUARTERS 

Due to increasing business W. V. A 
Keeler, New Jersey state agent for the 
Fidelity & Guaranty Fire Corp., has 
moved into larger quarters and is now 
located at No. 26 Journal Square, Jersey 
City. The company has one hundred 
agents in New Jersey. The Holmes 
Agency in Summit has been appointed 
agent for the company. 


PERMIT MORTGAGEE’S ADDRESS 


Addition of Such to Standard Clause 
Does Not Affect It, Counsel for New 
York Department Holds 


Adding the address of a mortgagee at 
the end of the standard mortgage clause 
used in a fire policy is not a change in 
the mortgage clause but is merely de- 
scriptive for the convenience of the com- 
pany, according to an opinion submitted 
to Insurance Suverintendent Albert Con- 
way of New York by counsel for the 
de ‘partment. The question arose in con- 
nection with an inquiry received by Mr. 
Conway from William J. Ward, secre- 
tary of the New York Fire Insurance 
Rating Organization. In his opinion giv- 
en to Mr. Conway Mr. Butler savs 

“Answering your inquiry regarding let- 
ter of William J. Ward, secretary of the 
New York Fire Insurance Rating Or- 
ganization, concerning question whether 
or not the addition of the address of 
the mortgagee at the end of the stand- 
ard mortgage clause is a change in the 
standard clause. It is my opinion in the 
matter that the addition. of the address 
of the mortgagee is mere description 
serving the convenience of the companv 
and not at all affecting the standard 
mortgage clause. 

“T find that on January 12. 1926, the 
same duestion was answered by counsel 
for this denartment, question raised by 
Andrew J. Corso & Son. of 145 Monta- 
gue street, Brooklyn, N. Y., and permis- 
sion was given at that time to the use 
of the printed name of the mortgagee 
in the beginning of the mortgage clase 

“Certainly if the policv can be filled 
in on the second line of the standard 
mortgage clause reciting the address of 
the mortgagee, T see no reason whv it 
should not be permissible if the com- 
nany finds it convenient to put the ad- 
dress of the mortgagee at the end of 
the standard mortgage clause. 

“The use of the address of the mort- 
gagee in the beginning or at the end 
of the clause, in my opinion, in no way 
changes or affects the standard mort- 
gage clause.” 





SUPPORT CONWAY’S PLEA 

Harold M. Hess, manager of the New 
York Fire Insurance Exchange. Albert 
Dodge. Buffalo, president of the New 
Vork State Association of T.ocal Acvents: 
Prentiss B. Reed, assistant United States 
manager of the Phoenix Assurance of 
T.ondon; John S. Turn, vice-president of 
the Aetna Life eroun and others have 
responded favorably to the move of the 
General Brokers Association of the M>t- 
ronolitan District. Tne.. to get behind the 
nlea of Insurance Sunerintendent Alhert 
Conway of New York for self-regulation 
of the insurance business. 





TO ENLARGE DIRECTORATE 

Stockholders of the American of New- 
ark will hold a special meeting on the 
morning of December 16 at the home 
office to act upon a recommendation of 
the board of directors to amend the com- 
pany’s charter to provide for not fewer 
than twelve and not more than twenty 
directors, the number to be fixed from 
time to time by the by-laws of the com- 
pany. This enlargement of the direc- 
torate is considered advisable in view of 
the acquisition of the Dixie Fire and the 
Bankers Indemnity. 







JPenpire Stak 





Man’s busy-ness . his daily 
activity . . constantly creates 
new hazards, new values to be 
protected. Among the induc. 
tries of your community there 
are doubtless new processes— 
new products. Find them. Pro- 
tect them. For here are oppor- 
tunities for more business for 
you—for greater service to your 
clients. 











o 





GEN’L BROKERS’ NOMINATIONS 


Bernard E. Frank Slated for President 
to Succeed Arthur Arnow; Five 
Vice-Presidents Named 
The General Brokers’ 
the Metropolitan District, Inc., 
inated the following as officers for 1930 
president, Bernard E. Frank; 
dents, Harry Broadman, Julius Margo- 
lias, S. Nicoll Schwartz, William J. Mc- 
Laren and George F. Sullivan; secre- 
ary, George M. Allen; assistant. secre- 
tary, Leonard Jacobs; treasurer, Paul 

Simon. 

Executive committee, Pheobe Marks, 
Abraham Prusoff, Joseph Donohue, Da- 
vid M. Hirstein, Joseph Wank and 
Louis Keepnews. 

In addition, the following will com- 
pose the advisory board and act in ex- 
officio capacity on the executive com- 
mittee: Bernard E. Frank, Herman A. 
Bayern, Robert M. Keleher, Benjamm 
M. Edgerton and Arthur Arnow 


Association of 
has nom- 


vice-presi- 





PHILADELPHIA FIRE COURSES 

The Insurance Society of Philadelphia 
has announced the series of lectures fot 
its three fire insurance courses— juno’, 
intermediate and senior—which  )egat 
Tuesday night and will continuc every 
Tuesday night hereafter. 








Franklin W. Fort 





Fire Reinsurance 


Baltica Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


| 18 Washington Place, Newark, N. J. 


‘Treaties 
(Denmark) 


Thomas B. Donaldson 
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N. Y. Board Completes 
9th Clean-up Drive 
HELD» 


RESULTS BENEFICIAL 





C. R. Pitcher Hopes More Companies 
Will Give Full Support in Future 
Inspections of Hazards 





The ninth clean-up campaign of the 
committee on surveys of the New York 
Board of Fire Underwriters has been 
completed and a report on the work sub- 
mitted by Chairman C. R. Pitcher of 
the Royal. This campaign, covering the 
mercantile and manufacturing district 
from Canal to Thirty-fourth streets, 
Hudson River to East River, was held 
during the week of October 21-26. A 
summary of the results follow: 







9th 8th 7th 

Buildings inspected oe zat 1,778 1,832 

Tenants — total... - 14,245 15,365 16,049 
Average NO. cceccsccces 8 9 

- 11,011 11,903 13,257 

Mercantile 3,234 3,462 2,792 

No. in good condition.. 12,887 13,696 14,343 

No. in bad condition. . 1,278 1,485 1,706 


No. in very bad condition 80 184 151 


Smoking noted in ...... 895 789 = 1,310 
No smoking noted in... 13,350 14,576 14,739 
Signs “No Smoking” 

QOMRG, GE, ccc coewaccus 0,243 10,045 11,617 
No signs “No Smoking” 

POSED ME oecccewase< 4,002 5,320 4,432 


“At a meeting held at the close of 
the campaign on November 6,” says Mr. 
Pitcher, “the inspectors seemed to be in 
unanimous agreement that the conditions 
of the district have materially improved 
since the inauguration of these clean-up 
campaigns and that the interruption in 
their work seems justified by the results 
shown and that the campaigns should be 
continued. Some officials of company 
members in charge of local business 
voiced approval of the campaigns and 
urged continuation. 

“It is perhaps unfortunate that this 
accord does not appear to be reflected 
toa greater degree in all offices of com- 
pany members. While the members do- 
nated so far as the number of inspec- 
tors was concerned, about normal, many 
saw fit to cut the service to half time 
with the result that the actual number 
of inspectors donated from members’ of- 
fices serving full time was far below 
normal and it was necessary to use the 
full quota of the Bureau of Survey’s in- 
spectors, as well as some clerks, to car- 
ry through the drive. 

“This was a decided hardship to the 
bureau. Chief Waldron in his address 
indicated the keen interest of the fire de- 
partment in this clean-up work and their 
readiness to co-operate in every way to- 
ward the reduction of fires. The initia- 
tive for the clean-up work would seem 
to be a matter of primary importance to 
the insurance companies and they should 
be willing to make sacrifices by donating 
an ample number of inspectors to carry 
through the campaign work. I suggest- 
ed that each inspector carry back this 
message to his office so that the officials 
may have a full understanding of the 
situation. An inspector commented on 
the excellent clean-up work of the fire 
department in the tenement house dis- 
trict of Harlem, and stated this was a 
work to be in every way encouraged. He 
said that from experience it was highly 
dangerous for an inspector not in uni- 
form to visit this district. The sugges- 
tion was emphasized that where danger- 
ous conditions were found on inspection 
tha: the inspector get in touch with the 
commanding officer of the nearest fire 
department house.” 


SUIT OVER TOTAL LOSS 





Supreme Court to Hear Case on Ques- 
tion Whether Base of Building Is 
Part of Fire Loss 


The United States Supreme Court has 
been asked to decide if a charge to a 
jury, excluding from the jury considera- 
tion of the foundation of a building in 
determining whether or not the building 
was a total loss as a result of a fire, 
was prejudicial error. This question is 
presented in a petition for a writ of 
certiorari in the case of the St. Paul 
Fire & Marine v. Eldracher et al. The 
Circuit Court of Appeals for the Eighth 
Circuit held that the charge was er- 
roneous, but harmless, on the ground 
that the verdict of the jury on the ques- 
tion of total loss rendered the point an 
immaterial one, the petition states. 

Through this holding, the petitioner 
says, the Appellate Court undertook to 
usurp the functions of a jury by saying 
that a jury, under a proper charge per- 
mitting the foundation to be considered, 
would have found the building to be a 
total loss. The appellant was entitled 
to have this question tried by a jury, the 
brief argues, and therefore the ruling 
of the Court of Appeals deprives the 
petitioner of its right to a trial by jury, 
contrary to the constitution. 

The question arises on a fire insurance 
policy written with a 100% coinsurance 
clause and also involves the valued pol- 
icy law of Missouri, according to the 
petition. 





OCTOBER FIRE LOSSES GAIN 


New York city fire losses for October 
nearly doubled those of the same month 
of 1928, being $645,937 this October com- 
pared with $321,511 during October a 
year ago, according to figures of the loss 
committee of the New York Board of 
Fire Underwriters. For the first ten 
months of the year New York city losses 
show an increase of about 94%, but this 
is not considered excessive when com- 
pared with figures covering the same 
ten months over a period of several 
years. For the New York city area the 
incurred losses for the period from Jan- 
uary 1 to November 1 were $9,811,910 
this year compared with $8,953,896 last 
year. The number of claims in each 
year was practically the same. These 
losses represent about 55% of all the 
fire losses in the city. 





ANDERSON S. JOY PROMOTED 


Anderson §. Joy, special agent of the 
Travelers Fire, who has been located in 
the Seattle branch office territory of the 
Travelers, has been promoted to assist- 
ant manager of the Los Angeles office. 
Mr. Joy has been connected with the 
company since November 15, 1926, at 
which time he became a special agent 
with headquarters in Seattle. On April 
1, 1927, he was transferred to Spokane 
as a special agent and on March 1 last 
year he returned to Seattle, where he 
has remained until his promotion to Los 
Angeles now as assistant manager. 





TRAVELERS FIRE SPECIAL 


Von D. Taylor has been appointed a 
special agent of the Travelers Fire in 


- Indiana, with headquarters in the Indi- 


anapolis branch office of the Travelers. 
For a year and a half before his ap- 
pointment as special agent he served the 
Travelers in the Indianapolis branch of- 
fice territory as an inspector. Before 


that he was connected with the Indiana 


Inspection Bureau. 


Urges Broader Agents’ 
Qualification Law 


KENTUCKY DEP’T REPORT 





Acting Commissioner Also Would Have 
Investment Law Liberalized to 


Give Wider Market 





In his annual report to Clell Coleman, 
state auditor and head of the insurance 
department in Kentucky, Arch H. Pul- 
liam, acting insurance commissioner, 
States that the last fiscal year marks a 
period of public interest in insurance 
companies in Kentucky such as has nev- 
er heretofore been exhibited as_ evi- 
denced by the fact that during the past 
year four stock fire insurance companies 
and three stock life insurance companies 
incorporated with home offices in Louis- 
ville, Ky. Another life insurance com- 
pany was incorporated with home office 
in Campbellsville, Ky., and an assess- 
ment fire insurance company incorpor- 
ated with home office in Mt. Olivet, Ky. 
These companies are locally owned and 
operated. 

Pulliam further says that during the 
early part of this year the federal court 
decided that as section 762a-15, Ken- 
tucky Statutes, which provides that the 
insurance commissioner shall have the 
right, after due hearing, to suspend or 
revoke an agent’s license for reasons set 
forth therein, was passed in a fire act 
the insurance commissioner has no au- 
thority whatever to suspend the license 
of a life insurance agent regardless of 
practice indulged in by him. This de- 
cision makes this department powerless 
to supervise and regulate the activities 
of life agents. 

“IT would suggest,” says Pulliam, “that 
a more effective agency qualification bill, 
applicable to insurance agents writing all 
lines of business, be presented to the 
next general assembly.” 

Continuing this report, Pulliam says 
that he desires to refer to an opinion 
rendered by the attorney general under 
date of May 3, 1929, in which he held 
that all insurance companies transacting 
business in Kentucky must comply with 
section 615, Kentucky Statutes, which 
sets forth specifically in what class of 
securities insurance companies may in- 
vest their funds. This law, which was 
passed in 1893, is out of date and should 
be revised in the light of modern in- 
vestment practices. 





TO RETAIN A. M. HOGSTON 


Governor Harry G. Leslie of Indiana 
has decided to retain Alfred M. Hogston 
as state fire marshal for the present 
without “benefit of reappointment,” it 
has been learned at the state house. 
Hogston’s term expired October 1 and 
there has been constant talk of his be- 
ing replaced. The same office personnel 
will be retained also. 





STATE COMMISSIONER UPHELD 


The Washington State Supreme Court 
last week reversed the court that had 
enjoined Insurance Commissioner H. O. 
Fishback from suspending the license of 
the Continental for filing deviations from 
the rates filed by the Washington Rat- 
ing Bureau. The commissioner contends 
that the new rates may lead to a rate 
war. The Continental now has thirty 
days in which to comply with the com- 
missioner’ order. 


NEW ZEALAND’S PROBLEMS 





Fire and Marine Lines Continue to 
Show Unprofitable Loss Ratios; 
Other Lines Better 


Difficulties experienced by insurance 
offices in New Zealand were referred 
to by Charles Rhodes, chairman, at the 
recent annual meeting in Auckland of 
the New Zealand Insurance Co., Ltd. 
Mr. Rhodes said that the claims cost 
in certain fields last year ruled high. 
The United Kingdom’s marine market— 
the bugbear of most companies—contin- 
ued to worry the directors. While there 
had been some advance in hull rates, 
efforts to improve cargo rates had not 
been successful. New Zealand business, 
both in fire and accident, still gave the 
companies cause for concern. Abnor- 
mal fire waste continued unabated, and 
average claim costs of New Zealand un- 
derwriters during the last two or three 
years was over 72%. With an average 
expense of 32%, it was clear that much 
business was done at a loss. 

With its experience in other fields, the 
company fortunately was able to show 
an aggregate claims cost of 61.2%, and 
expenses of 30.6%, which yielded a mod- 
erate profit of 8.2%, thus giving some 
reason for congratulation in view of ex- 
isting conditions. “Popular opinion is 
apt to consider underwriting a veritable 
gold mine,” said Mr. Rhodes, “basing 
this view on the results of a favored 
few companies, after fifty or one hun- 
dred years of care, and entirely disre- 
garding the financial failure of many 
who fall wah the — 


BLUE GOOSE DEPUTIES NAMED 


Most Loyal Grand Gander D. L. Me- 
Coy of the Blue Goose has named the 
personnel of his administration and the 
standing committees for next year. The 
deputy most loyal grand ganders at large 
are W. E. Mallalieu, New York City; 
William T. Benallack, Detroit; Richard 
E. Vernor, Chicago; Herbert C. Ford, 
San Antonio, Texas, and Jay W. Stevens, 
San Francisco. Deputy most loyal grand 
ganders have been appointed to districts 
as follows: British Columbia, western 
Washington and Oregon, Fred A. Bur- 
gess, Vancouver, B. C.; California, 
Charles Van Valkenburg, Los Angeles; 
Montana, Idaho, Utah, eastern Wash- 
ington, C. D. Wentworth, Spokane, 
Wash.; New York, New Jersey, New 
England and eastern Pennsylvania, 
Frederick Ackerman, Newark, N. J.; 


Texas, Oklahoma and Colorado, Wirt 
Leake, Dallas, Tex.; Carolinas, Virginia 
and Maryland, B. S. McKeel, Raleigh, 
N. C.; Alabama, Georgia and Florida, 


Alton F. Irby, Atlanta; 
tucky and Tennessee, George L. 
Louisville; lowa, Nebraska, Kansas and 
western Missouri, L. H. Bridges, Omaha; 
Illinois and eastern Missouri, C. M. Cart- 
wright, “The National Underwriter,” 
Chicago; Dakotas, Minnesota and Wis- 
consin, Thomas G. Linnell, Minneapolis; 
Ohio, Michigan and West Virginia, R. 
W. Hukill, Norwood, O. 


Ken- 
Frank, 


Indiana, 





MADE A CHINESE MAJOR 

Fred G. Blakeslee of the Aetna Fire 
of Hartford has received an honorary 
commission aS a major in the Chinese 
army. The commission, presented 
through Governor Trumbull, is signed 
by President Chiang Kai-Shek and is 
in recognition of services rendered to 
Chinese students in this country many 
years ago, many of them being in Hart- 
ford. 





GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 
CORtlandt 8300 





MANAGERS 


INSURANCE CO. 


OF 
AMERICA 





Home Office, 50 Union Square, New York City 





Uptown 








420 Lexington Ave.—LEXington 6715 
245 Fifth Ave.—ASHland 1772 
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Cites Resiite Poem 
Farm Fire Loss Study 


FERMENTATION 


HAY SURVEY 
D. J. Price Says Work Is Going For- 
ward Steadily to Combat Sponta- 
neous Combustion 
Of interest to local agents and other 


insurance men_ handling protection in 


rural districts is the talk by I). J. Price 
of the 


of the United States Government on the 


Bureau of Chemistry and Soils 


causes of fire in piles of hay, presented 
last week at Washington before the con- 


ference on spontaneous combustion of 
agricultural and industrial products. Mr. 
Price, who is also chairman of the N. F. 
P. A. committee on farm fire protection, 
outlined a study of heating in hay in 
Vermont following the floods of 1927. 

“The committee is endeavoring to 
make available for use on farms such 
information as may be of practical value 
in fire prevention,” he said. “The com- 
mittee that many of the 
causes of fires in urban sections apply 
to fires in rural districts and that much 
of the information already available may 
be made of service to the farmers of 
the country. When we consider, how- 
ever, that spontaneous heating and ig 
nition of agricultural products is one of 
the principal causes of our enormous 
farm fire losses the committee is im- 
pressed with the fact that very little 
scientific information is available regard- 
ing the factors contributing to this im- 
portant cause of farm fires. The large 
number of fires of agricultural products 
assigned to ‘spontaneous combustion’ is 
ample justification for a discussion of 
the subject at a conference of this char- 
acter. It is the intention of the. com- 
mittee to co-operate fully with the De 
partment of Agriculture and other or- 
ganizations in the development of meth- 
ods for the prevention of spontancous 
heating and ignition. 


recognizes 


Summary of Vermont Study 
“The 


observations on 
heating in Vermont 


spontancous 
barns can be 


sum- 
marized as follows: 
“1. The hay was covered with wate 
ranging from one-half foot to 17 feet. 
“2. In every pile of wet hay observed 


some ‘heating’ had taken place, many to 


the point of being considered danger 
ous. 

“3. Heat was generated in the bottom 
layers of the piles, and escaping up 


through the hay led to the production 
of drafts of hot gases or ‘flues’ that rose 
to the surface. 

“4. The large quantity of moisture 
carried with the hot from the 
lower layers was condensed on the up 
per, cooler hay, or in the air above 
Many hay piles had been soaked 
throughout by the falling condensed 
moisture. 

“5. In removing the hot hay from the 
barns, one farmer observed charred ma- 
terials 

“6. The most marked evidence of ex- 
cessive heating observed by the 
farmers on the second and third days 
after the recession of the flood waters. 

“7. A clear-cut spontaneous 
ignition occurred near Middlesex, Vt. 
This farm was in a narrow portion of 
the Winooski River Valley where the 
flood waters rose exceptionally high. The 
barn contained about 50 tons of meadow 
hay and a little alfalfa. 


eases 


Was 


case of 


“The hay had been kept in a bay in 
the rear of the barn and rested upon 
boards laid flat on the ground. The con- 


tents of the bay consisted of: 

“About 2 feet of the previous year’s 
hay (1926) 

“About 6 inches of first cutting alfalfa 
(1927), which had rotted somewhat in 
the field but which dried before being 
stored in the barn. 

“About 45 feet of good meadow hay. 

“About 6 inches of good, second cut- 
ting alfalfa (1927). 


“About 6 inches of rowen on the top. 








November 22. 








“There was also a small pile of old 
dry straw on the barn floor. 

Steaming in Evidence Before Flood 

Receded 

“The flood waters covered 17 feet of 
the pile of hay and most of the straw. 
No heating of the hay had been noticed 
before the flood, but considerable steam- 
ing was in evidence 24 hours after the 
waters had receded. The crest of the 
flood occurred early on Friday morning, 
November 4, 1927, and the barn burned 
between 4 and 5 o’clock on Monday af- 
ternoon, November 7, or about two days 
after the floor waters receded. On Sun- 
day morning much heating had been no- 
ticed, and on Monday a_ distinctly 
charred odor was observed before the 
fire started. The barn burned to the 
ground and a silo, close by, fell over and 
was destroyed. It is interesting to note 
that the barn and hay stood in from 
three to five feet of water when the fire 
broke out. 

“In connection with the Vermont stud- 
ies a number of farmers living near the 
Canadian border were visited. Several 
of these farmers claimed to have had 
marked success in stopping ‘spontaneous 
heating’ of hay by the application: of 
large quantities of salt. The urgent need 
for extensive research upon the problem 
of the ‘spontaneous heating’ of farm 
products was emphasized by the lack of 
scientific knowledve with which to meet 
the situation in Vermont.” 


Goddard Makes Hit 
(Continued from Page 1) 


mit stock companies to have a_ repre- 
sentative. It resulted in the Goddard 
talk. 

\fter telling about the fire protection 
engineers of the National Board, the 
services during the World War of the 
National Board, the manner in which the 
fire companies had gone to the relief of 
stricken communities following great 
conflagrations, Mr. Goddard took up the 
question of insurance rates, going into 
the responsibility for the rates. He 
brought out that criticism for high rates 
should be applied to the real source of 
these rates. He said in part: 

Rate- Making 


“Not one of you would claim that the 
board of assessors of our cities and 
towns makes the tax rate. That rate is 
made by the citizens themselves when, 
through their elected officials, they fix 
the expense budget, and you all appre- 
ciate the fact that the assessors can 
simply name, not make, the rate of tax- 
ation which, applied to the taxable value, 
will produce the required amount. If it 
was the duty of the assessors (and they 
may be thankful that it is not) to appor- 
tion the tax rate to each citizen in ac- 
cordance with the service rendered, so 
that the real estate owner who had fifty 
frame buildings valued at $5,000 each 
paid a greater proportion of the expense 
of the fre department than the owner 
of a $250,000 fireproof building, and that 
the man with, say, five children in the 
public schools paid more toward the sup- 
port of those schools than his neighbor, 
who either had no children or sent such 
as he had to private schools, then the 
assessor’s work would be closely akin to 
the work of the rate-making organiza- 
tions of the insurance companies, which 


are only engaged in apportioning the 
avcrage rate made necessary by the 
burning ratio, for which the insuring 


public is largely responsible, among the 
different risks as nearly as possible in 
accordance with the service rendered, 
i. ¢. as nearly as possible in accordance 


with the probability of loss by fire due. 


to construction, occupancy, location, pro- 
tection and care and attendance, but it is 
the average rate made, not by the com- 
panies, but by 
makes the rate of the individual risk, 
the companies’ only work is establishing 
the relativity of these individual rates. 


Did I not well voice the question as to 
whether the desire of the insuring pub- 
lic for lower rates was as deep seated 
as one might think when it is a general- 


the burning ratio, that 


4 


ly conceded fact that more than 50% of 
our fires are due to easily preventable 
causes ? 

The Public In Control 


“Not one of these factors of the rate— 
construction, occupancy, location, protec- 
tion, and care and attendance—but what 
is under the control of the insuring pub- 
lic and over none of them has the in- 
surance company any authority. The 
companies do have a great deal of 
knowledge, gained from long experience, 
as to the influence of these factors on 
the rate, and have given careful study 
as to how they can be minimized, and 
I speak from experience when [ say that 
more than half of the energies of rating 
organizations are spent in telling the 
public how to deal with these factors, to 
the end that their rate may be lowered, 
but the applying of this. information 
must, of course, be left to the insured, 
the companies cannot compel it. That 
the rating organizations in apportioning 
the average rate do not abuse their trust 
and unduly favor the companies so that 
the real average produces too great a 
premium income would seem to be fully 
proved by the fact that although a ma- 
jority of the National Convention of In- 
surance Commissioners have recorded 
the opinion that these companies are 
entitled to a 5% underwriting profit, it is 
a fact that the two hundred leading stock 
companies doing at least 90% of. the 
country’s business during the eight-year 
period, 1919-1926, showed an underwrit- 
ing loss of 2.8%, or over $118,000,000. In 
only one of the eight years, in 1919, was 
there an underwriting. profit. 

“Why is it that the per capita fire loss 
in the United States is from five to ten 
times as great as it is in European coun- 
tries? While, of course, there are a 
number of causes. which have some bear- 
ing on this, my observation convinces 
me that the major cause is a_ hazard 
which we are prone to overlook, because 
it is not to our credit to admit it, and 
for want ofa better name I shall de- 
scribe it as the ‘fire hazard of a demo- 
cratic form of government.’ If in con- 
tinental Europe we asked the very old 
and historical question, ‘Am I my broth- 
er’s keeper ?’;the answer will pretty gen- 
erally and promptly come in the affirma- 
tive, but in this country it will come 
with much hesitancy, and if in the af- 
firmative, generally with some modifica- 
tion.” 
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Virginia Fire Rates 
Are Ordered Reduced 


3000 CUT MUST BE MADE 


Investigating Commission Finds Excess 
Profits Being Made; No Data Yet 
On Rate-Making Formula 


In an order entered late Tuesday the 
Virginia State Corporation Commission 
directed that the fire and lightning rates 
(other that sprinklered risks) be low- 
ered so that the net premiums of the 
companies shall be reduced not less than 
$834,310 per The 
stated that it had found in its inquiry 
into. the that the 
charged by the companies during the pe- 
riod from January 1, 1923, to December 
31, 1927, inclusive, have produced and 
are producing a profit in excess of what 
is reasonable and that the rates filed 
by the companies for future application 
will also produce a profit in excess of 


annum. commission 


rate situation rates 


what is reasonable. The companies are 
required under its order to submit a new 
classification of risks with rates appli- 
cable thereto within thirty days 
November 20, 1929, which shall 
with the approval of the commission, and 
shall comply with the following provi- 


from 
meet 


sions : 

(1) The said rates and classifications 
shall be such as to effect in the net pre- 
miums by the 158 stock companies doing 
business in Virginia a reduction in pre- 
mium income of as near as may be 
to $834,310. 

(2) Rates applicable to what is now 
known as the Valley zone shall be main- 
tained as minima, except where depar- 
ture from this rule is specifically justi- 
fied by the companies. 

No Increases Permitted 

(3) In applying the reduction as here- 

in ordered, the present existing rates 
shall be maintained in all instances as 
maxima. 
_(4) Within the limitations above de- 
fined, the reduction herein ordered shall 
he so applied as to remove, as far as is 
practical at this time, the difference ex- 
isting in basis and final rates between 
the Virginia General, Southwest, Pied- 
mont and Valley zones. 

(5) Rates on the Eastern Shore shall 
remain as at present existing. 

It was further ordered that on all 
classes of risks in which a different rate 
1s maintained in different zones in the 
state all companies maintaining such dif- 
terences shall after January 1, 1930, pre- 
serve accurate records showing the burn- 
Ing ratio and loss ratio of each class in 
each zone and in each county and city 
ot such zone and shall make an annual 
Teport to the commission with accurate 
tabulation of the information from which 
the burning ratio and loss are deter- 
mined 

Companies are permitted under the or- 
der to continue use of both the three- 
fourths value and coinsurance clauses. 
_It is estimated that the rate reduc- 
tion ordered will average about 9%, as 
the annual fire premiums total about 
$10,000,000. At the rate hearings Braden 
Vandeventer, counsel for the state, asked 
lor a reduction of 15%. 

Companies May Appeal Order 

While the companies have an appeal 
a8 a matter of right to the state court 
% appeals, it is not known as yet what 
Steps they will take in the matter. It 
Was indicated that their counsel would 
teach no decision in this connection un- 
til after they have opportunity of read- 
ng the opinion of the commission on 
which the order was based. 

Commissioner Louis S. Epes who wrote 
‘he opinion said that it would be avail- 
able for counsel and others interested 
pied it had been checked over. It is a 
somewhat voluminous document covering 





nearly 200 typewritten pages. One of 
the major points covered in the opinion 
involved the question as to whether in- 
vestment gains of the companies should 
be considered in computing underwriting 
profit. Under the formula followed by 
the companies and approved by the Na- 
tional Convention of Insurance Commis- 
sioners such earnings are not included 
in the computations. Commissioner Epes 
who completed the opinion on the eve 
of his ascension to the bench of the 
Court of Appeals to which he was re- 
cently appointed by Governor Byrd, in- 
dicated that upward of fifty pages was 
devoted to this particular subject, and 
he could not undertake to explain in de- 
tail just what conclusions the commis- 
sion reached in regard to it. 

Wilbur C. Hall, representative of Lou- 
doun County in the lower branch of the 
general assembly, who instigated the fire 
rate probe. was at the capitol when the 
decision of the commission was an- 
nounced. He expressed himself as much 
pleased at the outcome of it. 

Although the rate reduction order is 
based upon a study of the figures and 
records of the stock fire insurance com- 
panies, and is directly applicable to them, 
the rate-making principle worked out by 
the commission, details of which will be 
published later, also applies to mutuals 
and reciprocals and it is estimated that 
there will be a material reduction in 
rates in Virginia in some instances as 
far as these non-stock insurers are con- 
cerned, 





TO BE AGENCY COMPANY 





Lincoln Fire to Be Merged by Blossom, 
Blodgett and Wallin; Reinsures 
Urbaine’s Direct Business 


On January 1, 1930, the Lincoln Fire 
Insurance Co., which heretofore has con- 
fined its operations to reinsurance, will 


enter the agency business. Geo. W. 
Blossom, Sr., W. A. Blodgett and O. F. 
Wallin have been appointed United 


States managers for all classes of busi- 
ness except treaty rain insurance, and 
the Lincoln will, as of December 31, 
1929,. reinsure all the direct business of 
the Urbaine Fire Insurance Co. of Paris, 
France, the Urbaine continuing in this 
country under the same management as 
a treaty reinsurance company exclusive- 
ly. The Lincoln will enter all the agen- 
cies and general agencies which now rep- 
resent the Urbaine and will continue the 
business of that company. 

The Lincoln was organized in 1923 and 
its statement as of December 31, 1928, 
showed a paid in capital of $800,000 and 
net surplus over capital and all liabilities 
of $1,605,502. At a meeting of the 
stockholders November 12, 1929, it was 
voted to increase the capital to $1,000,- 
000 and add $600,000 to the surplus, 
which additional capital and surplus will 
be paid in prior to January 10, 1930. 
Messrs. Blossom, Blodgett and Wallin 
will, in addition to managing the Lincoln, 
continue the United States management 
of the Eagle, Star & British Dominions 
Insurance Co., Ltd., of London, England, 
and the General Fire Assurance Com- 
pany of Paris, France. 





BARBER SAILS FOR EUROPE 

Horatio Barber, president of Barber 
& Baldwin, Inc., and the Aero Under- 
writers Corporation, sailed Wednesday 
on the “Berengaria” for a short visit to 
Europe. The companies in the Barber 
& Baldwin group are believed to be 
doing a considerable bit of foreign busi- 
ness and an organization will be devel- 
oped abroad to take care of this in- 
surance. 





WENTWORTH ON RADIO 

Franklin H. Wentworth, managing di- 
rector of the National Fire Protection 
Association of Boston, spoke Tuesday 
evening on the radio on “The Signifi- 
cance of Modern Fire Waste” in the 
Universal Safety Series, sponsored by 
the National Broadcasting Co. in co- 
operation with the National Safety Coun- 
cil. 


Ballard Wins Suit 


(Continued from Page 1&) 


zenbecher profits on the Skandinavia’'s 
United States business. 

The attorney of record for the Custo- 
dian, Charles J. Schuck, of Wheeling, W. 
Va., and Christopher Nixon, personal 
counsel for the Mutzenbechers, were in 
court for a few days of the proceedings 
which were carried on for several weeks, 
but Isidor J. Kresel really tried the case. 

When Mr. Kresel called Howard P. 
Sutherland, the Alien Property Custo- 
dian, to the stand Judge Caffee stated 
that the case should have been prose- 
custed through the United States attor- 
ney and not through personally appoint- 
ed counsel of the Alien Property Custo- 
dian, as the latter had no right to con- 
duct a suit except through the proper 
official of the United States Government. 
Counsel for the defendant Ballard con- 
sented that, notwithstanding this state 
of affairs, the case might be duly tried 
and that they would abide by the re- 
sult. 

Sumner Ballard, the defendant, had 
paid the Alien Property Custodian $75,- 
000 in settlement in 1920, it being a 
compromise on Ballard’s claim that the 
Mutzenbecher firm had a quantum 
meruit right through their introduction 
of the company to his office, but deny- 
ing that they had any continuing inter- 
est in the commissions. 

The court in an opinion from the 
bench delivered immediately after the 
summing up held that the plaintiff’s al- 
legations had not been sustained, and 
that the defendant had not concealed 
any material fact in the case, and fur- 
ther that the settlement was not im- 
provident or improper and must stand. 


Some John W. Davis Comments 
During the course of his argument 
John W. Davis made some interesting 
observations about power and duties of 
the Alien Property Custodian. He said 
in part: 

“An extraordinary and novel proposi- 
tion is offered by Mr. Kresel that a 
government officer or the head of a 
government bureau is not charged with 
notice although his subordinates may be 
fully charged, unless you have positive 
proof that he himself knew everything 
to the minutest detail his subordinates 
knew. If that principle is to prevail, 
then we have got something new in 
governmental practice in the United 
States. 

“It has always been supposed on rea- 
sons of public policy as well as on rea- 
sons of general law that what the sub- 
ordinate knew the principal knew, and 
that if a man had an agent the knowl- 
edge of the agent was imputed to the 
principal. It certainly is a presumption 
in private contract that whatever the 
agent knows he has communicated to his 
principal. 

“Tt is novel that that presumption no 
longer runs inside a government depart- 
ment where the official duty is para- 
mount. 

“T conceive it rather extraordinary that 
we should be called on to prove that 
Garvan knew about this, instead of the 
plaintiff being called on to prove that he 
did not know about it. It seems to me 
to turn this case end for end. 


Discusses Compromis?2s 

“And just in the same way, and by 
the same inversion of reasoning, we are 
told that if a man compromises a dis- 
pute his compromise will not stand, pro- 
vided in the event of re-litigation it is 
shown that the claim he made at the 
time of the compromise was not sustain- 
able in law. That again, I think, is turn- 
ing things around and taking it by the 
wrong end. 

“Finally, this case can be decided by 
hard words of course. Hard words are 
not argument. | think there is no differ- 
ence between Mr. Kresel and myself, re- 
verting to his opening sentences as to 
the purpose of an argument. The only 
difference is in the method of approach. 
One method is to assume that the court 
remembers the evidence, and then try to 





deduce the conclusions that follow from 
it. The other method is to assume that 
the court does not remember the evi- 
dence, and then refresh the mind of the 
court. Both are legitimate. It is only'a 
question which one you choose.” 





MUTZENBECHER LOSES AGAIN 
Decision Against German Firm in Favor 
of American Equitable in Alien 
Property Custodian Matter 
Action of the Alien Property Custo- 
dian against the American Equitable of 
New York resulted this week in Judge 
Goddard, Federal Court, handing down 
a decision in favor of that company. The 
action was brought based on alleged 
claims of the rights to commissions of 
H. Mutzenbecher, Jr.. Hamburg, in the 
American agency representation of the 
Jakor of Russia, amounting approximate- 
ly to $500,000, according to plaintiff's 
counsel. The U. S. branch of the Jakor 
was reincorporated as the Anchor and 
subsequently merged with the American 
Equitable. The Mutzenbechers claimed 
a continuing right in the Jakor business, 
notwithstanding any agreement or as- 
signment, and that such assignment of 
American agency agreement was alleged 
to have been made to decide the Russian 
government. A remittance of some $212,- 
500 made to the Jakor, on order of 
President Harding, was claimed by Mut- 
zenbecher to have been improvident. The 

court said in part: 

“When the entire record is taken into con- 
sideration, the plaintiff, has in my judgment, 
failed to sustain the burden of proving by the 
‘clear, positive and convincing evidence’ re- 
quired to destroy the effective terms of this 
assignment—regular and effective on its face. 

“It is not impossible that some of the parties 
had their own ideas regarding the assignment 
which were not disclosed to the others, but a 
thorough consideration of this long record 
leaves me with the conclusion that the plaintiff 
has not sustained the burden of proving that 
it was not valid as it appears to be on its face. 
Therefore, after the assignment became effective 
on January 1, 1916, the firm of H. Mutzen- 
becher, Jr., as a firm, ceased to have an interest 
in this contract, so that the Alien Property 
Custodian is not entitled to the profits accruing 
from it, and, accordingly, the bill is dismissed.” 

GEO. W. BOOTH HONORED 
Given Dinner by Advisory Engineering 

Council; Has Been 25 Years With 

the National Board 

George W. Booth, chief engineer of 
the committee on fire prevention and 
engineering standards of the National 
3oard of Fire Underwriters, was guest 
of honor at a dinner given for him 
Wednesday night at the Drug & Chem- 
ical Club in New York city by the mem- 
bers of the Advisory Engineering Coun- 
cil to celebrate his twenty-fifth anni- 
versary with the National Board. This 
Council is composed. of managers and 
other representatives of fire underwrit- 
ing boards and bureaus throughout the 
country who were in New York yester- 
day for the fall meeting. 

A. R. Small, vice-president of the Un- 
derwriters’ Laboratories, was toastmas- 
ter at the dinner for Mr. Booth. Other 
speakers included B. M. Culver, vice- 
president of the America Fore Compa- 
nies and chairman of the National 
Board’s committee with which Mr. 
Booth is associated; Chief John Kenlon 
of the New York Fire Department, and 
Ernest Palmer, general manager of the 
Chicago Board of Underwriters. 





Cc. L. HENRY WITH TOKIO 

C. L. Henry, insurance accountant, has 
been made general auditor of the United 
States fire branch of the Tokio Marine 
& Fire and the Standard of New York. 
For the last ten years Mr. Henry has 
been with the Union of Canton at the 
Chicago office and prior to that saw ser- 
vice with Joseph L, Froggart & Co., pub- 
lic accountants. 


FIVE ENTER CONNECTICUT 
Five companies of other states have 
just been admitted to do business in 
Connecticut. The companies are Atlantic 
Life, Commerce Casualty, Federal Sure- 
ty, Great Eastern Fire and Mutual Fire 
of Saco, Me. 
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Ban Private Cars 
In Fleet Coverage 


OHIO DEPARTMENT RULING 
Holds Practice of Giving Employes Ben- 
efit of Lower Fleet Rate is Un- 


ethical and Against State Law 


Insurance Superintendent C. S. Young- 
er of Ohio has notified all insurance 
companies writing automobile insurance 
in that state that on and after December 
1 they must cease writing individually 
owned automobiles under fleet coverage. 
This improper use of the fleet rate, Mr. 
Younger contends, is regarded as unfair 
competition, an unethical practice and a 
violation of the Ohio anti-rebate laws. 
The notification calls attention to a pre- 
vious ruling of the state insurance de- 
partment which held it to be a violation 
of the law for companies to write fleet 
policies in which employes, along with 
their employers, are given the benefit of 
the lower fleet rate. 

Mr. Younger said in his ruling that a 
few companies are violating the earlier 
order on the ground that they have not 
been officially notified of it. The pur- 
pose of the present letter is to give ev 
ery company official notice. His letter to 
the companies follows: ’ 

“Il am enclosing herewith copy of our 
ruling on ‘fleet coverage. [I am pleased 
to report that, upon the enclosed ruling 
being made and publication thereof had 
in the insurance journals, a large ma- 
jority of the companies writing in Ohio 
either were previously observing this rule 
or immediately took notice thereof and 
proceeded to observe the same 

“Howver, information has come to the 
department that a few companies. still 
persist in the violation of the ruling, and 
I am informed that some state agents 
have said that their company has not 
been officially notified and therefore not 
bound to take notice. The purpose of 
this letter and enclosure is to officially 
notify all companies writing automobile 
coverage It is not the purpose of the 
department to interfere with existing 
contracts and business already written, 
but we must insist upon its proper ob- 
servance on future business 

“Some specific instances have been fur 
nished the department of violations 
Company ‘A’ refuses to accept and write 
improper fleet coverages and so notifies 
its agents. Company ‘B’ accepts and 
writes improper fleet coverages. Agents 
of company ‘B’ are thus permitted to 
take away from agents of company ‘A’ 
business theretofore legitimately written 
In this matter, the company and_ the 
agent violating the rule profit by this 
unfair competition and unethical and il 
legal practices. 

Given Until December 1 to Act 

“T am now giving the companies off- 
cial notice and opportunity on future 
business written on and after December 
1, 1929, to cease this unfair competition, 
unethical practice and violation of the 
Ohio antirebate laws. Please notify your 
agents accordingly. 

“The full text of the previous ruling 
which accompanied the letter follows: 

“Information has come to the depart- 
ment that some companies are writing 
fleet coverage insurance and giving em- 
ployes, along with the employed, the 
benefit of a lower rate in cases where 
the combining of the employes and all 
the employes under one policy, or other- 
wise, makes an attractive premium to the 
insurance company. We have had a 
number of inquiries from insurance com- 
panies and insurance agents. Many of 
these inquiries deal with the question, 
‘Whether an employer may insure his 
own liability against public liability and 
property damage by reason of the use 
of the automobile of his employe while 


in the 
ployer.’ 
“The department does not question the 
right or propriety of an employer to in- 
sure his own liability against public lia- 
bility and property damage on account 
of the use of an employes’ car in the 
business of the employer. We are quite 
aware that such liability may exist, and 
in fact does exist, in many instances. 
We are also aware that it is not uncom- 
mon for the private automobiles of com- 
pany executives, superintendents, sales- 
men and others to be used occasionally 
in the service of the employer. 

“However, this is not properly a ques- 
tion for the division of insurance to de- 
termine as a matter of fact in any given 
instance which employes’ cars may be 
properly insured for the protection of 
the employer. This is a question of fact 
to be determined by the facts in any 
given instance as to company liability. 
There is a clear distinction between the 
liability of an employe while in the busi- 
ness of his employer, whether a mercan- 
tile or industrial concern or otherwise, 
and that of his own private business or 
pleasure. 


company business of the em- 


Fleet Coverage 

“It is quite apparent that in many 
cases the inclusion of the employes’ cars 
is not so much to safeguard the interest 
of the employer as it is to cultivate the 
good graces of the employes who may 
be naturally pleased to obtain insurance 
at a less cost than in the ordinary trans- 
action. 

“The subject of fleet coverage, how- 
ever, is quite another question. 

“Where the employer has a number of 
cars that may be used in his or its 
business, the employer may reasonably 
be entitled to a fleet coverage rate, which 
contemplates one insured or one owner- 
ship, either as an individual, corporatioin 
or association. 

“On the contrary, there seems to be 
no defensible excuse for a concession on 
the privately owned automobile, merely 
because the owner belongs to a certain 
club, society, lodge, fraternity or asso- 
ciation, 

“The inclusion of individually owned 
private automobiles in a fleet coverage 
or a group, or in any other similar plan, 
for rating purposes, we think may prop- 
erly be held to be a_ discrimination 
against other owners of the same type 
of automobile not so rated for insurance 
purposes. This practice makes for unfair 
competition and its continued use by 
companies and agents is in violation of 
the Ohio antirebate laws. It would seem 
that the determining factor for proper 
inclusion under fleet coverage must be 
ownership and not alone use. 

“With these suggestions, it seems to 
me that either the individual or the em- 
ployer, or the insurance company or the 
agent, will have little difficultv.” 


Auto Upkeep Over Seven Billion 


—__ 


Two-Thirds Go for Repairs and Tires So That Insurance, With 
Its Low Comparative Cost, Becomes a Vital 
Necessity 





By WALTON H. GRIFFITH, 


Manager Automobile Dep’t, America Fore Companies 


Astonishing figures have recently been 
compiled by the National Automobile 
Chamber of Commerce showing the an- 
nual upkeep cost of the twenty-five mil- 
lion cars now registered in the United 
States. Reports were received from 
nearly 100,000 service stations and repair 
shops indicating the annual cost of the 
motoring public of keeping its cars ser- 
viced, in repair and supplied with oil 
and gasoline. 

The reports show that $2,485,000,000 or 
more than one-third of the staggering 
total, goes for gasoline and oil. Next 
comes service labor which takes 28%, 
then repair and replacement parts with 
19%, replacement and repair of tires with 
12% and finally the cost of accessories 
7%. The entire bill paid each year by 
Uncle Sam’s car owners amounts to $7,- 
230,000,000 and it is estimated that the 
average annual cost per car runs to $293 
per year for these items of maintenance 
and operation. 

Annual Repairs One-Third of Value 

Estimating the average value of these 
cars as being about $800, we find that 
the twenty-five million cars in this coun- 
try are worth approximately twenty bil- 
lion dollars. Compare this total with the 
upkeep cost and it is readily seen that 
it is costing the American car owners 
one-third that amount each year merely 
to keep their cars in repair and furnish 
oil and gas. And yet the average car 
owner often does not carry proper in- 
surance protection on his car, for he has 
not considered how small the cost of 
insurance is when compared with the 
other costs attached to operating an 
automobile. 

\dd to the above cost the annual loss 
to each car owner through depreciation 


(at least one-third), the cost of storay 
and other necessary expenses oi opera- 
tion, and it is estimated that the ayer. 
age cost in average territory will ryy 
from $50 to $70 a month. If all car own. 
ers would give thought to these figures 
most of them would quickly see that i; 
would be difficult, if not impossible, fo; 
them to add heavily to these expenses 
to take care of unexpected damage or de- 
struction of their car. That is where ip. 
surance comes in, for the reasonable 
costs of proper protection can readily }e 
met, and the possibiilty of heavy, uney- 
pected additions to the cost of having 4 
car are entirely eliminated. 

For from $6 to $10 a month, the ay- 
erage car owner can provide sound pro 
tection against the hazards of fire, theft. 
tornado, windstorm, collision (on a de- 
ductible form), property damage and 
public liability (for statutory limits), He 
thereby guarantees himself, at a cost 
which he can easily stand, that he and 
his family will not be deprived of a car 
through unexpected accident. If writter 
under the Combination ‘“12-in-1" policy 
form which is issued by our fire compa- 
nies in conjunction with the Fidelity 
& Casualty, the car owner can even se- 
cure the benefits of the partial payment 
of premiums plan and make it easier for 
him to carry full protection. 

The attention of the motoring pub- 
lic is now centered on the necessity of 
insurance to a greater extent than ever 
before on account of the financial re- 
sponsibility laws of the various states, so 
if you have not been going after full 
protection automobile orders, it will pay 
you to use these arguments in bringing 
the situation to the attention of your 
clients. 








FIX AUTO MEETING DATE 

The general meeting of fire and ma- 
rine companies writing automobile insur- 
ance to consider the report of the spe- 
cial committee of executives will be held 
on Tuesday, December 3, at 10:30 a. m. 
at the Hotel Pennsylvania in New York 
City. 

LEAVES FIRE GROUP 

The Gladbacher Fire, well known old 
German fire company, which had a tie- 
up with the Vaterlaendische & Rhenania 
companies is now again entirely sep- 
arated from any fleet affiliations since 
the Vaterlaendische was merged with the 
North Star. 











APPLETON & COX, Inc. 
8 South William Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,871,180.46 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $10,841,544.57 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,388,613.59 








WRITE FOR OUR AGENCY PROPOSITION 








FORMED IN AUSTRIA 


Society for Insurance Science; Scholar- 

ships to Be Developed; Dr. Ehrenz- 

weig Is President 

In October The Austrian Society for 
Insurance Science held its first meeting 
at the College of World Commerce, Vi- 
enna. Professor Franz Dorfel presided. 
Dr. Alfred Manes, of the German So- 
ciety for Insurance Science, was present. 
The society will include in its program 
the development of scholarships in the 
various branches of insurance—public, 
social and private—in Austria. Dr 
Ehrenzweig was elected president of the 
Society. The constitution and by-laws 
of the new society are given in “Die 
Versicherung,” Vienna, for October 1/, 
1929, page 694. 





“GRAF” DENIED COVERAGE 


German insurance companies have re- 
fused to underwrite policies to cover the 
long Polar flight of the “Graf Zeppelin 
next spring. They contend that there 
are too many hazards and, that to pay 4 
total loss on the airship would crippl 
the aircraft insurance business of Ger- 
many. Capt. Walter Bruns, secretary 0! 
the Aero-Arctic Society in Germany. 
said he had considered the round-the- 
world flight of the “Graf” this year mor 
perilous than the Polar trip and on the 
former journey the “Graf” had easily 
obtained insurance and had suficred n° 
accidents. Attempts may be made te 
secure insurance in this country ind in 
England, but it is likely that Americal 


aviation underwriters will follow the lead 
of the German market on German TS 
and decline the offer. 
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CASUALTY AND SURETY 














Ww. F. Kimball Lands Big 
Dep’t Store Account 
For Lines of Casualty 


ALREADY IS ACTIVE IN FIRE 
Some of Largest Concerns in Associated 
Merchandising Corporation; May 


Go to Mutuals 


Some of the largest department stores 
y the country have formed an associa- 
tion under the name of Associated Mer- 
chandising Corp. and have now turned 
their liability insurance business over to 
Warren F. Kimball, president of Kim- 
hall & Price, No. 80 Maiden Lane, New 
York City, insurance brokers. It looks 
ys if this is merely a casualty starter 
aud that some other lines may follow. 
For some years Kimball has been the 
principal insurance adviser of the lead- 
ng dry goods stores in the country in 
ther fire and use and occupancy insur- 
ance. 

In the group are these stores: Abra- 
him & Straus, Inc., Brooklyn; L. S. 


\vres & Co., Indianapolis; L. Bamber- 
aur & Co., Newark; Bullock’s, Los An- 
wes; Bullock’s Wilshire, Los Angeles; 
H. C. Capwell Co., Oakland; The Em- 
porium, San Francisco; Wm. Filene’s 
sons Co., Boston; B. Forman Co., Roch- 


ser; Frederick & Nelson, 
Wash.; Joseph Horne Co., 
|. L. Hudson Co., Detroit; Hutzler Bros. 
(o, Baltimore; F. & R. Lazarus & Co., 
Columbus, O.; Rike-Kumler Co., Day- 
ton, O.; John Shillito, Cincinnati; Stix, 
baer & Fuller Co., St. Louis; Straw- 
bridge & Clothier, Philadelphia; 
Taylor Son & Co., Cleveland; 
White Co., Boston; Dayton Co., 
polis, 


Seattle, 
Pittsburgh; 


: EE 
Minne- 


Warning to Agents 

The Underwriters Board of Rochester, 
N. Y., Says: 

“Of course, the usual arguments are 
hanced for this procedure; that this 
ganization will get better rates, bet- 
ter coverages, ete., and will save a great 
al of money to’ those who are in the 
ganization. The plan up to now has 
been to take over the liability business 
nsistine of Open Stock burglary, Safe 
burglary, Plate Glass and. similar lia- 
bility lines and to place them with mu- 
wal companies. The situation is not 
nly a thrust at the organized stock com- 
panies of the country, but of course is 
also a step to eliminate the local agent 
in the 


immediate locality and concen- 
trate this business with a New York 
onnection. Local agents should be 


awakened to the danger confronting 
thm in this scheme. It looks like a 
teiminary step to control as much of 
the dry goods business as possible 
throughout the country in the same way. 
We understand Kimball was formerly a 
traveling auditor for the big national 
lepartment store association.” 





D. G. LUCKETT IMPROVED 
avid G. Luckett, vice - president, 
United States Casualty, who has been 
n poor health for some time, is now 
showing a big improvement, much to 
ratitude of his many frie nds. Mr. 

‘tt has been living in Albuquerque, 
ew Mexico, for some months past. 


Schofield For Human 
Touch in Field Contacts 

TALKS TO CONNECTICUT AGENTS 

Standard Anatibean, V3 V.-P. Strong for Co- 


operative Movements to Bring Cos. 
and Producers Closer Together 





Whether classed as company officials, 
field men or local agents, insurance men 
are all human beings who react alike to 
the same desires and emotions and have 
similar capacities to live and work to- 
gether harmoniously, E. J. Schofield, 
vice-president of the Standard Accident 





E. J. SCHOFIELD 
of Detroit, told the Connecticut Asso- 
ciation of Insurance Agents at its an- 
nual meeting in New Haven last Thurs- 
day. He chose for his topic “Coopera- 
tion” and sought to destroy any false 


barriers which may exist to cause need- 
less irritation between the different 
groups in insurance. 

Mr. Schofield, who has a winning smile 
and personality, made a pronounced im- 
pression upon the Connecticut agents 
who attended the National Association 
convention in Detroit some weeks ago, 
and this group, headed by President 
Brodie, immediately approached Mr. 
Schofield with an invitation to talk at 
New Haven. The latter admitted last 
week that he accepted readily and with 
delight this offer to speak to the Con- 
necticut agents and mingle with them 
so that they might see that he was no 
secluded, hard-to-approach, unsympa- 
thetic company executive and he in turn 
could absorb the viewpoints of the local 
agents in New England. 

Getting the Other Fellow’s Viewpoint 

No two men can or ever do reach the 
conclusions from the same set of 


same 

facts, Mr. Schofield said, for the reason 
that they are human beings and _ not 
scientific machines. He asked that in- 


(Continued on Page 38) 
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E. W. Kopf Presents. 
Paper on Reinsurance 


BEFORE CASUALTY ACTUARIES 


Well Known Statistician Says Literature 
on This Subject Has Vitality Lack- 
ing in Direct Lines 

E. W. Kopf, assistant statistician, Met- 
ropolitan Life, who has done extensive 
research work in the field of reinsur- 
ance, “apg an interesting paper be- 
fore the Casualty Actuarial Society meet- 
ing this week at the Hotel Biltmore, 
New York, on the “Origin and Develop- 
ment of Reinsurance.” He referred to 
the fact that recent literature on this 
subject shows the reinsurance field to 
have a vitality and depth which seems 
to be lacking in the literature of the 
direct lines for many a decade. 

Mr. Kopf said that the recent work 
by Paul Thorin, following closely upon 
the works of Herrmannsdorfer, Cru- 
ciger, Golding, Villotte and others, bring 
up classic doctrines of risk, theorems in 
the calculus of probabilities and princi- 
ples of insurance law which have long 
been neglected. He traced the record- 
ed history of reinsurance from the fa- 
mous Grillo contract of 1370 through the 
“premium difference” reinsurances, the 
abuse of which led to the prohibitory 
statute 19 Geo. II, ¢ 37, Section 4, to 
the development of the first obligatory 
treaty in 1825 in Germany. From that 
point on his historical discussion is giv- 
en for each of the principal countries 
for which facts were available. 
German and French Early Co-insurance 

The early co-insurance and later the 
facultative reinsurance practices, as be- 
tween German and French companies, 
were then described. The first inde- 
pendent reinsurance company, the Co- 
logne Reinsurance Co., was founded in 
1846, chiefly on the initiative of Mevis- 
sen. This company began business in 
1852 after some delay in organization 
and then only with the assistance of 
considerable French capital. 

Mr. Kopf devoted considerable time 
to the founding and the operations of 
the Munich Reinsurance Co. under the 
leadership of Carl von Thieme. Von 
Thieme’s internationalism, his methods 
of assuring good faith between direct 
writers and reinsurance institutions, and 
the growth of his company prior to the 
war were set forth. He then discussed 


the development of reinsurance in 
France, describing the principles of re- 
insurance practice in operation in that 


country about 1870 in considerable de- 
tail. 
The development of co-insurance, of 


facultative reinsurance and finally of in- 
dependent reinsurance companies in 
Great Britain were discussed in the suc- 
ceeding section of the paper. The speak- 
er then dealt with the comparatively 
meagre historical materials for Den- 
mark, Norway, Sweden, Czecho-Slovak- 
ia, Italy, Austria, Switzerland, Russia 
and Turkey. 
U. S. Reinsurance History 

The development of reinsurance in the 
United States from colonial times to 
the present time was given by Mr. Kopf 
so far as the materials have been avail- 


able in the insurance literature. He cit- 
ed the famous case of Merry v. Prince 
(1806) and Hone vy. Mutual Safety In- 


surance Co. (1847). The discussion of 
mono-line, multi-field reinsurance which 
took place in this country between 1912 
and 1915 was submitted. The views of 
Messrs. Hotchkiss, Mansfield and Has- 
brouck were presented. 

A section of Mr. Kopf’s paper is given 
to the historical development of reinsur- 
ance practice in the life, casualty, fire 
and marine field in this country. For 
each of the principal countries the latest 
available statistical data on reinsurance 
are presented. 

One of the most interesting items in 
the paper is the description of reinsur- 
ance practices among farmers’ property 
reinsurance companies in the Middle 
West. Heretofore, this has not been de- 
scribed in any great detail in the litera- 
ture. On this subject he said in part: 

Farmers’ Mutual Insurance 

“A most interesting development of 
reinsurance practice in the United States 
relates to farmers’ mutual property in- 
surance. Here we may note particularly 
the experience and practices in lowa. 
In that state there are 160 county mu- 
tual associations. Their business is pri- 
marily to insure farm property within 
their respective territories against haz- 
ards of fire and lightning. The diver- 
sity in size of these county associations 
is illustrated by the fact that the small- 
est has a total of $85,700 of risks in 
force, while the largest carrics a total 
risk of $20.100955 The average associ 
ation carries $6,058,393. 

“It has been shown that the agyr- 
vate of these small local associations 

(Continued on Page 37) 
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Moore Again Heads 
Casualty Actuaries 


SUCCESSFUL ANNUAL MEETING 


Lively Informal Discussion on “Should 
There Be Definite Division for Profit 
in Compensation Rates?” 

The successful meeting of the Casualty 
Actuarial Society, held on Tuesday at 
the Hotel Biltmore, N. Y., was the six- 
teenth in the annual series of get-to- 
gether affairs held by this organization. 
There were seventy-one present. Each 
year has shown an increase in the impor- 
tance of the Society and more and more 
company executives are using it as the 
testing ground for new the 

business 


ideas in 


The informal discussion forum, started 
a year or so ago, centered largely this 
vear on, “Should There Be a Definite 
Provision for Profit in Workmen's Com- 
pensation Rates?” It was a lively topic 
for academic discussion, the interest in 
the matter being heightened no doubt by 
the recent request of the Oklahoma 
branch of the Associated General Con- 
tractors for a recognition of this prin- 
ciple. 

“Do Automobile Coverages as Now 
Provided Satisfactorily and Adequately 
Meet the Requirements of Owners and 
Operators under Present Day Condi- 
tions?” was the other topic informally 
discussed. 

All Officers Re-elected 

George I). Moore, comptroller, Stand- 
ard Surety & Casualty, was re-elected 
president of the Society supported by 
the following re-elected officers: S. D. 
Pinney, casualty associate actuary, Trav- 
elers, vice-president; Paul Worweiler, ac- 
cident and liability actuary, Aetna Life, 
vice-president; Richard Fondiller, Wood- 
ward, Fondiller & Ryan, secretary-treas- 
urer; R. J. McManus, casualty statisti- 
cian, Travelers, editor; William 
Fackler & Breiby, librarian. 

Members of the council elected for 
three vears were E. W. Kopf. Metropoli- 
tan Life; H. E. Ryan, Woodward, Fon- 
diller & Ryan; J. W. Glover, insuranc« 
and mathematics professor, University 
of Michigan. 

The Society admitted the following as 
fellows without examination: V. Evan 
Gray, counsel, Canadian Automobile Un- 
derwriters’ Association; R. Leighton 
Foster, superintendent of insurance, 
Province of Ontario; R. S. Hull, comp- 
troller, Standard Accident. And the fol 
lowing were enrolled as associates with- 
out examination: J. H. Phillips, secre- 
tary-actuary, Minnesota Compensation 
Board; H. F. Richardson, National Coun- 
cil on Compensation Insurance; C. N 
Jacobs, vice-president, Hardware Mutual 
Casualty; Harold R. Gordon. Health & 
Accident Underwriters’ Conference 

The following associates passed all ex 


Breiby, 


aminations and were admitted as_ fel- 
lows. They were granted the diploma 
of the Societv as fellows bv examina- 


tion: James M. Cahill. Travelers; 
H. lackson. National Life of Vermont; 
A. Z. Skelding, assistant actuarv. Na 
tional Council on Compensation Insur 
ance. and Edward S. Skillings, Wood- 
ward, Fondiller & Rvan. 

The following candidates passed the 
examinations and were enrolled as asso- 
ciates: M. L. Furnivall, accident actua- 
tial department. Travelers. and J. J. Ta- 
hteny, Arizona Industrial Commission. 


Henry 


Papers Presented 
\s usual a number of interesting pa- 
pers were presented at the session in- 
cluding. G. ID. Moore’ presidential ad- 
dress on “New York Motor Vehicle Fi 
nancial Responsibility Act,” which is re 
viewed in another volumn: “The Origin 


ropolitan Life (reviewed in another col 
umn); “Exhibits and Schedules of the 
Casualty Annual Statement Blank,” bv 
" F. Tarbell, casualty actuary, Travel- 
“Trade Union Benefits and Our 
*+ssurance Problems,” by R. R 
vice-president-actuary, Union 
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BLANKET BONDS*AND WALL ST. 


Claims Coming in But Underwriters 
Philosophical; Kenneth H. Wood’s 
Optimistic Viewpoint 

Blanket bond and fidelity underwriters 
have taken a philosophical view of the 
stock market depression, affecting as it 
does the volume of business and claims 
in these particular lines. 
the 
bonds are 


It is the opin- 
that blanket 
passing through the most in- 
teresting period in their history. One 
company which has paid out in the last 
two $1,000,000 in 


anticipates considerable salvage out of 


ion of underwriters 


months about claims 


them; 


also considerable of its business 


is reinsured. It is anticipated that the 
effects of the crash 
for some 


evidence 
insofar as 


will be in 
months to come 
blanket bonds are concerned. 

\n optimistic attitude is taken by Ken- 
neth H. Wood, assistant manager, New 
York office, United States F. & G., who 
does not think that any era producing 
numerous and large claims is of great 
importance except that it may serve to 
bring insurance more forcibly to the at- 
tention of bank officials. Institutions in 
New York city, he says, are sufficiently 
well sold on blanket bond protection. The 
banks in smaller cities and towns which 
previously were lukewarm on adequate 
protection are now showing a greatly in- 
creased interest. Mr. Wood emphasizes 
that they now feel they cannot get along 
without blanket bonds regardless of cost. 
This is a distinct change of attitude for 
the better, he declared. 


REACTION TO FLINT BANK LOSS 
Despite a considerable loss to surety 
companies which had a $100,000 line on 


the Union Industrial Bank of Flint, the 
huge defalcation that has been uncov- 
ered at that institution since the recent 


stock market crash may react favorably 
to the interests of both agents and com- 
panics throughout the country, leading 
insurance men believe. While the news 
of the $3,571,000 embezzlement is_ still 
fresh, bank managements throughout the 
land should be amenable to suggestions 
that their bond coverage be increased, it 
is pointed out, and they believe that a 


little intensive work on the = part of 
agents will result in some fat commis- 
sions. 


MERIT RATING COMMITTEE 

The National Convention of Insurance, 
Commissioners has appointed a_ special 
committee on the merit rating plan of 
insuring automobiles composed of C. S. 
Younger, chairman, Ohio; A. S. Caldwell, 
Tennessee; C. C. Wysong, Indiana; J. E. 
Sullivan, New Hampshire, and G. W. 
Brown, Minnesota 


AHEAD FOR FIRST TEN MONTHS 

For the first ten months of this vear 
the National Surety rolled up $15,927,070 
in net premiums, a gain of $895,511 over 
the corresponding period of 1928. 


Labor Life; “Double Indemnity in Life 
Insurance Policies,” by H. H. Jackson, 
actuary, National Life of Vermont, and 
“Analysis of Expenses by the Use of 
Hollerith Cards,” by H. O. Van Tuyl, 
actuary, Constitution Indemnity. 


























STANDARD S. & C. IN DETROIT 


Selects C. N. Roe Agency as Its General 
Agents There; Office Fifteen Years 
Old; 250 Producers 
The Standard Surety & Casualty has 
selected the Charles N. Roe agency of 
Detroit, Mich., as its casualty and sure- 
ty general agents for that territory. This 
agency, organized in 1914 by Charles N. 
Roe, has a sub-agency plant of 250 
agents, sixty-five of which are located in 
Detroit. Ninety per cent of these agents 
have represented the Roe agency for the 

past ten years. 

In the personnel of the office is FE. 
H. Goodman, state agent of the Camden, 
Republic and Merchants’ of Colorado, 
for which companies the Roe agency act 
as general agents for the state of Michi- 
gan. Effective November 15, Charles A. 
Ramsay became manager of the casu- 
alty and surety departments. Mr. Ram- 
say was formerly assistant branch man- 
ager of the Detroit branch of the Penn- 
slvania Surety, and prior to that de- 
veloped business for the Kenneth Wat- 
kins Corp. of Detroit. 

Plans are now being made for an ex- 
tensive campaign for further develop- 
ment of the present sub-agency plant. 





Missouri Approves New Rate 
Schedule for Compensation; 
Shows 2.4% Average Cut 


Joseph B. Thompson, Missouri insur- 
ance superintendent, approved on Tues- 
day new rates for compensation insur- 
ance effective January 1 representing an 
average reduction of 24% and saving 
about $250,000 a year for Missouri in- 
surers. With minor changes the rates 
are the same as submitted to the de- 
partment by the National Council on 
Compensation Insurance a _ short time 
ago. 1 

Approximately 700 classifications are 
involved in the new rates. The new 
schedules reduce the rates for 406 classes 
while 213 were increased; 72 remain un- 
changed. The basis used was the expe- 
rience of the companies in 1927, the first 
year under the state’s compensation act. 





FUREY GOES TO PITTSBURGH 

John FE. Furey, assistant manager, 
casualty lines, for the Travelers at Los 
Angeles, has been transferred to Pitts- 
burgh as an assistant manager. Mr. 
Furey became a casualty field assistant 
on June 1, 1923, and was assigned to 
the Reading, Pa., branch office. On De- 
cember &, 1924, he was transferred to 
Los Angeles in the same capacity, and 
on April 2, last year, he was made as- 
sistant manager, casualty lines, in that 
office. 


NEW TAXICAB RULES, RATES 

New regulations on quotas and rates 
for taxicab business among both stock 
and mutual companies in New York have 
been prepared by Superintendent of In- 
surance Albert Conway, his desire be- 
ing to make reasonable provision for 
maintaining the solvency of companies 
writing this line as well as to prevent 
the raiding of one office by another. 

ENTERED IN OKLAHOMA 
The Capital City Surety has been li- 
censed in Oklahoma. 





Lack of Statistics 
Handicaps Safety Work 
THEME OF H. W. HEINRICH TALK 
Travelers Accident Prevention Expert 
Is Guest Speaker Before Casualty 


Actuarial Society Meeting 


The slow development of statistics 
dealing with accident prevention and the 


need for careful consideration of this 
problem was the keynote of an address 
by H. W. Heinrich, assistant superin- 


tendent, engineering and inspection dj- 
vision of the Travelers, before the an- 
nual meeting of the Casualty Actuarial 
Society this week. Mr. Heinrich was 
the guest speaker of the affair and he 
brought first hand knowledge to the 
actuaries of the progress being made jn 
the closer relationships between accident 
statistics and industrial accident preven- 
tion. 

He emphasized that accident preven- 
tion engineers are seriously handicapped 
by the lack of suitable and definite acci- 
dent-cause statistics. And on this point 
he said: 

“The engineer approaches a huge steel 
mill or a small bake shop with no sta- 
tistical knowledge whatever concerning 
the causes of accidents in these places 
He is not forewarned and consequently 
is not forearmed. To be sure, it is pos- 
sible for him to learn from statistical 
records that slips and falls or burns pre- 
dominate or that certain machines are 
more frequently involved, but he does 
not know why. Nevertheless he must 
determine probable causes of accidents 
before he can hope to service the risk 
intelligently. His field and his exposure 
are confined to the one risk that he is 
then visiting, and the probability of er- 
ror is increased by his lack of statistical 
cause-data auuplying to the classification 
as a whole.” 


Obligation With the Companies 


The speaker declared that the accident 
prevention problem rested with the com- 
panies for solution; that they had a 
moral and legal obligation to prevent loss 
of lives, injuries and damage of property 
through accidents. 

When money is spent by an insurance 
company in a program of accident pre- 
vention, Mr. Heinrich pointed out that 
the saving which is effected for policy- 
holders is far greater than that which 
accrues to the companies themselves. 
This fact has been disclosed, it was ex- 
plained, by an analysis of thousands ot 
accidents which proved that the hidden 
cost of accidents, which must be borne 
by employers, is several times greater 
than the first or direct cost as repre- 
sented by compensation benefits. 

The occurrence of accidents involving 
personal injuries or property damage or 
both was said to be the foundation upon 
which casualty insurance was_ based. 
Therefore, Mr. Heinrich declared that 
there is an urgent need for statistical 
information which will enable the insur- 
ance companies by accident prevention 
work to better serve their policyholders 
and the public. There exists a splendid 
opportunity for statisticians to consider 
further the purposes and uses of statls- 
tical accident data so that no opportir 
nity for practical improvement in the im- 
dustrial accident situation in this country 
may be overlooked. 


Virginia Commission Approves 
Present Compensation Rates 


In an order entered on Wednesday the 
Virginia corporation commission 4f- 


proved the prevailing workmen's Cord 
pensation rates. The commission hel 


that statistics now available do not ¢> 


tablish the fact that the rates are pro 
ducing and will produce with an econon 
ical administration of the business ™ 
Virginia more than a fair and_ reason: 
able profit. This order climaxed an wr 
vestigation of compensation rates 1! 
Virginia begun more than a year 240 @ 
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Nichols Sees Interest In Blanket 
Bonds Increased By Market Crash 





National Surety General Attorney Goes Thoroughly Into 
Study of This Coverage Before Surety Lecture 
Class; Thinks “Misplacement”’ Clause 
Should Be Revised 


Th lecture by H. W. Nichols, 3d, 
eneril attorney, National Surety, on 
s and brokers blanket bonds, pre- 


sente | last week before the Insurance 
Socie'y Surety students, was a timely one 
coming as it did at the height of the 


stock market depression. Mr. Nichols 


prefaced his talk with the statement that 
blanket bonds were passing through the 
most interesting. period of their fifteen 
years of existence. “Never before have 
surety offices been so busy,” he declared, 


“both with new business and the han- 
lling of claims in this line.” It was his 
pinion that regardless of more settled 
‘onditions in the market, insurance com- 
panies will feel the effects of the de- 
pression for some time to come because 
losses, aS yet undiscovered, will continu- 
ally crop up.” 

Mr. Nichols made reference to trading 
losses at One point in his lecture, saying 
that in times of unsettled conditions in 
the stock market many vexatious ques- 
tions come up concerning losses caused 
the insured houses through employes dis- 
honestly “trading” in the name of gen- 
wine or fictitious customers. He added: 

Sees Need for Change in Bond 

“In using the words ‘trading’ here, I 
am using it in the sense in which it is 

mmonly used in Wall Street. In ad- 
justing claims for such losses, you must 
look for limitations in the bonds exclud- 
ing trading losses. See, for example, 
that subdivision (f) under conditions 2 

n form 13 brokers blanket bond specifi- 
ally excludes trading losses of all kinds. 
Note that subdivision (e) of limitation 
2in form 1 excludes trading losses gen- 
rally, but covers for the dishonest ma- 
nipulations of a genuine customer’s ac- 
ount by the insured’s employes. 

“The underwriters never intended to 
‘over trading losses under the bankers 
blanket bonds and you will note that 
orm & revised for private bankers, has 
a strict exclusion. The regular form 8 
has no such exclusion and it is my opin- 
ion that if the companies wish to escape 
all question of liability for trading losses 
under this form, the bond should be re- 
vised in this respect.” 

The Ambiguity of “Misplacement” 

_ Again, in referring to the causes for 
loss under Insuring Clause B, one of the 
chief insuring provisions of blanket bond 
torm &, Mr. Nichols made reference to 
the word “misplacement” which he 
lem dan unfortunate word and pro- 
ductive of many claims, much work of 
Mvestigation on the part of adjusters 
and not a few losses. He said it had 
idopted by Ameri¢an companies as 
expedient to meet English competi- 


_ Although “misplacement” was probably 
inserted in the clause for the purpose of 
‘overing tangible, identifiable property 
! has been permanently misplaced 
i mislaid, Mr. Nichols said that it was 
‘alled upon to pay losses for mis- 
acc’! securities which turn up in odd 
around the office of the insured 
the adjuster can determine his 
mMrany’s liability. He said further: 
_ re is a constant discussion going 
song adjusters as to whether or not 
‘cement’ is equivalent to ‘mysteri- 
‘nexplainable disappearance’ as used 
N this clause in brokers blanket bonds 
ts 14 and 15. [I have heard discussed 
that came up sometime ago where 
sured under a blanket bond saw 
ies carried from a desk out of a 
w by a gust of wind.. They were 
covered and, of course, claim was 


made upon the surety. This particular 
claim was paid, it seems, by the claim 
attorney under the ‘misplacement’ pro- 
vision. If this case actually occurred, 
it seems to me that a heavy strain was 
put upon the word ‘misplacement.’” 
“Tt seems to be that if the companies 
intend the ‘misplacement’ coverage to be 











H. W. NICHOLS, 3RD 


equivalent to the ‘mysterious unexplain- 
able disappearance’ protection, then the 
clauses should be revised so that this 
will be made clear and there will be nu 
room for argument.” 
Everlasting Sczatiny Essential 

Mr. Nichols emphasized that no surety 
company is permitted by the Surety As- 
sociation to vary the standard forms 
which he listed as numbers 1, 2, 5 and 
8 He referred to form 5 as issued for 
savings banks only; form 8 recently re- 
vised issued for private bankers and a 


different form sold for incorporated 
banks. 
Private bankers may also be sold 


forms 11, 12 and 13. For stock brokers 
there are brokers’ blanket bonds, forms 
11, 12, 13, 14 and 15. To these forms 
there may be added one or more stand- 
ard riders which may extend the cover- 
age. 

In general, he said, these bonds are 
similar but some are much broader than 
others. Also there are many distinc- 
tions, some of which are real—some un- 
important. As the bonds widen in their 
scope of protection so are the premiums 
increased. 

Stressing’ the need for scrutiny in the 
handling of blanket bond claims Mr. 
Nichols said: 

“When a claiin is presented to a claim 
attorney or adjuster under any bond or 
policy, before he can hope to make any 
disposition of that claim he must know 
exactly what bond or policy is concerned. 
As this is true in all claims, it is es- 
pecially true with blanket bonds, for we 
must keep in mind that we are dealing 
with the most perplexing form of cov- 
erage known to our business. 

“To make the claim man’s problem 
more interesting, underwriters are con- 
stantly «finding new ways of combining 
the bonds and permissable ‘riders in or- 
der to furnish their clients the maximum 

(Continued on Page 42) 


N. Y. Department’s 


STRONG FINANCIAL CONDITION 


Examination of 
Royal and Eagle Indemnity Indicates 
Surplus Increases for Both 
The financial condition of both the 
Royal and Eagle Indemnity was found to 
be excellent in the examination report 
of the New York Insurance Department 
released a short time ago. In the case 
of the Royal Indemnity an increase in 
net surplus of $1,289,973 was granted by 
the examiners over the figures claimed 
by the company in its latest statement. 
The Eagle Indemnity was also credited 
with an advance of $159,171 in its claimed 

surplus at the close of 1928. 

The Royal Indemnity was shown to 
have a net surplus of $5,868,404 and the 
Eagle Indemnity $697,847, an increase of 
$46,612. The statement of the Eagle re- 
flected an underwriting loss of $468,067 
which, the examiners said, was due in 
part to the creation of reserves incident 
to an increasing volume of business. Its 
investment gain amounted to $514.680; 
admitted assets increased $1,357,414 up 
to $5.430,.254, and premiums earned were 
$9,489,292. 

It was the opinion of the New York 
department that both companies are pur- 
suing a clearly defined operation pro- 
gram and are strongly intrenched finan- 
cially to fulfill all obligations to policy- 
holders and agents. 





NORWICH SERVICE OFFICE 
The Equitable Casualty & Surety has 
ovxened a service office at Norwich, N. 
Y., in charge of John C. Stott. 


E. W. Kopf Talk 


(Continued from Page 35) 





provide property insurance to the farm- 
ers at a rate which is, on the whole, 
much lower than for larger organiza- 


tions operating throughout a wide area. 
These farm fire risks are by no means 
attractive to stock companies operating 
from the big cities. Among the farm 
mutuals it has been found possible to 
incorporate, by means of a reinsurance 
plan, some of the advantages of a state- 
wide organization and to retain there- 
by the advantage of controlling moral 
hazard which these local associations 
seem to have. The insurance associa- 
tions of lowa stand at the forefront of 
the development of reinsurance facilities 
for farmers’ organizations. 

“The Iowa Farmers’ Mutual Reinsur- 
ance Association of Greenfield, lowa, 
was organized April 19, 1908, and for 
more than a decade confined its work to 
specific reinsurance. It now carries 
blanket reinsurance to the extent of $2,- 
500,000, or something less than a quar- 
ter of the total insurance that all coun- 
ty associations have in force. 

How It Operates 

“Upon applying for blanket reinsur- 
ance each local association submits a 
schedule of its gross risks in force and 
its gross losses for each of the preced- 
ing ten years. On these data the rein- 
surance association computes a normal 
loss ratio for that association. The net 
amount of risks in force in the rein- 
suring association is multiplied by the 
normal loss ratio to obtain the loss 
budget or the total amount of loss which 
might normally be expected during the 
year. The reinsurance association agrees 
to pay any losses of the reinsuring as- 
sociation in excess of 125% of the loss 
wbudget up to 225%. Any losses in ex- 
cess of this per cent must be borne 
by the local association. Funds for the 
payment of these losses are gained by 
an equitable assessment upon member 
associations based upon the loss budget. 

“Some have maintained that this 
blanket reinsurance plan operates to the 
disadvantage of the larger local associ- 
ations, but this has not been definitely 
established.” ‘ 

Mr. Kopf’s paper is one of a series 
of historical discussions of various as- 
pects of insurance which have been un- 
der way for several years under the aus- 
pices of the educational committee of 
the Casualty Actuarial Society. 





GROUP ACCIDENT 
AND SICKNESS 
ASSISTANT UNDERWRITER 


A splendid opportunity is open to a 
person experienced in underwriting and 
administration who can assume responsi- 
bility in this department of a nationally 
known Insurance Company. 

Applicants should give complete his- 
tory, age and experience. Replies will 
be treated confidentially. Our employees 
know of this ad. 


Box 1128 


THE EASTERN UNDERWRITER 
110 Fulton Street, New York, N. Y. 











OPENS CHICAGO SURETY OFFICE 


U. S. Casualty Also Appoints Eldredge, 
Carolan, Graham & Cleary as Gen- 
eral Agents For This Line 


As evidence of its desire to develop 
fidelity and lines progressively 
the United States Casualty established 
a service branch for these lines 
last week in Chicago and appointed at 
the same time Eldredge, Carolan, Gra- 
ham & Cleary as its fidelity and surety 
general agents. This agency has repre- 
the United States Casualty in 

lines more than _ thirty 


surety 


office 


sented 
casualty for 
years. 

Appointment of Timothy E. Dunne as 
manager of fidelity and surety lines and 
Grant M. Rhode as manager of the cas- 
ualty lines in the branch office also has 
been announced. The branch office, 
which will function as a service office 
to brokers and agents in Cook county, 
as all business produced will be written 
through the general agency fire. How- 
ever, the branch office will supervise 
2gency appointments outside of the ter- 
ritory of Eldredge, Carolan, Graham & 
Cleary. 


MASSACHUSETTS ACCIDENT CO. 


BOSTON, MASS. 




















Established 


1883 


OUR SPECIALTY: 
NON - CANCELLABLE DISABILITY COVERAGE 
Renewable to Age 60 


— 
TOTAL DISABILITY INDEMNITY 
Unlimited 


tT 


> PARTIAL DISABILITY INDEMNITY @ 
ry Unlimited or 12 Month Lim % 


WAITING PERIODS 
14-30-60 or 90 Days 
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President 


V. R. Weston 
y Mgr. Commercial Dept. 
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N.Y. Compensation Rates 
Approved by Conway 


TAKE EFFECT JANUARY 1, 





1930 
New Schedule Shows Equal Division 
Between Rate Increases and De- 
creases; No Maritime Changes 
With the approval of the New York 
insurance department the general com- 
pensation rate revision in this state is 
to become effective on Tanuary 1, 1930. 
Generally speaking the new rates as 
compared with the present rates indicate 
an approximate equal division as between 
rate increases and decreases resulting 
from the revision in rate relativity. There 
are several amendments proposed in cer- 
tain classifications but no rate changes 
will be made in maritime and semi-mari- 
time classifications as proposed because 
such rates were amended as of July 1, 

1929 


Senior’s Letter to Companies 


Leon S. Senior, manager, Compensa 
tion Inspection Rating Board, in his let- 
ter announcing the rate revision, says in 
part: 

“Rules and rates adopted as an inci- 
lent to anv revision of the compensation 
manual shall apply to all policies written 


to become effective from and after the 
date of such revision. 


“Tt is the intent of the foregoing that 
the revised rules and rates shall become 
effective as of the normal anniversary 
date of policies. To carry out this in- 
tent, the following practice shall govern 
the issuance of policies designed to re- 
place previous policies terminated prior 
to their normal expirations: If a policy 
has been issued to replace a policy which 
would normally terminate subsequent to 
the effective date of any rate revision, 
the replacing. policy shall be written in 
accordance with the rules and rates in 
force on the effective date of the policy 
which it replaces, for the period up to 
the normal expiration date of such re- 
placed policy. The new policy. shall car- 
ry an endorsement providing that the 
revised rates and rules shall be made 
applicable from such normal expiration 
date. 

“Any policy issued and placed in the 
hands of agents, brokers or assured, if 
not written in accordance with the fore- 
going provisions, shall be cancelled and 
rewritten in accordance with these rules. 

“Adjusted rates for risks bearing rat- 
ing anniversaries dating on and after 
January 1, 1930, will be released by the 
board as quickly as possible. Reprinted 
pages showing the new manual rates and 
the amended classifications will be dis- 


tributed shortly by the National Coun- 
cil on Compensation Insurance.” 
Conway’s Letter of Approval 

In giving approval of the proposed 
schedule Superintendent of Insurance 
Conway says in part: 

“I note as to rate level that a reduc- 
tion of 3.5% was indicated on the basis 
of loss ratio experience for policy years 
1925, 1926 and 1927 on the basis of full 
manual rates, but that such indicated re- 
duction was offset by the deficit produced 
by the operation of the experience rating 
plan and by the cost of several amend- 
ments to the workmen’s compensation 
law adopted during 1929. It is noted 
that in view of this situation the rate 
level adopted is the same as the existing 
rate level. 

“As to the pure premiums underlying 
the proposed rates, it is noted that they 
are based upon classification experience 
for policy years 1922-1926 inclusive. Fur- 
ther, that on 98% of the business the 
new rates are based on New York expe- 
rience in whole or in part, and the rates 
for only 2% of the business are based 
entirely on national experience. A com- 
parison of the proposed rates with the 
present rates indicates an approximate 
equal division as between rate increases 
and decreases resulting from the revi- 
sion in rate relativity. 

“Notice is also taken of the proposed 





LITTLE STORIES from the FILES 
of aGREATINSURANCE INSTITUTION 


mined to build a_ breakwater. 

The contract for its construction 
had been awarded to a contractor of 
experience, well qualified to perform 
the job. However, his quick assets 
were limited and he faced difficulties 
in securing the necessary Surety Bond 


‘HE city of Muskegon had deter- 


guaranteeing the completion of the 


contract. Needing bond immediately, 
he appealed to a local insurance 
agent. 


The Agent represented an eastern 
company and he realized that the 
complexities of the situation would in- 
volve lengthy correspondence before 
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ConTINENTAL CasuaLty Company 
CoNTINENTAL AssurANCE Company 


CHICAGO : 








the bond could be issued. 
about for a solution of the problem 
he thought of Continental, conveni- 
ently located nearby, and by telephone 
he arranged to send his client in to 


Casting 


the Home Offices, that the latter 
might personally explain his situation 
to our Surety executives. 

Upon the arrival of the contractor 
it was found that although his ready 
cash was limited he owned $150,000 
worth of machinery, and in addition, 
he declared that he had a $50,000 line 
of credit with his bank to finance the 
job he had undertaken. His banker 
verified his statement by telephone 
and Continental promptly issued the 
desired Bond, which the contractor 
took back to Muskegon with him the 
same evening. The Agent collected 
a substantial commission and won 
the good will and business of a valu- 
able client. Recognizing good service, 
he also took on Continental represen- 
tation. 

This case is but one of many ex- 
amples of the unfailing service the 
Continental Companies offer to in- 
surance field men. A staff of highly- 
trained executives and a Home Office 
organization of nearly 1,000 com- 
petent employees stand in constant 
readiness to render business building, 
profit-winning assistance to Continen- 
tal representatives. 


ILLINOIS 





amendments in certain classifications and 
also of the fact that no rate changes j 
maritime and semi-maritime classifica- 
tions are proposed at this time, since 
such rates were amended as of July } 
1929. : 

“Pursuant to section 67 of the insur- 
ance law the revised rates, rules and 
classifications are hereby approved as 
adequate to become effective as t.. al] 
compensation policies issued on and »‘ter 
January 1, 1930.” 


E. J. Schofield ‘Talk 
(Continued from Page 35) 


surance men secure co-operation ¢on- 
sciousness and the readiness to believe 
that in any’ dicussion the other fellow 
is not necessarily always in the wrong. 

“Grant the right to your fellow men 
that they may have a creditable posi- 
tion when some difference of opinion 
arises,” said Mr. Schofield. “We are 
dealing with individuals who are human. 
We should think of others as definite 
personalities instead of classifying them 
with the impersonal ‘they.’ See prob- 
lems from the personal and individual 
standpoint. Analyze yourself, your mo- 
tives and your acts. Weigh them to see 
whether your own position on any ques- 
tion is as correct and impregnable as it 
seemed several hours ago when you were 
face to face with others. Try to see 
the viewpoint of the other fellow before 
you condemn him. 

“T am an optimist about the local 
agent. I can see that steady progress is 
being made in the co-operative move- 
ments to bring the companies and their 
agents closer together. My advice is 
for neither agent nor company to try to 
hinder or criticize but to begin to do 
something toward the accomplishment of 
good feelings. One of the fundamental 
causes of disputes is suspicion of the 
motives of the other fellow. Friction, 
without cause, based on suspicion and ig- 
norance is too prevalent and has no 
place in the business of insurance. 


Co-operation a Business Necessity 


“We got together and beat the mo- 
nopolistic state fund. We got to know 
the other fellow then and began to work 
together. We're now on the road to do- 
ing things. We see we're no different 
from other business men and we find 
that co-operation predominates in pro- 
gressive accomplishments. 

“Co-operation is the thing these days. 
It is no longer a business sentiment but 
a business necessity. We are surely on 
the right track when we work together 
with other individuals. I want to en- 
courage you in the things you are do- 
ing. Go on doing them—getting to- 
gether. Meetings like this are beneficial 
to agents and company men alike. They 
give all of us a chance to rub elbows 
together.” 

Mr. Schofield said that local agents’ 
conventions are splendid affairs for they 
not only afford agents an education in 
insurance matters but they serve bctter 
than anything else to get insurance men 
acquainted and friendly with one an- 
other. He said that cash assets have 
their place of importance in any part of 
the business world but more valuable 
still are a good name and good will, cre- 
ated out of satisfactory and harmonious 
contacts between agents and assureds 
and companies. Co-operation is funda- 
mental and essential if there is t\ he 
good will, Mr. Schofield said in conc!ud- 
ing his address. 








H. M. APPEL HEADS H. & A. BODY 

H. M. Appel, who handles the acci- 
dent and health underwriting for the 
Philadelphia office of the Aetna Lie & 
Affiliated Companies, has been el: ted 
president of.the Accident & Health Un- 
derwriters’ Association of that c''y. 





FEDERAL SURETY SPECIA! 

A. R. Knight has been appointed spe- 
cial agent in the Eastern departme't © 
the Federal Surety. He has been ivi the 
business for the past ten years. 
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6. D. Moore Treats All 
Angles of N.Y. Auto Law 


EFFECT ON PREMIUM VOLUME 


Casualty Actuarial Society Head Sees 
Powerful Tendency of New Act to 
Lower Accidents 


A consideration of all phases of the 
fnancial responsibility law in New York 
state which became effective on Sep- 


tember was the theme of the president’s 
address of George D. Moore, comptroller, 
Standard Surety & Casualty, before the 
annual gathering of the Casualty Actu- 


GEORGE D. MOORE 


arial Society on Tuesday. Mr. Moore 
had compiled into an interesting speech 
all of the salient factors in the new law 
including such items as its historical 
background, coverage and forms, rates 
and indicated effect of operation of the 
law. 

Mr. Moore was particularly interested 
to ascertain what effect the new law had 
had on the premium volume of the com- 
panies in automobile lines. He said that 
there had been some expression of dis- 
appointment among the production 
forces about the indicated increase in 
business. The combined figures of cight 
companies, he pointed out, show that the 
public liability premiums for the month 
of September, 1929, were 10% in excess 
of those for August of this year. But 
for 1928, the September premiums were 
only 76% of those for August. This 
premium volume, therefore does indi- 
cate some increase. 

P.D. Premium Ratios About the Same 

He added: “I might say that the cor- 
responding ratios for property damage 
premiums were about the same. Pre- 
mium volume, however, is not an alto- 
gether reliable indication as to the num- 
ber of insured. For one company, the 
policies issued in September of this year 
excecded that for August by 60% while 
the corresponding premium volume in- 
creased only 10%. This was due to the 
increase in the proportion of lower-rated 
cars insured in September. From this it 
may, of course, be inferred that many 
f the less affluent motorists owning ni- 
expensive cars decided to insure because 
of the new law.” 

As to whether or not financial re- 
sponsibility laws provide an_ effective 
tremely of the accident prevention, Mr. 
Moore maintained that they have a 
Powerful tendency in the right direction. 
“Let us consider the two classes of mo- 
torisis—the uninsured and the insured,” 
he said. “The existence of such laws is 
4 potential menace to the uninsured and, 
thers fore, serves as a powerful incen- 
tive to careful driving. I do not believe 
that carelessness will be fostered in the 
msurcd motorist. He will realize that 
the notoriously reckless drivers and 
Owners are in danger of encountering 
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difficulty in obtaining insurance and that 
once a motorist becomes subject to the 
law, he must have insurance in order to 
continue to operate. These acts should 
then in time tend to eliminate from the 
highways the moral as well as the finan- 
cial irresponsibles.” 


Auto Accidents More Serious Than 
Industrial Hazards 


At the outset of his address Mr. 
Moore presented conclusive statistics to 
show that automobile deaths throughout 
the country outnumber those due to in- 
dustrial hazards. He said: “This should 
be of special interest to us in view of 
the anxiety which industrial accidents 
have caused us for many years. We 
now have a more serious problem in 
automobile accidents. In New York 
there were reported to the Department 
of Labor during the first nine months 
of this year, 1,345 industrial fatalities ex- 
cluding deaths due to motor vehicles. 
But for this same period there were 1,- 
774 deaths in this state due to accidents 
involving motor vehicles, motor vehicle 
fatalities exceeding industrial deaths by 
32%. Automobile fatalities have ex- 
ceeded reported deaths arising from in- 
dustrial causes in the state of New York 
for a number of years.” 

He referred to the twelve states where 
financial responsibility laws have been 
enacted, namely Connecticut, the pioneer, 
California, lowa, Maine, Minnesota, New 


Hampshire, New Jersey, New York, 
North Dakota, Rhode Island, Vermont 


and Wisconsin. He 
praise for Edward C. Stone, United 
States manager, Employers’ Liability, 
one of the early students of automobile 
liability security measures, who brought 
forward a scheme which became widely 
known as the “Stone Plan.” The New 
Hampshire law was closely modeled 
upon this plan. 
Coverage and Forms 

Coming to the coverage and forms 
under the New York law Mr. Moore 
said that it was quite evident that its 
framers did not see the need for spe- 


was high in his 


cial policy forms inasmuch as the stand- 
ard policies of the companies previously 
accepted in the state prove entirely sat- 
isfactory and the use of a certificate and 
an endorsement with such policies was 
approved by the supervising authorities. 
He added: 

“There are two forms of motor vehicle 
liability policies in use, the vehicle pol- 
icy and the driver’s policy. The former 
covers the liability of the named as- 
sured arising out of the ownership and 
operation of any motor vehicles owned 
by such person and specified in the pol- 
icy. This form of policy must cover 
‘the insured named therein and any other 
person using or responsible for the use 
of any such motor vehicle with the con- 
sent, expressed or implied of such as- 
sured,’ this feature being termed ‘omni- 
bus coverage’ in our insurance parlance. 

“The driver’s form covers the liability 
of the named assured for the operation 
of any motor vehicle except a motor ve- 
hicle registered in the name of the 
named assured. Since individuals who 
own motor vehicles are required to take 
out the former type of policy it is proper 
from a practical standpoint to eliminate 
under the latter type coverage with re- 
spect to automobiles owned by the 
named assured.” 

Use of the Certificates 


Discussing the administration of the 
act in regard to the actual use of the 
certificate Mr. Moore said: 

“There are two kinds of certificates 
in use, one to be filed in connection with 
the vehicle policy and the other, the 
driver’s policy. In the first place the 
question arises as to when and under 
what circumstances a_ certificate 1s 
brought into play. Not every policy- 
holder is concerned with these certifi- 
cates. It is not necessary that any cer- 
tificate be filed until an insured becomes 
subject to the financial responsibility 
law. As a matter of fact, the bureau of 
motor vehicles has ruled that it will 
not accept evidence of financial respon- 
sibility from any motorist until he has 
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become subject to this law. Upon the 
occurrence of this contingency the in- 
sured obtains a certificate from his in- 
surer which he completes by an affidavit 
that he is the owner named in the cer- 
tificate and that all motor vehicles reg- 
istered in his name are properly cov- 
ered. The certificate includes a detach- 
able stub which is returned to the in- 
surance company for its records. In 
addition to the filing of an original cer- 
tificate at Albany, an owner or an op- 
erator will be required to produce a cer- 
tificate every time he has occasion to 
obtain or renew registration plates or an 
operator’s license.” 


Requirements of Public Operators 


Mr. Moore called attention to the in- 
surance requirements of the state ve- 
hicle and traffic law in its application to 
public automobiles, the provision being 
for either a bond or a policy with a 
limit on any one judgment to $2,500 for 
personal injury or death and $500 for 
damage to property. He said that since 
these limits are lower than under the 
financial responsibility law the public 
automobile operator found guilty of law 
violations must file evidence of financial 
responsibility to the extent required by 
the latter law, namely at least $5,000/ 
$10,000 public liability and $1,000 prop- 
erty damage. 


No Change in Rates 


Referring to the rates under the new 
law Mr. Moore pointed out: “As the 
companies had no means of knowing 
whether any change in rates ought to 
be made on account of the new law it 
was deemed inadvisable to make any 
such change on September 1. The rates 
applicable to public liability and prop- 
erty damage liability in effect prior to 
that date were therefore continued in 
effect. It will, of course, be some time 
before sufficient experience is accumu- 
lated under the financial responsibility 
law to determine the effect, if any, 
which this new law will have on insur- 
ance costs. However, in the meantime 
a penalty charge was adopted to be im- 
posed upon the assured who subjects 
himself to the financial responsibility 
act by virtue of a violation of any of 
the sections of the vehicle and traffic 
law as provided in the act. The charge 
which is 10% of the premium, went into 
effect at the inception of the law and is 
imposed by most of the carriers writ- 
ing this coverage in the state. This 
charge is determined on the basis of the 
total limits for which coverage is pro- 
vided and must be made for the entire 
period during which a certificate is re- 
quired. 


Merit Rating Principle Used 

“In this connection it is interesting to 
note the introduction of the principle of 
merit rating in connection with the op- 
eration of the financial responsibility 
laws in the states of New York and 
Connecticut. Recalling the operation of 
the automobile merit rating plan, it will 
at once be evident that there are now 
three possible rates for a private pas- 
senger car in the state of New York: 
(1) the manual rate; (2) 10% below 
manual in cases fulfilling the conditions 
required by the merit rating plan; and 
(3) the manual rate plus 10% in cases 
of automobile owners and operators re- 
quired to file a certificate with the com- 
missioner of motor vehicles for any 
cause except failure to satisfy a judg- 
ment. In Connecticut the principle of 
merit rating is applied even more ex- 
tensively so as to provide five possible 
rates for an owner or operator of a pri- 
vate passenger car; the manual rate, the 
manual rate less 10% under the merit 
rating plan, the debits in Classes A, 
B orc? 





“CAT-WALKS” NEW BRIDGE 


A. R. Lawrence, chairman of the Com- 
pensation Rating Bureau of New Jersey, 
bears the distinction of being among the 
first New Jersey insurance men to walk 
the “cat-walk” of the new Fort Lee sus- 
pension bridge now under construction. 
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Maryland Casualty Has 
11th Annual Safety Meet 


T. C. KING WINS BURNS PRIZE 


Engineers From All Parts of Country 
Attended; Papers Read Full of 
Valuable Information 


conference of safety engi 


Maryland C 


The recent 


neers of the asualty at the 


home office was the eleventh annual af 
fair of this nature. The idea was inau 
vurated in 1919 by Holger Jensen, man 


engineering and rating division of 
the company, and each succeeding meet 
ing has imparted much constructive in 
formation to field and home office men 

The first day’s this year was 
a joint affair with a number of claim 
men who came to the home office for 
a conference with claim division mem 
bers. Addresses were made by Presi 
dent F. Highlands Burns and Vice-Presi- 


ager, 


session 


dent Edward J. Bond, Jr. 

Among the speakers were Dr. Frank 
S. Lynn, clinical professor of surgery, 
University of Maryland; Dr. N. B. Her- 


man of the department of public hy- 


giene, Johns Hopkins Hospital, and Dr. 
Harold R. Bohlman, examiner of avi- 
ators, state of Maryland. Dr. Lynn’s 


subject was “Hernia,” Dr. Herman spok¢ 
on “Occupational Diseases and the In- 
halation Hazards of the Abrasive Indus- 
tries,” while Dr. Bohlman’s topic was 
“The Aviator.” Dr. Lazenby, chief sur 
geon of the company, and Dr. Warren 
Johnson, zone surgeon of the Maryland 
for New England, were also on the pro 
gram, the latter discussing “Back Strain.” 

Stephen Amann of FE. E. Sonneborn, 
Inc., New York, had for his subject 
“Safety Engineering and the Agent.” 
Charles L. Bussing of New York was 
to have spoken on “Home Influence in 
Accident Prevention” but was unable to 
be present. 

J. M. Bugbee, W. D. Hales, C. E. Her- 
get, W. E. Stansbury, E. E. Kloppel, T. 
C. King, St. John Hartsock, Herbert 
Hoover, safety engineer, completed the 
list of speakers, their subjects covering 
a wide range. (Mr. Hoover is no re- 
lation to the president of the United 
States.) 

The $100 award offered annually by 
President Burns for the best safety bul- 
letin submitted by the safety engineers 
went to T. C. King, Charlotte, N. C. 
Mr. King was also the winner of the 
accident reduction cup contest announced 
some time ago. T. N. Bartlett, G. Mur- 
ray Seal and Harry A. Warner were 
meinbers of the committee that selected 
the prize bulletin. 





ACTS UPON STOCK SALES 





Missouri Securities Commissioner Says 
Sales Companies Must Secure Per- 
mits Before Doing Business 
F. T. Stockard, Missouri State Se- 
curities Commissioner at Jefferson City, 
November 12 issued a warning 
to salesmen and sales companies deal- 
ing in insurance stock for sale in the 
state that they must register such stock 
and have a permit from the securities 
department before they can legally sell 
such stock. Failure to register the stock 
and secure the necessary licenses will 
result in the issuance of cease and desist 
orders, the public warned against their 
offerings and prosecuting officers asked 

to proceed criminally against them. 

It has come to Commissioner Stock- 
ard’s attention that several companies 
are being formed in Missouri to sell in- 
surance stock, getting out from under 
the jurisdiction of the Missouri insur- 
ance department by a scheme whereby 
the entire stock issue of an insurance 
company is taken over by sales compa- 
nies or holding companies, in some in- 
stances the insurance company being 
paid more than par value of its stock, 
and then reselling the stock to the gen- 
eral public at several times par value. 
Such sales are illegal, Commissioner 


Stockard holds. 


Mo., on 





TRAVELERS AD ON N. J. LAW 


Took Nearly a Page in Newark “Call”; 

Ads of Agents Also; News Matter 

Pertinent to Subject 

Publicity messages regarding the new 
financial responsibility law in New Jer 
sey were last 
Newark “Sunday Call.” The 
Travelers Insurance Co. ran almost a 
advertisement giving a full ex- 
planation of the law’s provisions and vio- 
lations under the heading of “Timely and 
Important Message to New Jersey Auto- 
mobile Owners and Operators.” The ad 
was keyed to attract buyers of insur- 
ance to the Newark and New York 
branch offices of the company. 

The advent of the new law prompted 
nearly a dozen insurance agents to fea- 
ture their services. Among them being 
Charles C. Kucher of 60 Park Place; 
Fred W. Fort, Jr., representing the Trav- 
elers, 60 Park Place; Sobel & Gray, 20 
Branford Place; Gross Brothers, 207 
Market street; Ernest H. Vits, Travelers 
agent at 60 Park Place; E. W. McDon- 
ough & Co., 17 Academy street; Hol- 
lander & Co., Inc., Military Park Build- 
ing, and Joseph A. Matthews, Travelers 
agent at 41 Yates avenue. 

There was also an article entitled 
“Better Driving Seen as Result of New 
Law” and William L. Dill, commissioner 
of motor vehicles, devoted his question 
and answer column, a regular feature in 
the “Call,” to the new act. 


very much in evidence in 


weck’s 


page 


DEATH OF C. E. MITCHELL 


Was Agency Superintendent of Lloyd’s 
Casualty; Previously With Continen- 
tal Casualty and Standard Accident 
Charles E. Mitchell, 

agents of the 


superintendent of 
Lloyd’s Casualty, passed 
away last Saturday afternoon at the Ho- 
N. Y., after suffering for 
time of heart disease. Mr. Mitch- 
ell had been connected with the company 
since April and had played an impor- 
tant part in the development work in- 
volved in changing it from a single line 
plate glass carrier to a multiple line or- 
ganization. 

Mr. Mitchell was previously superin- 
tendent of agents for the surety depart- 
ment of the Continental Casualty. Prior 
to that he was agency superintendent of 
the Stand urd Accident in charge of its 
operations in thirty states. He came into 
the business as a local agent in Ashe- 
ville, N. C., his native town, served over- 
seas with the 114th Field Artillery, 30th 
Division, and upon his return connected 
with the Fidelity & Deposit as special 
agent. 

Mr. Mitchell is survived by his moth- 
er, Mrs. F. E. Mitchell, of Washington, 
D. C.; a brother, James Mitchell, Mem- 
phis, Tenn., and a daughter, Roberta. 
The funeral was held Tuesday at Water- 


tel Biltmore, 


some 


bury, Conn., and the burial was in the 
Roverside Cemetery there. 
Riverside Cemetery there. 


WASHINGTON ADJUSTERS’ CLUB 





Organization Holds oe Luncheon 
Meetings Throughout Year; H. 
Mason Welch Its Head 
Adjusters’ Club of Wash- 
C., which holds regular lunch- 
eon meetings, is headed this year by H 
Mason Welch, United States F. & G. 
Ira C. Everett, Aetna Casualty & Surety, 
is vice-president; Lester Strasburger, 
New Amsterdam Casualty, secretary, 
and David H. King, Indemnity Insurance 
Company of North America, treasurer. 
The purposes of the club are to foster 
a better feeling among the various in- 
surance claims adjusters of Washington, 
who of necessity must at times appear 
on opposite sides of disputed cases; to 
co-operate in the handling of claims, and 
for the interchange of experiences and 
information tending to produce better 
results and a larger satisfaction general- 
ly in the settlement of all classes of in- 

surance claims. 


The Claims 
ington, D. 





THREE BONDS IN COURT 


U.S. F. & G. Wins ¢ Case in Virginia; 
Fidelity & Deposit and National 
Surety Lose 
Three similar cases involving embez- 
ziements by lawyers who misappropriat- 
ed funds in their care were passed on 
recently by the Virginia Supreme Court, 
two of the sued surety companies los- 

ing and another winning. 

The Fidelity & Deposit questioned the 
validity of the appointment of Mayo C. 
Brown, Lynchburg lawyer and former 
member of the legislature, as committee 
of Lucy C. Anderson an insane woman. 
Brown embezzled $2,430 of the funds he 
had collected in the sale of certain lands 
in which she had an interest. The com- 
pany was surety for Brown for $3,000. 
It was held liable. 


The National Surety was on the of- 


ficial bond of A. L. Jones, attorney of 
Monterey, for $600. Jones as_ special 
conunissioner embezzled funds totaling 


$034 arising out of the sale of a tract 
of land. The company questioned va- 
lidity of his appointment as commission- 


er, but was held liable. 

The United States Fidelity & Guar- 
anty was joint defendant with F. S. 
Crosby, committee of John A. Alexan- 
der, Staunton lawyer, who was sent to 
state prison for embezzling funds while 


special commissioner in settlement of an- 
other estate. The National Valley Bank 
of Staunton sued Crosby as committee 
and the U. S. F. & G. for recovery of 
$3,000 which it had advanced Alexander 
during his commissionership in that case, 
the U.S. F. & G.,, having been on Alex- 
ander’s bond for $5,000. The lower court. 
now affirmed, decided that there could 
be no recovery from cither Crosby or 
the bonding company. 





JOINS METROPOLITAN CASUALTY 


H. V. Molloy Made ‘heii: Sup’t in 

the Casualty Department Under P. 

C. Waldeck at New York Branch 

Harold V. Molloy has been appointed 
assistant superintendent of the casualty 
department at the New York branch of 
the Metropolitan Casualty under Super- 
intendent P. C. Waldeck. 

Mr. Molloy started his insurance ca- 
reer in 1921 when he became associated 
with the Standard Accident. In 1926 he 
resigned to go with the Indemnity In- 
surance Co. of North America and in 
1927 went with the Ocean Accident as a 
multiple line underwriter, which position 
he held until joining the Metropolitan. 





Sympathy Extended to John F. 
Gilchrist in Death of His Wife 
John F. Gilchrist, president, Consoli- 
dated Indemnity & Insurance Co., is re- 
ceiving the sympathy of his many friends 
this week in the death of his wife, Mrs. 
Eleanor Fleming Gilchrist, who had been 
seriously ill for only a short time. Sol- 
emn high mass was held for Mrs. Gil- 
christ at St. Joseph’s Church, New York, 
and the burial was in Calvary Cemetery. 
Mrs. Gilchrist, a graduate of Teachers’ 
College, was active in many clubs includ- 
ing the Women’s Civic Organization, the 
Women’s Democratic Union and_ the 
Women’s City Club. She was a member 
of the Downtown Tammany Club. 
SELECT HARVEY F FOR WISCONSIN 
The Century Indemnity has enlarged 
the field organization in its Chicago 
branch office by the appointment of Rob- 
ert W. Harvey, who will supervise de- 
velopment activities in Wisconsin. Mr. 
Harvey, a graduate of the University of 
Wisconsin, comes to the Century with 
a background of wide experience ob- 
tained in the service of several casualty 
and surety companies, principally in 
Wisconsin. 
DANIEL F. ‘ROURKE DIES 
Daniel F. Rourke, a widely known in- 
surance broker of Worcester, Mass., died 
last week at the age of sixty-six after 
a brief illness. In the early eighties Mr. 
Rourke was a nationally known roller 
skater and toured the country with Wil- 
liam J. Allison as Rourke and Allison. 


November 22, 192 





W orkING with its agents 
in building a closely-knit, eff. 
cient organization, the United 
States Fidelity and Guaranty 
Company continues an unin. 
terrupted successful growth. 


A fair attitude toward settle. 
ment of claims is productive of 
a high regard and good-will 
among both agents and as. 
sureds. 


Through the Fidelity and 
Guaranty Fire Corporation, 
you can write fire, automobile, 
tornado and allied lines, in ad- 
dition to specialty lines. 


UNITED STATES 
FIDELITY & GUARANTY 
COMPANY 


BALTIMORE - MARYLAND 





ALLIED COMPANY 
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BIG SCHOOL SAFETY DRIVE 





A. A. A. Prepares Series of Lessons for 
Children; Also Schoolboy Patrols 
in 400 Cities 

Of interest to automobile underwriters 
is the nation-wide drive launched = 
week by the American Automobile 
sociation for a course in safety ake 
ing in the public schools of the country 
This is considered the greatest. safety 
education program ever attempted and 
the A. A. A. has invited the Bureau ot 
Education of the federal government, the 
National Educational Association and 
other agencies to co-operate. 

The A. A. A. does not advocate that 
safety be taught to school children dur- 
ing any particular period of the day or 
any specific number of hours per month 
but that the teacher be encouraged to 
weave continuously and continually the 
safety lessons in with the subjects regu- 
larly taught throughout the school year 

This campaign is augmented by the 
schoolboy patrol plan which provi des for 
more than 150,000 young patrolmen : 
more than four hundred cities. The - 
A, A. indicates that the schoolboy | oer 
plan has contributed largely to a beers 
tion in child fatalities in cities wher 
they are being operated. 





PLANNING GET-TOGETHER 
The Great Eastern Casualty of New- 
ark, N. J., is planning a get-together 


dinner for its agents which will be held 
the latter part of the month. The pre 
siding officer will be Emanuel Sinelatt 


Margulies, head of the company, ant 
it is expected that several mem) rs ol 
the board of directors will be among thi 
speakers. 





ROCHESTER APPOINTMENT 

The Maryland Casualty has aj point- 
ed A. Foden Lawrence as resident man- 
ager of its newly opened branch office 
at Rochester. Mr. Lawrence — over 


the territory formerly handled by a get 
in that city. 


eral agency 
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Labor Plans Fight For 
Missouri State Fund 


WANT REFERENDUM NEXT YEAR 





Delegates at St. Louis Meeting Approve 
Ohio Plan; Want Similar Scheme 
in Own State 





s \ state referendum on the question 
a ; state fund workmen’s compensation 
insurance in Missouri similar to the 
Ohio plan is being broached by organ- 
y ved labor in that state. They hope to 
have the question voted upon at the 
1 state-wide elections in November, 1930. 
This move was decided upon at a con- 
ference of the executive committee of 
>. the Missouri Federation of Labor with 
the representative of some twenty-five 
yf ntral labor bodies of St. Louis, Kan- 
ll as Cts Springfield, St. Joseph, Joplin 


wd other cities held at the state labor 


S- headquarters in St. Louis. 
Reuben T. Wood, president of the 
Missouri Federation of Labor, in an- 
d nouncing the decision to seek a vote 


n the question of state insurance, 
1, ed that 


Stat- 
the finances needed for the cam- 


e naign are assured. It will cost from $3,- 
: (0 to $4,000 to print and circulate the 
d. initiative petitions and to meet other 

xpenses of the campaign. Some 500 


labor organizations in the state are said 
to have promised their moral and finan- 
‘al support for the movement. 
The labor delegates at the St. Louis 
Y conference are said to have unanimously 
endorsed the Ohio state insurance plan 
for Missouri. The circulation of the 
D initiative petitions will commence at 
nee. Under the law the necessary sig- 
natures must be submitted to the 
retary of state at Jefferson 
Y July, 1930. 
Charges Delay in Payments 

At the morning session the labor men 
eviewed the compensation situation in 
1h ssouri. President Wood stated that 
Missouri has an ideal workmen’s com- 
ation insurance law except that it 


$ec- 


City by 
























E ‘ks the provision for state fund insur- 
nce. He charged again that under the 
s for law : as at present written private insur- 
Is uice companies and self-insurers are able 
to delay proper adjustments of compen- 
iters ation claims and force industrial acci- 
this lent victims to compromise rather than 
As- wait many months for a final court de- 
rain- cision. 
ntry Wood told the conference that ten 
fety states have tried out state insurance and 
and that in his opinion the Ohio law had 
ut of proven the most feasible and should, 
, the therefore, be followed in Missouri. 
and 
F OPENS ALBANY SERVICE BUREAU 
rat 
dur Southern Surety Aims to Serve Con- 
y 0 tractors In that Territory; Farring- 
lonth ton Smith Placed In Charge 
ro _The Southern Surety has installed an 
iormation service bureau at Albany in 
regu- 
Ae large of Farrington Smith, formerly in 
year hs 
er arge of similar bureaus for the Ameri- 
wie an Surety and National Surety. This 
nit fice will be conducted essentially for 
mtractors and concerns that furnish 
ik material and supplies to the state of 
= New York. 
oe _ Mr. Smith first opened a service bureau 
Albany nine years ago for the Ameri- 
tan Surety. Prior to that he was a 
' ranch manager for the Travelers. He 
Reise graduate of the Vermont Military 
: \cademy 
ether . 
held 
prey BB FIGHTS FAKE AUTO CONCERNS 
nelatr The city of Newark, N. J., is making 
mys Investigation of automobile service 
ae ~ Cations SO as to protect car owners 
tom fake insurance contracts. Prose- 
ed loseph L. Smith who has been 
lducting the investigation took action 
ie > concern, Washingtor 
ren ' Peg concern, the ashington 
walt key = ile Service Corp., last week and 
rr ud tl at others of its kind if they exist 
oimet vonld 1 
ae ‘ould be driven out of business. He 
gene Ms action paramount at this time in 


the new financial responsibility 





CAN’T RECOVER FROM TRUST CO. 





Royal Indemnity Had Sued Louisville 
Trust Co. For Deposits Paid Out 
To Dishonest Employe 
Where an employer recovered on a fi- 
delity bond because of employe’s misap- 
propriating employer’s funds by deposit- 
ing to his own credit in a trust com- 
pany checks payable to the employer 
and its clients, an assignment of em- 
ployer’s claim against the trust company, 
taken by the surety some time after it 
had discharged its obligations, added 
nothing to the surety’s right of action 
against the trust company. This decision 


was made by the court of appeals in the 
case of the Louisville Trust against the 
Royal Indemnity. 

W. C. Sluder was employed by the 
Credit Clearing House Adjustment Corp. 
as the manager of its Louisville branch. 
His fidelity as manager was insured by 
two bonds issued by the Royal Indem- 
nity. As manager, Sluder was instruct- 
ed to deposit the checks in the name of 
the corporation. This course he followed 
until he began depositing to his own 
credit in the Louisville Trust checks pay- 
able to his employer and its clients ag- 
gregating $9,113.28 This money he 


withdrew on his personal checks. 
Indemnity 


The Royal paid to the 





Credit Clearing House the amount of 
Sluder’s defalcation and several weeks 
later took from it an assignment of its 
claim. The Royal brought suit against 
the Louisville Trust to recover the 
amount it had been required to pay. On 
a trial before a jury the court directed 
the jury to return a verdict in its favor 
for the full amount sued for. This de- 
cision is now reversed. 


UNIVERSAL DIVIDEND 
Directors of the Universal of New- 
ark have declared the regular quarter- 
ly dividend of eighty-seven and one-half 
cents a share payable December 14 to 
shareholders of record on November 30. 





Agents value their connection 

















\ 


with the Martford Accident 
and Indemnity Company... 


Because of the reputation of the Company. 


Because of the cooperative services, especially 


as regards accident and loss prevention, which 


Hartford policyholders enjoy. 


Because the record of the Company since its 


organization indicates its proved willingness 


to meet any obligation which it may incur. 


Because of the 


Company; i. e., 


policyholders. 


Because an able 


financial strength of the 


its corporate security to 


staff and large experience 


guarantee expert and intelligent handling 


of business. 


Because of the universality of operation of 


the Company and the variety of coverages 


which it furnishes. 


Its own claim representa- 


tives are conveniently located everywhere 


within the 


Because the 


“Two Hartfords” 


United States and Canada. 


‘an provide 


protection against practically every form of 


risk that threatens financial loss. 


Because its organization and equipment are 


constantly being strengthened so that no 


casualty and surety company is in a better 


position to meet the needs of its policyholders 


and to eare for their interests. 
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H. W. Nichols On Blanket Bonds 


(Continued from Page 37) 


of protection. It is impossible for any 


of us to measure the limits of the pro-: 


tection given by these bonds. Each day 
brings forth new cases and new prob- 
lems. Let us take for granted that the 
reading of a single insuring paragraph or 
a single restricting condition in a blan- 
ket bond may seem reasonably clear to 
anyone of you. Yet, when you attempt 
to construe the protection afforded an 
insured under such a paragraph, in the 
light of other insuring provisions and 
restrictions in the bond, and at the same 
time take into consideration a set of 
intricate facts, you will frequently find 
yourselves in the midst of numerous 
complex questions that cannot be anti- 
cipated by a study of the bond itself. 

“Regardless of the depth of your re- 
search, you will be confronted with prob- 
lems that have never arisen before, and 
you will be presented with questions that 
are strictly of a legal nature. Let me 
urge you, therefore, never to be hasty 
or superficial in dealing with any claim 
but above all with blanket bond claims. 
Your companies have established legal 
departments and I caution you to make 
use of them. Using all your resources 
and all the legal and other assistance 
that you can obtain, I predict that you 
will frequently observe different conclu- 
sions being arrived at from the same 
set of facts.” 

Interesting Analysis of Form 8 

An analysis of form 8 revised was 
one of the most instructive features of 
Mr. Nichols’ lecture and he went into 
considerable detail in describing its va- 
rious clauses. He took up first the two 
words, “sustained” and “discovered,” 
used in the preamble of the bond, and 
said: 

“In adjusting a loss which runs over 
several months or scveral years, you 
must be careful to determine what por- 
tion of the loss comes within the period 
covered by the bond before you. In this 
connection the two words ‘sustained’ and 
‘discovered’ are important. In case of a 
hold-up, the loss is known promptly, but 
in case of embezzlements on the part of 
employes the loss may not be discovered 
for months or even years after the acts 
have been committed. 

“A loss may be sustained or suffered 
by the insured within the period of the 
bond but if it is not discovered or 
learned of by the insured and reported 
to the surety within the period of the 
bond or twelve months after termina- 
tion of the bond there is no liability. The 
underwriters intend to cover losses 
which are sustained while the bond is in 
force and not losses that may occur at 
some prior time, but are discovered dur- 
ing the term of the bond. None of our 
blanket bonds cover for losses discov- 
ered but not sustained during their term. 

Superseded Suretyship Rider 

“In this connection, you. must see 
whether or not there is attached to the 
bond a superseded suretyship rider. This 
rider is provided to give a continuity 
of coverage where the insured cancels 
or discontinues one bond and accepts a 
new bond either of the same or a differ- 
ent company. Where a _ bond stands 
alone, you are concerned only with 
losses sustained during the period of that 
bond, which are discovered in its period 
or within twelve months after its termi- 
nation. Where the insured terminates 
one bond and substitutes another, its 
right to make claim. against the prior 
bond expires twelve months after the 
termination. Should a loss be sustained 
during the period of the prior bond but 
be not discovered for thirteen months 
after the termination the insured cannot 
recover unless the protection has been 
made continuous by means of the stand- 
ard superseded suretyship rider. 

“Where this rider is attached to the 
bond before you and a loss is discov- 
ered within the period of your bond but 
has been sustained in part or entirely 
prior to the period of that bond, you will 


have to take into consideration the pe- 
riods of both the prior and superseding 
bonds and the conditions of both bonds. 
One other thing is to be kept in mind 
is that your company will not be obliged 
to pay losses in excess, in the aggregate, 
of the amount of the superseding bond 
regardless of whether they occur under 
either or both the prior and superseding 
bonds. 

Tricky Distinctions in Small Words 

Mr. Nichols said that often cases will 
arise in which the smallest of words can 
give the underwriter much reason for 
thought and trouble. Hé mentioned 
“employe” and “property,” two elements 
within the office of the insured which 
are more or less controlled by the in- 
sured and which are covered by the 
form 8 bond. He said: 

“The term ‘employe’ embodies the of- 
ficers, clerks and other employes. Blank- 
et bond form 1 covers employes at the 
offices of the insured covered by the 
bond while form 8&8 covers employes who 
are employed in, at or by the insured’s 
offices. It has been argued that this is 
a distinction without a difference. But 
the underwriters in adding in or by to 
form 8 must have intended to cover more 
than what the single word at covers in 
the narrower form. 

Taking up a discussion of the insuring 
clauses of the bond Mr. Nichols referred 
first to clause A which he described as 
the fidelity protection covering any 
losses resulting from dishonest or crim- 
inal acts of employes inclusive of offi- 
cers of the insured. He said that it is 
important to note here that the wording 
of clause A reads “including loss of 
property.” This clause of the bond is 
not restricted to the loss of the specific 
property but covers losses to the in- 
sured of other kinds when caused by 
dishonest acts of employes. Continuing 
he said. 

Who Are Employes? 

“At first blush, it would not appear 
to be difficult to say who are employes, 
especially in view of the rather broad 
inclusion in the early part of the bond. 
Cases will be presented to you, never- 
theless, as losses caused by employes 
when the guilty parties were never in- 
tended by the sureties to be covered as 
employes. For instance, armored cars 
handled by people temporarily hired to 
transfer securities are not generally cov- 
ered; neither are banks (which some- 
times clear transactions for brokerage 
houses by delivering securities and tak- 
ing back checks in payment) employes 
of the brokerage houses. Messengers 
permanently employed by a messenger 
service and temporarily hired by the in- 
sured for a certain trip or by the hour 
are not generally covered. You must 
keep in mind, howver, that there are 
special clauses or riders that the insured 
may purchase which cover temporary 
messenger service, and when the bond 
is so extended by such a clause, a tem- 
porary messenger will be deemed an em- 
plove under the bond and covered just 
as though he were on the permanent 
payroll of the insured.” 

Insuring Clause C 

Insuring clause C was deseribed by 
Mr. Nichols as the clause given to round 
out the purpose of the form 8 bond and 
covers the insured for losses while the 
property is being transported from one 
place to another by employes of the in- 
sured. He said that underwriters cover 
under clause dishonestly and criminal 
acts of employes wherever committed; 1m 
clause C they contemplate the dishonest 
or criminal acts of persons on the out- 
side. Mr. Nichols gave as an example 
the following case: 

“A messenger is frequently dispatched 
from banks or brokerage houses to de- 
liver certified checks or valuable securi- 
ties to another house. At the same time, 
he may carry numerous other deliveries. 
Arriving at his destination, he finds the 
securities missing. Has he been robbed; 


has he made a misdelivery; is he himself 
dishonest, or has he lost the securities 
from his pocket or wallet in transit? 
These are a few of the questions that 
will confront you. The messenger will 
seldom be able to answer them, and when 
the claim is presented you, being unable 
to explain the disappearance any better, 
will probably pay the loss. You will fre- 
quently see this form of loss, and if your 
company has many blanket bonds, you 
will be swamped with claims of this na- 
ture in times of stress, such as Wall 
Street has just passed through.” 
Insuring Clause D 

Insuring clause D was described by the 
speaker as providing the forgery cover- 
age; now sold in but two bonds, numbers 
5 and & Of these, said Mr. Nichols, 
form 5 is by far the superior in its con- 
struction but is limited to savings banks. 
He added: 

“Originally, the underwriters did not 
cover forgeries unless committed by dis- 
honest employes, but the coverage has 
undergone numerous changes and like a 
snowball gathering material as it rolls, it 
has enlarged until the latest revision in 
clause D, which came out a few months 
ago, gives comprehensive — protection 
against forgery. 

“One of my learned brothers has writ- 
ten that clause D is full of ‘traps and 
pitfalls’ for the adjuster. Another author 
has quoted the clause and dismissed it 
with the comment, ‘This clause seems to 
be clear and to require no particular 
comment.’ 3etween these extremes of 
thought you have your choice. 

“For the novice at blanket bond claims, 
who has just finished reading clause D, 
I see little comfort in either. It is un- 
fortunate that this lengthy clause is so 
constructed that it is somewhat difficult 
to read for claims made under it will 
present sufficient difficulties in them- 
selves. Claim adjusters, who have diffi- 
culty with the clause, may seek refuge 
in the thought that bankers and _ their 
counsel, not to speak of brokers who 
have been used to selling the bond, like- 
wise have not always found it easy. 

Explanation of Clause D 


“In brief, this clause covers any loss 
caused through the paying, cashing, es- 
tablishing credit or the giving of any 
value on the faith of forged checks and 
other instruments. By ‘paying’ the un- 
derwriters intended to cover a transac- 
tion where the insured bank paid or hon- 
ored a check drawn upon it which pur- 
ported to be a good check of one of its 
customers but which subsequently turned 
out to be forged in a manner causing 
loss to the bank. To this were added 
the ‘cashing’ and ‘establishing credit’ 
provisions to take care of cases where 
the insured bank took, in exchange for 
money or credit, a check drawn upon 
some other banking institution which 
check subsequently proved to be void 
through forgery or forged indorsements, 
thereby causing loss to the bank. 

“Still, other cases arose where the 
bank gave value on the faith of forged 
instruments resulting in losses which did 
not seem to come clearly within the 
‘paying,’ ‘cashing’ or ‘establishing credit’ 
provisions. For this reason, in the re- 
cent revision of the clause, the under- 
writers added the phrase ‘or the giving 
of any value,’ etc. I have heard it said 
that the addition of this phrase actvally 
adds nothing to the protection formerly 
given. However, regardless of the actual 
wording, the underwriters intended . 
clarify the meaning of the clause and, 
think, to esa the coverage. The 
phrase ‘or the giving of any value’ cer- 
tainly makes it easier for the claim man 
to dispose of some claims that did not 
seem to come squarely within the other 
phrases mentioned.” 





AMERICAN SURETY WINS CASE 

The American Surety Co. won its suit 
against the city of Winchester, Ky., 
when the Federal Court of Appeals at 
Cincinnati rendered a decision in the 
Charles B. Strother case, fixing the lia- 
bilitv of the company on the city on the 
$25,000 bond of Strother as treasurer of 
Winchester. 
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‘PEERLESS MUTUAL IN TROUBLE 


Chicago Company Alleged to Have 
Deficit of $67,796; Petition Filed 
For a Receivership 
The Peerless Mutual of Chica: 


» Was 
alleged last week to have a deficit of 
$67,796 and a petition for a receivership 


was filed by Attorney-General Oscar ¢ 
Carlstrom on behalf of the state insur. 
ance department in the circuit court. 

The Peerless Mutual, which wrote 
automobile insurance exclusively, hegay 
business in March, 1928. The officers oy 
July 31 were given as George P. Keena, 
president, and C. R. Evans, treasurer, 
However, at the present time Mr. 
is said to be president and W. N. Cray- 
ford, one of the original directors, 
retary. 

Liabilities totaled $44,207; liabilities 
over assets were given as $27,796, to which 
was added the statutory requirement that 
the surplus should at least equal five 
times the policy liability, or $40,000, thus 
making the total of $67,796. 

The cash statement for the period from 
January 1 to July 31 disclosed total in- 
come of $106,049 including $33,319 net 
automobile ee Disbursements to- 
taled $22,639. The books indicated that 
$6,655 had been advanced by the Peerless 
Agency, but there was no proof of the 
account, as the books of the agency were 
not shown to the examiners. 
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REVERSE COMPENSATION CASE 


Death Certificate Taken as Prima Facie 
Evidence in Kentucky; Manner of 
Death Was in Doubt 


The Kentucky Court of Appeals has 
reversed a decision of the state work- 
men’s compensation board and ordered 
the Fidelity & Casualty to pay to Ida 
Selle Duncan of Hartford, Ky., $4,000 
as compensation for the death of her 
husband. 

Duncan was killed by electrocution in 
a mine when he sat down on a motor 
and turned on the electricity. The 
workmen’s compensation board had de- 
nied Mrs. Duncan compensation on the 
ground that Duncan was not electrocuted 
but had died from heart trouble. 

3efore refusing the compensation the 
foreman of the company’s mine in which 
Duncan was killed had an employe sit 
on the motor and turn on the electricity 
and he was not injured. The court said, 
however, that the proof was that when 
Duncan was killed that he was damp 
from perspiration and that the current 


was grounded, and that there is no proot 
that the test was made under such con- 


ditions. The principal evidence that 
Duncan was electrocuted was the death 
certificate, which a Kentucky statute 


makes prima facie evidence of the man- 
ner of death. The court therefore ruled 
that the compensation should be paid. 





ADMITTED TO NEW JERSEY 

The Commerce Casualty, which was of- 
ganized a short time ago, has becn ad- 
mitted to the state of New Jersey 
write the usual classes of casualty an 
surety business. The capital of the new 
company is $750,000 with a paid-in sur 
plus of $400,000. E. W. West is pres 
dent. 





FOUND AUSTRIAN SOCIETY 


An Austrian Insurance Societ) was 
founded on October 17 at Veinna. It }5 
called the “Oesterreichische Gesel!schatt 
fuer Versicherungsfachwissen”  (AUs- 
trian Society for Insurance Know! dge). 
Dr. Albert Ehrenzweig was cecte? 


chairman and Professor Doerfel manag- 
ing director. 
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